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1.1. Password Expiry Notifications
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1.2. Forgotten or Expired Password
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2. Home
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2.1. Accepting an invitation to become a PMHC MDS User
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2.2. Logging In
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2.3. Logging Out
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2.4. Updating your details
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3.1. Viewing a PHN
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3.2. Searching for a Provider Organisation
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4.12. Assigning Extra Roles to an Organisational User
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5.1. Uploading a file
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5.4. Viewing Upload Details
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5.6. Error messages
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6.3.4. Duplicating a ClientÕs existing Service Contact data
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6.4. Outcome Collection Occasions

6.4.1. Viewing a ClientÕs Outcome Collection Occasions for an Episode
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6.4.2.1. Editing a Collection Occasion Key
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6.4.3. Adding a ClientÕs Outcome Collection Occasion data
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6.4.4. Deleting an Outcome Collection Occasion

� /7���.�� ] 4 ����]* . 4D3�/74� /- �� /]] �b/.�/� ��3*/.�4)2 /7() �* 9*.(����]* . 4D3�� 74� /- �� /]] �b/.�� � ��3*/.3�! /2

�.�� 0*3/� � 8�*]��] �/.�4) � � *��� $*(0 4��>�� ;�! /]]/ 9*.(�4) 3 �34  03@

UA �  �2 �) !/2�4) ��]* . 4

VA � 2/-�4) �]* . 4��  �2 �)��  37]434��] >��]*�,�4) �;!�$ *�� � 0

WA�]*�,�4) � &!)%��) 4��>�4/ 8* 9��]* . 4D3�� 0*3/� 3

XA � 2/-�4) �* 9�� 0*3/� 3 4��] >��]*�,�4) � &!)%���� � 0

YA �]*�,�4) � %;;��<%$�� � ��)!%$) 4��>�4/ �* 9�� /]] �b/.�� � ��3*/.3

^A � 2/-�4) �* 9�� /]] �b/.�� � ��3*/.3 4��] >��]*�,�4) � %;;��<%$�� � ��)!%$�� � 0

ZA �]*�,�4) �2  � � �;� *� �76 /.

_A � /7�9*]]�� �02 /-0 4 ��4 /�� /. #2-�4) �� ] b/.

[A � ;��)��$% *�2�� � *����$�$% *����( �� %- �( ���� %(���;� *���� %;;��<%$�%���)!%$)

UTA �]*�,�4) ��]7 � %$�(# �76 /.�4 /�� ] 4 �4)*3�� /]] �b/.�/� ��3*/.A�M/2��]*�,�4) �/2 �.(  ��$� �; �76 /.�*!�; /7

� �*� �./ 4�4/�� ] 4 �4)*3�� /]] �b/.�/� ��3*/.��� 4�N

� '  2�; /7��]*�, � %$�(# >�;/7�9*]]�2 �  *8 �� /. #2-� b/.�4)� 4�4) �� /]] �b/.�/� ��3*/.�)�3��  .�� ] 4 �>��.��; /7�9*]]

� �2  �*2  �4  ��4 /�4) �* 9�� /]] �b/.�� � ��3*/.3 9) 2  �4) �� /]] �b/.�/� ��3*/.�9*]]�./�]/.(  2�� ��*30]� ;  �A

http://docs.pmhc-mds.com/en/v1/data-specification/validation-rules.html#k10p-current-validations
http://docs.pmhc-mds.com/en/v1/data-specification/validation-rules.html#k5-current-validations
http://docs.pmhc-mds.com/en/v1/data-specification/validation-rules.html#sdq-current-validations


6.5. Practitioners

6.5.1. Finding a Practitioner
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6.5.2. Viewing a Practitioner
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6.5.3. Viewing a Practitioner Providing Client Services
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6.5.4. Editing a Practitioner
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6.5.4.1. Editing a Practitioner Key
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6.5.5. Adding a Practitioner
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6.5.6. Deleting a Practitioner
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6.5.6.1. Confirm Delete
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6.5.6.2. Cannot Delete
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6.5.7. Inactive Practitioners
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7. Reports
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7.1. How to produce a report
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7.2. Types of System Reports
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7.2.1. Category A: Monitoring progress of MDS implementation
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7.2.1.1. A1 - High level summary of overall volumes by entity
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7.2.1.2. A2 - Monthly volume trends
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7.2.1.3. A3 - Data quality report - Missing and invalid client data
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7.2.1.4. A4- Data quality report - Missing and invalid episode data
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7.2.1.5. A5 - Data quality report - Missing and invalid service contact data
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7.2.1.8. A8 - Data quality report - Recording of outcome measures for open episodes
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7.2.1.9. A9 - Data quality report - Recording of outcome measures for completed episodes
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7.2.2. Category B: Monitoring overall service delivery
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7.2.2.1. B1 - Activity report - Client characteristics
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7.2.2.3. B3 - Activity report - Service Contact characteristics
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7.2.2.4. B4 - Activity report - Provider Organisation characteristics
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7.2.2.5. B5 - Activity report - Practitioner characteristics
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7.2.3. Category C: Monitoring implementation of stepped care
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7.2.3.1. C1 - Stepped care report - Episode type by Client characteristics
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7.2.3.2. C2 - Stepped care report Ð Episode Type by Service Contacts Type
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7.2.3.3. C3 - Stepped care report Ð Episode Type by Service Contact Intensity
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7.2.4. Category D: Key Performance Indicators

��3 4�/!�UW�, ;�0 2! /2-�.�  �*.�*�� 4/23�9�3�*. 42/�7�  ��*.�� 7];�VTU^>�� 3*(. ��4 /�-/.*4 /2�4) �02 / (2 33�/ !�- . 4�]

