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1. User Guide
1.1. Passwords
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1.1.1. Password Expiry Notifications
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Fig. 1.1Enter your current password in the first box Enter your new
password in the second and third box.
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1.1.2. Forgotten or Expired Password
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1.2. Home

084 5* / 9+)550*714CIL.* L.4D/ D

* $3451) <08:+gg4 +45% 0.1) D **0.1)  4*0: 4<085* .0453

5« . +g+)g+45 D

) i0 1]

/5 1108/

v

54.

o+


https://pmhc-mds.com/
https://pmhc-mds.net

/ 1108/ ./ 54 3*+9 g+/-+4/0: 9+g g 0/5* 0.5 8/ 35* 5*3 .0453 [/ 5//08/ ./ 54L
g+- +: 3*+9 H9+: gg5* //08/ ./ 54D

1.2.1. Accepting an invitation to become a PMHC MDS User
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1.2.2. Logging In
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1.2.3. Logging Out
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1.2.4. Updating your details
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1.3. Organisations
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1.3.1. Viewing a PHN
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1.3.2. Searching for a Provider Organisation
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1.3.3. Viewing a Provider Organisation
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1.3.4. Adding a Provider Organisation
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1.3.5. Editing a Provider Organisation
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1.3.6. Inactivate a Provider Organisation
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1.4.3. Viewing a UserOs details

08 /9+ : 843G4 5+g456B)*5* 8435 A <!0gg8/)5*4 45 14C

\D 9+)5505* 4345D
ID g+-0/5* 843G4/. +/ g8 +4lg < :+5*/5* 5 g g+45D

1) +gg +41< 4*0:+/)5* 843G4 5+g4 /| 5 434 0g45* <* 9 513n8g303/+4 n0/4D
+ +/) 843G 43y D

1.4.4. Editing a UserOs details

843 / +55*+30 :/ 0/55 5+g4D

1 n/)< 083 5+gd

) To ']



1.4.5. Adding a new user

05C 4 90g9F843./) ./ 5G 85*03+5x@ 03.03 8434+ 1309+ 303 /+4 n0O/405* 55*

109+ 303 /+4 no/ /.1) 5%+30:/g0 )+/4A03  /*004 5 O- 1843./) ./ 5 85*03+5<5
5+ g 9g0/5* 3  28+3+/) *13 09+ 303/+4 n0/50 0/5 55% :*/5* </ | :843 D

*4/+0+8Q45 #.. 34*08g 4 581:+5%5*+30/8/+28 g0 )+/ 44D /3+ g0)+/ 08/54 3/0 5
/ 083) 50 4 581 /84 :+5*+ 5* A | 843/.43144: 0344*08g /0 5 4*3 45+

05* 3 +/ +9+ 8 g4D*+4 18 44 /483 45* 5:*/ 45 #.. 3¢ 94A5*+3 44 | 4+g< +4 g | +5
04/ G5# 505*38434035* 4 83+5<05* 03)/+4 n0O/@ 5D 843G 08/5A4*08g /& 144 13 0.
0/ 45 #..35 05*/ ;5D

103 +/9+n/) 843 A+5+4 g4 4550 +/103.5%.5* 55*<:+gg3 +9 + 9+5n0/ < .+g!30.
/03 1g<Y4535)+ 5D0. / 9 3+$ n0O/ O 9+ D 08 / g4013 09+ 5*.:+5*5* g+/-5 05* 0/g+/
43 8+ 3 5* 45 145 <:+gg/ 50 0.1g 55* 45 140859+ +/  1n/) /+/ 9+5n0/50 0.

4 3D

*/ ;545150 +/) / :84 3 +4 ) +/9+55* . 5*3 08)*5* 4345 A <10gg@/)5*4 45 14C

\D 9+)5505% 4345D
ID g+-5* F/9+5 : 43G5D

"D 0.1g 5 gg5* $g4:+5*5*/ :8434 0/55 5+g4ADQ 03<$g4 3.3- +5*/WR

D g5/03)/+4 nO/A +5*3 03 P9+ 3 3 /+4 n0/D

‘D 44+)/0/ 03.03 434 0g4D 33094 / ( 35* 843*4 44 ) 5* 4<45.D +n/)
84 3@ g R

) 1ho ']


mailto:noreply%40strategicdata.com

hD g+-5* g8 F /9+5G 870/D
aD 08:+gg3 +9 0/$3. n0O/5* 55* 843*4 [4/ 5/ .+g5 0+/9+55*.5 05* D * <:+gg
g40 4/ 5/ 0/5+/+/) 9 3+$ n0/ 0O D *843:+gg/ 5 0!0gg05* +/4538 n0/4 +/5* . +g
1035% < [)+/ 44 5) 5% 4<45D *+4 +9+5n0/:+gg 9 g+ !03a <4D
iD */5* 843*4 15 5% +/ 9+5n0/<08:+gg 4/ 5/ .+g5 0g5<08-/0 : D *+4 84 3:+gg /0
g+45+/5* + : 4345 gD

g 4/0 5C /+/9+5n0/!1 03 / :843+49¢9g+ 103a <4D08 //0 5 3L+/9+55*+4 84 3 :+5*+/5*+4 n. A 8/g 44
5* 9 3+$ n0/ 0 *4 ;1+3A035* <* 9 C3!IC> 15 5* 4/ 9+5n0/ e 1 n/)L+/ 9+5n0/f>D

1.4.6. Deleting an invitation

08 /[0 5 g5 / :8434+P+6n0/ ( 3+5+448D<08 g+ 9 /+/ 9+5n0/4*08g g 5 1g 4 .+g
481103¥1.* L.4 DO. D

1.4.7. Adding an existing user

05C / ;+4n/)843.845* 9 0.1g 5 5* 3 28+3 45 14103  1n/) /+/ 9+5n0/50  O.
43130, 5% +3 +/+n g + 9+5n0/ 103 5* < / ) +/D

) Ja0 !'_]]


mailto:support%40pmhc-mds.com

103 +/) / +4n/)8431g 4 /483 <08* 9 5* 4.
$g D < /483+/)5* 4 3
D

.+g / .0+g /8