) �]4)�2  !/2-3�� *.(�] ��� ;�� 2*-�2;�	  �]4)��  49/2,3�M�	� 3NA��) �*.�*�� 4/23�� / 8 2 ����b8*b 3�2  ]� 4 ��4 /�4) 

� ]*8  2;�/ !�3 28*� 3�*.�3*:�02*/2*4;��2 �3�3 4�� ;�( / 8 2.- . 4>��]/.(�9*4)�49 /�/ 8 2�2�)*.(�02 / (2�-�-�.�(  - . 4

*.�*�� 4/23�� / 8 2*.(�*. 4 (2 � 4 ��3 28*�  �0]�..*.(��.��� ]*8  2; >��.��*-0] - . 4�b/.�/ !�34 00 ����2  �-/� ]3�/ !���2  A

� ]]�UW�*.�*�� 4/23�9 2 �37�3 17 . 4];�*.� /20/2 � 4 ��*.�3�) �7] 3�! /2�- . 4�]�) �]4)�02 / (2�-�!7.�*.(>�2  17*2*.(��	� 3

4/�2 0/24�/.�0 2! /2-�.�  ��..7�]]; A��� 4��3/72�  3�! /2�4) �-�+/2*4;�/ !�*.�*�� 4/23�MUUN��2 �� 2*8  ��*.�!7]]�/2�0�24�!2 /-

4) �� 2*-�2;��  . 4�]�	  �]4)���2  �� *.*-7-�� � 4���  4�M��	�����NA

� ) �- . 4�]�) �]4)���
 3�9 2 �*. 42/�7�  ��02*/2�4 /�4) �*-0] - . 4�b/.�/ !�4) ��722  . 4��	���  2! /2-�.�  ��.��� 7�]*4;

� 2�- 9 /2,�M� 0 4 -� 2�VTU_N��.��.  ��4 /�� �0/3*b/. ��9*4)*.�4)� 4�0/]*�;�!2 �- 9 /2,A�� . ����*b/.�]�*.�*�� 4/2

9 �3���� ��4 /�4) �- . 4�]�) �]4)���
 3��3���2 37]4�/ !�4) �. 9�!2 �- 9 /2,>��2*.(*.(�4) �4 / 4�]�4/�UXA



[�/ !�4) �UX���
�2  0/243�9*]]�7]b-� 4 ];�� �� 8�*]��] �8*��4) ���	�����A�Z��2  ��722 . 4];�� 8�*]��] @

L � � � IU�I�� � �  33�4/�
 / 9�
 . 4 .3*4;��  28*� 3

L � � � IV�I�� � �  33�4/�� 3; �)/]/ (*��]��  28*� 3

L � � � IW�I�� � �  33�4/��]*.*��]���2  �� //2 �*.� b/.

L � 00IU�I�� /74)�2  �  *8*.(�; /74)I30 �*#��3 28*�  3

L � 00IV�I�
 .�*(  ./73�� /07]� b/.�2  �  *8*.(��7]472 �]];��002 /02*� 4 �3 28*�  3

L � 00IW�I�� 7*�*� �� *3,�� /]]/ 970

L � 74IU�I��]*.*��]�/74 � /- 3�! /2�
 / 9�
 . 4 .3*4;�� 3; �)/]/ (*��]�
 . 4 28 . b/.3

L � 74IV�I��]*.*��]�/74 � /- 3�! /2�� 3; �)/]/ (*��]�� ) 2 �0* 3�� ]*8  2 ��� ;�- . 4�]�) �]4)�02 / ! 33*/.�]3

L � 74IW�I��/-0] b/.�2 � 4 3�! /2��]*.*��]�/74 � /- �- �372  3

� ) �! /]]/ 9*.(�2  0/243��2 �./ 4��8�*]��] �8*��4) ���	�������3�4) ;�2 17*2 �*. !/2-� b/.�4)� 4�*3�./4�� 2*8 ��!2 /-�4) 

��	�����@

L � " IU�I�� 8 2�(  �� /34�/ !��	�I� /--*33*/. ��]/ 9�*. 4 .3*4;�03 ; �)/]/ (*��]�*. 4 28 . b/.�3 28*�  3

L � " IV�I�� 8 2�(  �� /34�/ !��	�I� /--*33*/. ��03 ; �)/]/ (*��]�4) 2 �0* 3�� ]*8  2 ��� ;�- . 4�]�) �]4)�02 / ! 33*/.�]3

L � " IW�I�� 8 2�(  �� /34�/ !��	�I� /--*33*/. ���]*.*��]���2  �� //2 �*.� b/.�! /2�0 /0] �9*4)�3 8 2 ��.��� /-0] :

- . 4�]�*]]. 33

L � 2/ (IU�I�� 2/0/2b/.�/ !��	���..7�]�% :*�] �!7.�*.(��]]/�� 4 ��4 /�]/ 9�*. 4 .3*4;�3 28*�  3>�03; �)/]/ (*��]�4) 2 �0* 3

�.��3 28*�  3�! /2�0 /0] �9*4)�3 8 2 ��.��� /-0] :�- . 4�]�*]]. 33

L � 2/ (IV�I�� /2-�]*3 ��0�24. 2 3)*03�9*4)�/ 4) 2�2 (*/.�]�3 28*�  �02/ 8*� 2 3�4/�3700/24�*. 4 (2 � 4 ��2  (*/.�]�0]�..*.(

�.��3 28*�  �� ]*8  2;
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7.2.4.2. Acc-2 - Access to Psychological Services
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7.2.4.3. Acc-3 - Access to Clinical Care Coordination
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7.2.4.4. App-1 - Youth receiving youth-specific services
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7.2.4.5. App-2 - Indigenous Population receiving culturally appropriate services
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7.2.4.6. App-3 - Suicide Risk Followup
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7.2.4.7. Out series reports (Out-1 to Out-3)
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7.2.5.2. E2 - Volume trends
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7.2.5.3. E3 - Activity per day
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8. Data Extract
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8.2. Dates explained for Data Extract
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10. Frequently Asked Questions

10.1. Concepts and Processes Frequently Asked Questions

10.1.1. Questions about the scope of the MDS
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10.1.1.1. Coverage of community-based suicide prevention activities
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10.1.1.2. Coverage of digital health services
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10.1.1.3. Coverage of whole of region services regardless of who funds
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10.1.1.4. Appropriateness of occasions of service as a counting measure

UTAUAUAXAUA��)*3�7.*4�/ !�� /7. b.(�*3�./ 4��002/02*� 4 �! /2�4) �!7]]�2 �.(  �/ !�3 28*� 3�4)� 4�-*() 4�� �� /--*33*/. ��� ;
�	� 3>�!/2� :�-0] >�9)/] �/ !�� /--7.*4;I/2* . 4 ��02  8 . b/.���b8*b 3



� )*3�*3��(2  �A�� ) �3� /0 �/ !�4) ���	�������/ 3�./ 4��/ 8 2� 8 2;���b8*4;�4)� 4����	��-� ;�� /--*33*/.A

� ) 2  ���b8*b 3��2  �/743*� �4) �3� /0 �/ !�4) ���	�����>��	����2  � :0 �4  ��4 /�3 4�70�4) *2�/9.��22 �.(  - . 43

4/�� /]] �4��� 4��37*4��] �! /2�2 0/2b.(�0720/3 3A��   ��]3/�4) �2  30/.3 ���/ 8 �2 (�2 �*.( � / 8 2�(  �/ !�� /--7.*4;I

��3 ��37*�*� �02  8 . b/.���b8*b 3 A

10.1.1.5. Exclusion of Ônon clinicalÕ time
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10.1.1.6. Are headspace services covered by the requirements?
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10.1.1.7. Are EPYS centres covered?
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10.1.1.8. Coverage of Mental Health Nursing services
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10.1.2. Questions about Specific Data Items and Definitions

10.1.2.1. Provider Organisation
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10.1.2.2. Practitioner
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10.1.2.3. Client
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10.1.2.4. Episode
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10.1.3. Questions about Standard Outcome Measures

10.1.3.1. Consumer experience measures
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10.1.3.2. Alternative outcome measures Ð for severe mental illness
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10.1.3.3. Alternative measures Ð additional measures set by PHNS
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10.1.3.4. Mandatory measures Ð applicable to all priority areas?
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10.1.3.5. Use of collection reported by Referrer
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10.1.3.6. K5 for Aboriginal and Torres Strait Islander population
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10.1.3.7. SDQ for 2-4 year olds
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10.1.3.8. Multiple collection occasions
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10.1.3.9. Outcome measure date
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10.1.3.10. Low intensity workers
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10.1.3.11. Reporting individual item scores versus subscale totals and total score
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10.1.3.12. Statistical significance
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10.1.3.13. MHNIP outcome measures
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10.1.4. Questions about privacy protections and patient consent

10.1.4.1. Privacy and patient consent
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10.1.5. Questions about Unique Identifiers and ÔKeysÕ
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10.1.5.1. Client keys
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10.1.5.2. Episode keys
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10.1.5.3. Manual data entry via MDS interface
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10.1.5.4. Practitioner identifiers
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10.1.6. Questions about PHN access to the Data Warehouse

10.1.6.1. Data Warehouse
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10.1.7. Questions about Implementation and Support

10.1.7.1. Support to developers
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10.1.7.2. Staging:
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10.1.7.3. Support to PHNs to engage providers
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10.1.7.4. Data capture via the web-based portal
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10.1.8. Questions about Standard Reports

10.1.8.1. Provider Organisations and Practitioners
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10.1.8.2. Benchmarking reports
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10.1.9. Miscellaneous Questions

10.1.9.1. Clients/consumer terminology
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10.1.9.2. Provisional Psychologists
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10.1.9.3. Referrer postcode
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10.1.9.4. Multiple episodes
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10.1.9.5. Data collection responsibility
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10.2. System Frequently Asked Questions

10.2.1. Accessing the PMHC Minimum Data Set

10.2.1.1. What internet browser should I use?
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10.2.1.2. How do I get started using the MDS?
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10.2.1.3. How do I obtain access to the PMHC MDS?
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10.2.1.4. What is required for the Letter of Authority?
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10.2.1.5. What can a user see in the MDS?
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10.2.1.6. I do not have a work mobile. What do I do?
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10.2.1.7. Can I invite different users by using the same mobile?
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10.2.1.8. Can I pass on my username and password to my organisationÕs IT person or evaluator if they are
entering data?
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10.2.1.9. Can I add an existing user to another PHN or Provider Organisation?
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10.2.1.10. Why did I get this message when inviting a user - Ô500 Internal Server Error: Inviting user failed:
An outstanding PMHC MDS invite existsÕ?
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10.2.1.11. What should I do if a user didnÕt receive the email invitation?
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10.2.1.12. What should I do if a user didnÕt receive the invitation SMS token?
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10.2.1.13. What should I do if a user deleted the email invitation or the SMS token?
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10.2.1.14. Can GPs or Mental Health Providers (MHPs) access the MDS to upload data themselves?
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10.2.1.15. IÕm a third-party software developer developing software to assist with uploading data to the
MDS. Can I have an account to test my data uploads?
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10.2.1.16. Can I have an account to test adding data and for training new staff?
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10.2.1.17. I forgot my password. What do I do?
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10.2.1.18. How can I update my user details?
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10.2.1.19. How can I recover my password or username?
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10.2.2. Entering data in the PMHC Minimum Data Set

10.2.2.1. What is the best way to manage the client key?
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10.2.2.2. Can you suggest a best practice approach to managing client keys?
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10.2.2.3. Why canÕt we use the SLK as the client key?
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10.2.2.4. How will the Master Client Index work?
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10.2.2.5. How often should I enter data into the MDS?
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10.2.2.6. Can I enter fictitious data as a part of testing?
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10.2.2.7. How do I find or create a ClientÕs Statistical Linkage Key (SLK)?


!�; /7��/. D4�)�8 ��.�*. 4 2.�]�3 ; 34 -�4)� 4���.�02 / 8*� �; /7�9*4)�4) ��]* . 4D3��
�>��.��
��(  . 2 � 4/2�*3��8�*]��] �9*4)*.

4) ��]* . 4��� 4�� . 42;�!/2-3A��  ! 2�4/�4) �/.]*. �� 3 2�� 7*� � ��*.(����  9��]* . 4A

� ) 2  �*3��]3/���-�.7�]�34� b3b��]�]*.,�(  �,  ;�(  . 2 � 4/2�� 8�*]��] �/.�4) ���	������9  �3*4 >�7.� 2�4) ��
��4���I

) 603@GG0-)� I-�3A. 4GSG3],A��  �
� A

10.2.2.8. How do I find what the Episode Key, Service Contact Key and Outcome Collection Occasion Key
is?
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���*.(G70�� b.(G� ] b.(� ��)�*4  -�9) .� . 4 2*.(��� 4�A

�   ��� 4��30 �*#�� b/.3�! /2 
� . b# 2�-�.�(  - . 4A

10.2.2.9. How do I find what my Practitioner Key is?

� ) �02 ��bb/. 2�,  ;�*3�/. �/ !�4) �3 ; 34 - 7.*17 �*� . b#�� b/.�,  ; 34)� 4�9*]]�.  ��4 /�� �-�.7�]];��2  � 4 ���.�

-�.�(  ��� ;�; /72�02/ 8*� 2�/2 (�.*3� b/.A

� � 4�� . 42;�73 23���.�������02 ��bb/. 2�/.�  �4) ;�,./ 9�4) *2�,  ; A�� ! 2�4/�4) �/.]*. �� 3 2�� 7*� � ��*.(��

� 2��bb/. 2 A

10.2.2.10. How can I edit a recordÕs identifying key?

� ��)�2  � /2��.  �3�4 /�� ��33*(. ����34��] �7.*17 �,  ;�9*4)*.�4) �02 / 8*� 2�/2 (�.*3� b/.>�*.�/2 � 2�4 /�! ��*]*4� 4 

���*.(G70�� b.(G� ] b.(� ��)�*4  -�9) .� . 4 2*.(��� 4�A

� /7���.� �*4���2  � /2�D3�*� . b!;*.(�,  ;�; /7�)� 8 � . 4 2 ��9*4)*.�4) ��� 4�� . 42;�*.4 2! ��  A�� ) 2  �*3��.� �*4�,  ;��76 /.

� 8�*]��] �9) .� �*b.(���2  � /2�3�� 4�*]3A

�   @

L � �*b.(���� 2��bb/. 2��  ;

L � �*b.(����]* . 4��  ;

L � �*b.(��.�� 0*3/� ��  ;

L � �*b.(����  28*� �� /. 4��4��  ;

L � �*b.(���� /]] �b/.�� � ��3*/.��  ;

10.2.2.11. How do I enter a referral?

��2  ! 22�]���.�� � . 4 2 ���3��. � 0*3/� A

� .� 0*3/� ��/ 3�./ 4�.  ��4 /�� �� /.�]7� ��*!�4) ��]* . 4�2 17*2 3��3���. 9�2 ! 22�]A�
!�4) �42 � 4- . 4��/. b.7 3�9*4)��

�]* . 4>�4) �3 28*� �� /. 4��43���.�� /. b.7 �4 /�� �2  � /2� ��4 /�4) �/2*(*.�]� 0*3/� �7. b]�42 � 4- . 4�*3�!/2-�]];

� /.�]7� �� *4) 2��]*.*��]];�/2���-*.*342 � b8 ]; A

�  ! 2�4/�4) �/.]*. �� 3 2�� 7*� � 0*3/� 3 A

10.2.2.12. How do I enter a K10+, or K5, or SDQ?

� ) 3 �- �372  3�4//]3>��UT\>��Y��.����� >��2 � . 4 2 ���3��. � 74� /- �� /]] �b/.�� � ��3*/. A
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�  ! 2�4/�4) �/.]*. �73 2�(7*� � 74� /- �� /]] �b/.�� � ��3*/.3 A

10.2.2.13. How can I delete a record I incorrectly entered?

� /7���.�� ] 4 ���2  � /2��; /7�)� 8 � . 4 2 ��9*4)*.�4) ��� 4�� . 42;�*.4 2! ��  A�� ) 2  �*3���� ] 4 ��76 /.�� 8�*]��] �9) .

8* 9*.(���2  � /2�3�� 4�*]3A

	 / 9  8 2>�*!�4) �2 � /2��; /7��2  �42;*.(�4 /�� ] 4 �)�3��. ;�� 0 .��. 4�2 � /2�3>�;/7�9*]]�./ 4�� ���] �4 /�02/�   ��9*4)

� ] b.(�4) �0�2  . 4�2 � /2��7. b]��]]�4) �2  ]� 4 ��� 0 .��. 4�2 � /2�3�)� 8 ��  .� �*4  ��/2�� ] 4 �A

�   @

L �  ] b.(���� 2��bb/. 2

L �  ] b.(����]* . 4

L �  ] b.(��.�� 0*3/� 

L �  ] b.(����  28*� �� /. 4��4

L �  ] b.(��.�� 74� /- �� /]] �b/.�� � ��3*/.

10.2.2.14. Can I go back and enter information if I donÕt have it at the time?

�  3>�4) ������]]/ 9 3�; /7�4/�( /����,��.�� . 4 2�*. !/2-� b/.�� 4���]� 4 2��� 4 A

� ) .��� 4��*.�4) �70]/���)�3�4) �3�- �*� . b#�� b/.�,  ;��3�2  � /2� ��*.�4) ����>�M  A(A��]* . 4>�02��bb/. 2 >� 0*3/� >

3 28*� �� /. 4��4>��.��/74� /- �� /]] �b/.�,  ; 3N�4) ��� 4��9*]]��74/-� b��]];�� �70�� 4 ��! /2�4) 3 �#] 3A�� ) �.7-� 2�/ !

#] 3�02 3 . 4>��2 � 4 �>��.��70�� 4 �>��2  �37--�2*3 ��/.�4) �37� �  33!7]�70]/���./ b#�� b/.� -�*]A

�  ! 2�4/�70]/���30 �*#�� b/. � *] �! /2-� 4A

10.2.2.15. Do I enter a Service Contact when a client doesnÕt show up for the session?

�  3A���3 28*�  �� /. 4��4�2 � /2��)�3���C� /�� )/ 9D�# ]���.��3 ] �b.(�4) �8 �]7 �C�  3D�*.�*�� 4 3�4)� 4�4) �*. 4 .� �

0�2b�*0�. 4M3N�!�*] ��4 /�� 6  .��4) ��00/*. 4- . 4A

� /- �/ !�4) �/ 4) 2�3 28*� �� /. 4��4�# ]�3�)� 8 ���C./�3)/ 9D�/0b/.�� 8�*]��] �4 /�� �3 ] �4  �A�� /2��. ;�/ 4) 2�3 28*� 

� /. 4��4�# ]�3>�0] �3 � . 4 2�4) �2  30/.3 �4)� 4�9/7]��)� 8 ��  .� . 4 2 ��*!�4) �0�2b�*0�. 4�)���� 6  .� ��4) �3 33*/.A
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10.2.2.16. If the client is referred elsewhere (e.g. not suitable for this service) should this be recorded?

� )*3�� �*3*/.�� 0 .�3�70/.�; /72�]/��]�(7*� ]*. 3A
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10.2.2.17. Why is an episode showing as uncommenced?

� ) � 0*3/� �� #.*b/.�34� 4 3�4)� 4�C�0*3/� 3�� /-- .�  �� 4�4) �0/*. 4�/!�#234��/. 4��4A��) � 0*3/� �34�24��� 4 �9*]]�� 
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10.2.2.18. How can I close an episode?

� /��]/3 ��.� 0*3/� >�; /7���.� �*4����]* . 4D3� 0*3/� �� 4�*]3��.�� . 4 2��.�C� 0*3/� �I�� .��� � 4 D��.��70�� 4 �4) 

C�0*3/� �I�� /-0] b/.�� 4�473D�8�]7 A
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10.2.2.19. What do I do if the GP / mental health provider has not given an answer to one or more questions
in the minimum dataset?

� 2/ 8*� 2�/2 (�.*3� b/.3�3)/7]��-�,  � 8 2;� " /24�4/� .372  �4)� 4�4) ��� 4�� . 4 2 ��*. 4/�4) �����*3��3�� /-0] 4 ��3
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10.2.2.20. What are the options where the information collected does not fit into the available fields?
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10.2.2.21. The PHMC MDS specifications seems limited. Can we capture and record additional data?

�	� 3���.��)//3 �4 /���0 472 ��.��2  � /2�����*b/.�]��� 4��/743*� �4) ���	�����A
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10.2.2.22. Where do I enter MHNIPS data collection?
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10.2.2.23. I have an error message but no idea what it means or how to fix it. What should I do?
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10.2.3. Uploading data

10.2.3.1. How do I obtain a template to upload my data to the MDS?

� 0]/���4  -0]� 4 3��2  �� 8�*]��] �!2 /- � 0]/���30 �*#�� b/. A

10.2.3.2. What do I do if I have collected the data in Excel or Access?

�*3*4�4) �/.]*. ������/�7- . 4�b/.�2  (�2 �*.(�70]/��3�9  2 ���� 4�*] ��73 2�(7*� �! /2��� 4��70]/��3�*3�� 8�*]��] A
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10.2.3.3. Should an upload file only contain new or changed data or should it contain all cumulative data
from the start of service delivery?

� ]]��� 4��3)/7]��� �70]/�� ��! /2�4) �#2 34�70]/��>��74�37�3 17 . 4];�/.];�. 9�/2��)�.(  ���� 4��3)/7]��� �70]/�� �A
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10.2.3.4. How can I edit a record I have previously uploaded?
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10.2.3.5. How can I delete a record I have previously uploaded?

� /7���.�� ] 4 �2 � /2�3�8*��70]/��A

� ] �3 �2  ! 2�4/ �  ] b.(�2  � /2�3 A

10.2.3.6. How can I review why the status of my upload file shows error?
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10.2.3.7. How can I view my uploaded data?
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10.2.3.8. How do I upload the individual CSV files?
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10.2.3.9. How do I fix upload file errors?

�  ! 2�4/ � /22 �b.(�70]/��� 22 /23A

10.2.3.10. How do I fix data errors in an upload?

�  ! 2�4/ �  � /2��! /2-� 432 ]� 4 ��4 /�� /]7-.�.�- �! /2� ��)� 22 /2A��;��]*�,*.(�/.�4) �# ]��.�- �4)*3�9*]]�4�,  �; /7�4/

4) �# ]��� #.*b/.�9)*�)�/74]*. 3�4) ��33/�*� 4 ��./ 4 3�4)� 4�02/ 8*� �(7*��.�  �/.�9)*�)�2  30/.3 �4 /�73 A


!�3b]]�7.372 >�0] �3 � -�*]�4) ���	��) ]0� 3,�/. 3700/24R0-)� I-�3 A� /- �.��02 / 8*� ���� /0 ;�/ !�4) � 22 /2� -�*]>

�.�G/2���3�2   .3)/ 4�*!�0/33*�] A��) � 22 /2� -�*]�*3�8  2;�*-0/24�. 4�!/2�4) �	  ]0� 3,�4 /�17*�,];�*� . b!;*.(�4) � 22 /2

�.��4 /�02/ 8*� �; /7�9*4)����] �2�2  30/.3 �/.�)/ 9�4/�2 �b!;�4) ��� 4��*337 A

10.2.3.11. Has my data uploaded if my file has an error status?

� /A�� .];�C� /-0] 4 D�70]/��3�4)� 4��2 �./ 4�*.�4 34�-/� >��2  �2 � /2� ��*.�4) ���	�����A

�   �* 9*.(�� 2 8*/73�� 0]/��3 A

10.2.3.12. Will valid data be accepted if there are errors in the file?

� /2� :�-0] >�*!�9  �70]/���VTT�]*. 3�/ !�3 28*� �� /. 4��43>��.��4) 2  ��2  �8 �]*�� b/.� 22 /23�*.�UT�]*. 3�I�9*]]�U[T�]*. 3

� ��� �  0 4 �=

� /A�� ]]�#] 3��.��2  � /2�3�*.��.�70]/���)� 8 �4/�8 �]*�� 4 �� !/2 ��. ;��� 4��*3��� �  0 4 �A

10.2.3.13. If validation rules change how will you treat legacy data?

� ) .�*-0] - . b.(�. 9�8 �]*�� b/.�27] 3�/2��)�.(*.(� :*3b.(�27] 3>�9) 2  �0/33*�] �9  �02 ! 2�4/� . !/2�  �4) �. 9

27] 3��3�/ !����  24�*.��� 4 A

� /2� :�-0] >�*!����� 4��# ]��4)� 4�*3�./9�/0 b/.�]�9) 2  �4/�� �-�� �-�.�� 4/2; >�9 �9 /7]��30 �*!;�4)� 4�*4�9�3

-�.�� 4/2;��3�/ !���0�2b�7]�2��� 4 A�� /2��. ;��� 4��02 8*/73�4/�4)� 4��� 4 �4) �# ]��� /7]��3b]]�� �/0 b/.�]>��74�! /2��. ;

�� 4��� '  2�4)� 4��� 4 �4) �# ]��9 /7]��� �-�.�� 4/2; A
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10.2.3.14. I am receiving an upload error that has a code that is not in my records. What should I do now?

�  �)� 8 �*-0] - . 4 ���.�70]/��� 22 /2�]/ (�4)� 4�2 0/243�9) .��.� 22 /2�*3�./ 4�02/ 8*�*.(�4) �2  ] 8�. 4�� 4�*]3A��) 

 22/2�]/ (�� /� �9*]]�� �2  0/24  ��4 /�4) �73 2�� '  2�4) � 22 /2�- 33�(  >�!/2� :�-0] �O ���UVW�� P

� ) �O� �[Z����P� 22 /2�� /� �2  ! 23�4/�/72�*. 4 2.�]� 22 /2�]/ (A�� *4)�4)*3� 22/2�� /� >�9  �9*]]�� ���] �4 /�17*�,];�3/72 �  

; /7�4) �2  ] 8�. 4�, ;�� 4�*]3�!/2�4)*3�2 � /2�A�� .��4)*3� 22 /2�]/ (�*3��]3/�2 8* 9  ��� ;�/72�� 8 ]/0 2 3�4/��*�(./3 ��.�

#:�4) �30 �*#�� 22 /2�4/� .372  �4)� 4�4) �3; 34 -�2  0/243�4) �2  ] 8�. 4�� 4�*]3G, ; 3�!/2�!7472 �70]/��3A


!�; /7�2 �  *8 �4)*3�4;0 3�/ !� 22/23�- 33�(  >�0] �3 � -�*]�4) ���	��	  ]0� 3,�/. 3700/24R0-)� I-�3 A� /- �.�

02/ 8*� ���� /0 ;�/ !�4) � . b2 � 22/2�- 33�(  ��]/.(�9*4)�4) � 22 /2�� /� A

10.2.3.15. I am receiving an unknown error in my records. How can I fix this?


!�; /7�2 �  *8 ��.�C7.,./ 9.� 22 /2D�- 33�(  >�0] �3 � -�*]�4) ���	��	  ]0� 3,�/. 3700/24R0-)� I-�3 A� /- �.�

02/ 8*� ���� /0 ;�/ !�4) � 22 /2� -�*]>��.�G/2���3�2   .3)/ 4�*!�0/33*�] A��) � 22 /2� -�*]�*3�*-0/24�. 4>��.��9*]]��33*34�4) 

) ]0� 3,�4 /�17*�,];�*� . b!;�4) � 22 /2>��.��02 / 8*� �; /7�9*4)����] �2�2  30/.3 �/.�)/ 9�4/�2 �b!;�4) �*337 A

10.2.3.16. Why am I receiving an error saying I donÕt have permission to upload organisation data?


!�; /7�2 �  *8 ��.� 22 /2�- 33�(  �34� b.(�C� 0]/���#] �� /. 4�*.3�/2 (�.*3� b/.3��� 4�>��74�73 2��/ 3. D4�)�8 �� 2(�.*3� b/.

� �.�(  - . 4�2/] D�;/7��/�./ 4�)� 8 �0 2-*33*/.�4 /�70]/���/2 (�.*3� b/.��� 4�A�M�) �� 2(�.*3� b/.�� �.�(  - . 4�2/] �*3

/.];�� 8�*]��] �! /2��	��73 2 3�I�3  � 3 23�� /] 3 N

� ) �C� 2(�.*3� b/.3 D���4��*3�/0b/.�]��.���/ 3�./ 4�.  ��4 /�� �*.�]7� ��*.�4) �70]/�� ��#] A�� ] �3 �� ] 4 �4) 

C�2(�.*3� b/.3 D�9/2,3)  4G#] �!2/-�; /72�70]/��A

10.2.3.17. Why am I receiving an error saying ÔCould not find worksheet [Name]Õ?

� )*3� 22/2�/� �723�9) .�; /7��2  �70]/��*.(��.���: �  ]�302 ��3)  4A��) �9 /2,3)  4�.�- 3�.  ��4 /� :��4];�-� 4�)�4) 

.�- �*.�4) �C�: �  ]�9 /2,3)  4�.�- D��/]7-.�/ !�4) �C�7--�2;�/ !�#] 3�4/�70]/��D�4��] �� 4� *] 3�/2�9 /2,3)  43�4/

70]/�� A�
!��]]�4) �2  17*2 ��9 /2,3)  43��2 �./ 4�02 3 . 4�;/7�9*]]�2 �  *8 �4) � 22 /2���/ 8 A

10.2.3.18. Why am I receiving an error saying ÔInvalid version line in worksheet [Name]Õ?

� ) �4 /0�]*. �/ !�4) �9 /2,3)  4�-734�*.�]7� �4) �! /]]/ 9*.(�� /]7-.3@

�  23*/. UAT
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10.2.3.19. Why am I receiving an error saying ÔColumn [Name] is not validÕ?

� ��)�*4  -�*3���� /]7-.�*.�4) �#] G9 /2,3)  4A��) �C� * ]��� �- D�3)/7]��� �73 ��! /2�4) �� /]7-.�) ��*.(3A�� ) 3 

8�]7 3���.�� �! /7.��� 4� *] �! /2-� 4>�/2�]*34 ��/.�4) �02 / 8*� �� :�-0] �#] �� 4� *] 3�/2�9 /2,3)  43�4/�70]/�� A�
!�4) 

� /]7-.�O� �- P��/ 3. D4�-�4�)�*� . b��]];�; /7�9*]]�2 �  *8 �4) � 22 /2���/ 8 A

10.2.3.20. Why am I receiving an error saying ÔOrganisation_path is not valid on row É.Õ?

� ) �/2 (�.*3� b/.�0� 4)�02/ 8*� ���/ 3�./ 4�-�0�4 /���8 �]*��/2 (�.*3� b/.A�� ) �! /2-� 4�3)/7]��� ���� /-�*.� b/.�/ !�; /72

�	��,  ;��.��4) �02 / 8*� 2�/2 (�.*3� b/.�,  ; >�3 0�2� 4 ��9*4)���� /]/.A��:�-0] ��	�K,  ;@�� 2(K,  ; A�
!�4) 

/2(�.*3� b/.�0� 4)��/ 3. D4�-�4�)�*� . b��]];�; /7�9*]]�2 �  *8 �4) � 22 /2���/ 8 A

10.2.3.21. Why am I receiving an error saying ÔInvalid version number on row 1Õ?


!�; /7��2  �70]/��*.(�73*.(�4) �8  23*/.�U�30 �*#�� b/.>�; /7�.  ��4 /�2 � /2����8 �]*��8  23*/.�.7-� 2�/.�2 / 9�/. >

� /]7-.�49 /A�� /]7-.�/. �9*]]�*.�]7� �4) �9 /2��C�  23*/. D>��/]7-.�49 /�3)/7]��*.�]7� ���.7-� 2 A��  ��2  ��722 . 4];

/.];��� �  0 b.(��  23*/.�U>�/2��  23*/.�UA�� (�UAT�/2�UAU�A�
!�4) �8  23*/.�.7-� 2��/ 3. D4�-�4�)�*� . b��]];�; /7�9*]]

2 �  *8 �4) � 22 /2���/ 8 A

� 0]/��3�73*.(�8  23*/.�V��.����/ 8 �3)/7]��73 ���- 4��� 4��#] �/2�9 /2,3)  4A

10.2.3.22. Why am I receiving an error saying ÔColumn [Name] is required on row ÉÕ?

� ) 2  �*3���2 17*2 ��# ]��4)� 4�)�3�./ 4��  .� . 4 2 �A�
 !�./ 4�3700]* �>�*.3 24�4) �� !�7]4�C� *33*.(D�/2�C�/ 4�2 � /2� �D

8�]7 A�� ) 3 �8 �]7 3���.�� �! /7.��� 4�  � /2��! /2-� 43A�
!�4) �� /]7-.�O� �- P�*3��]�.,�*.���-�.�� 4/2;�# ]��; /7�9*]]

2 �  *8 �4) � 22 /2���/ 8 A

10.2.3.23. Why am I receiving an error saying ÔInvalid file ÉÕ?

� ) �3 ; 34 -�*3�)� 8*.(�42/7�] �*� . b!;*.(�; /72�70]/���#] A�� ] �3 �02 / 8*� ���� /0 ;�/ !�; /72�70]/���#] �4/

3700/24R0-)� I-�3 A� /- A

10.2.3.24. Why am I receiving an error saying ÔCould not parse worksheet [Name]: Bad request at ÉÕ?

� /- 4)*.(�)�3�( /. �92 /.(�9*4)�4) �70]/��A��] �3 �� /. 4��4 3700/24R0-)� I-�3 A� /- A

10.2.4. Capturing additional data

10.2.4.1. It seems that the data being collected is quite limited, would it not be useful to collect more
detailed information?

� ) �� 8 ]/0- . 4�/!�4) �-*.*-7-��� 4�3 4���]�.�  ��4) �*� �]��(�*.34�9)� 4�9�3�2 �]*3b�>�(*8 .�4)� 4��. ;����*b/.�]

�� 4��*4 -�0]��  3� :42���72 � .�/.�4)/3 �� /]] �b.(��.�� . 4 2*.(��� 4�A
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� 2(�.*3� b/.3�-� ;�� /]] �4� :42��*. !/2-� b/.�! /2�4) *2�/ 9.��.�]; 3*3�)/9  8 2�4)*3�*.!/2-� b/.��/ 3�./ 4�.  ��4 /�� 

37�-*6  ��4 /�4) ���	�����A

�  ! 2�4/ � )� 4��2 �4) �/0 b/.3�9) 2  �4) �*. !/2-� b/.�� /]] �4  ���/ 3�./ 4�#4�*.4/�4) �� 8�*]��] �# ]�3 =

10.2.4.2. The information collected does not fit into the available fields. Can we add another option?

� ) �� 8 ]/0- . 4�/!�4) �-*.*-7-��� 4�3 4���]�.�  ��4) �*� �]��(�*.34�9)� 4�9�3�2 �]*3b�>�(*8 .�4)� 4��. ;����*b/.�]

�� 4��*4 -�0]��  3� :42���72 � .�/.�4)/3 �� /]] �b.(��.�� . 4 2*.(��� 4�A

�   � )� 4��2 �4) �/0 b/.3�9) 2  �4) �*. !/2-� b/.�� /]] �4  ���/ 3�./ 4�#4�*.4/�4) �� 8�*]��] �# ]�3 = �.� ��.�4) ���	�

������0 472 ��.��2  � /2�����*b/.�]��� 4�=

10.2.4.3. Can the PMHC MDS capture and record additional data?

� ) ���	������*3�� 3*(. ��4 /�-/.*4 /2��.�� 8�]7� 4 �2 (*/.�]�3 28*�  �� ]*8  2;��(�*.34�,  ;�- . 4�]�) �]4)
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� ) ���	�������/ 3�./ 4��/. #. ��	� 3�4/�4) ��� 4��30 �*# �A�� � 4) 2>�*4�3 43�4) �-*.*-7-��.��� /--/.�(2 /7.�

!/2�9)� 4��� 4���2 �4/�� �� /]] �4  ���.��2  0/24  ��! /2�- . 4�]�) �]4)�3 28*�  3�� /--*33*/. ��� ;��	� 3A


4�*3��.b�*0� 4 ��4)� 4�-�. ;��	� 3�9*]]�3  ,�4 /�� /]] �4��.��-�.�(  ��.� .)�.�  ��3 4�/!��� 4��4/�-  4�]/��]�.  �3>

)/ 9  8 2�4)*3��� 4��9*]]�./ 4�� �37�-*6  ��4 /�4) ����A

�  ! 2�4/ 
4�3  -3�4)� 4�4) ��� 4��� *.(�� /]] �4  ��*3�17*4 �]*-*4  �>�9 /7]��*4�./ 4�� �73 !7]�4/�� /]] �4�-/2  �� 4�*] �

*. !/2-� b/. =

10.2.5. Checking data

10.2.5.1. Who should be checking data?

� ��)�*.�*8*�7�]�/2 (�.*3� b/.�*3�2  30/.3*�] �! /2��) �,*.(�4) *2��� 4��*.�4) �����4 /�� /. #2-�*43��� �72��;��.�

� /-0] b/.A�
 4�*3���8*3��] �4)� 4�4)*3�2 8* 9�*3�7.� 24�,  .�2  (7]�2];�4 /� .372  ��� 4��*. 4 (2*4;��.��� 8/*��9*� 302  ��

 22/23A

10.2.5.2. How can I run a report?


!�; /7���.�3  �4) �2  0/243�4���; /7�9*]]�� ���] �4 /�27.���2  0/24A

�  ! 2�4/ �  0/243A
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10.2.5.3. How can I view the rules of a report?

� ��)�2  0/24�)�3�*43�/ 9.�27] 3A�
!�; /7��2  �./ 4�372 �9)� 4��� 4��*3��*30]�;  ��*.���2  0/24>�0] �3 ��]*�,�/.�4) �C� /7. b.(
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10.2.5.4. What are the types of system reports?

� ) �2  0/243��2 �(2 /70 ��*. 4/��*"  2 . 4��� 4 ( /2* 3>� ��)�� 3*(. ��4 /�3 28  ��*"  2 . 4�0720/3 3A

�  ! 2�4/ � ;0 3�/ !�� ; 34 -��  0/243

10.2.5.5. How can I view all data?

� /��� �  33�; /72��� 4��*.�!7]]>�;/7���.��/ 9.]/���; /72��� 4�A

�  ! 2�4/ � � 4���:42 ��4 A

10.2.6. Storing data relating to the minimum dataset system

10.2.6.1. After entering data in the MDS how long should I store my hardcopy and/or electronic files?
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;  �2 3A��3�9*4)��]]� ] �42 /.*���� 4��M*.�]7�*.(����N�4) 2  �*3���2*3,�/ !�� /2270b/.��7 �4 /���3 ; 34 -��7(�/2�)7-�.� 22 /2A
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10.2.7. Development of the PMHC Minimum Data Set

10.2.7.1. Stage Two
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10.2.8. PMHC mailing list

10.2.8.1. How can I be advised of any changes to the MDS?
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10.2.8.2. I have an MDS account but donÕt receive update emails.
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10.2.8.3. I no longer wish to receive PMHC update emails. How can I be removed from the list?
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10.2.8.4. I am a third-party software developer developing code to assist with uploading data to the MDS.
Can I be informed of updates to the MDS?
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10.2.9. Getting Help
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10.3.3.3. System - Development FAQs
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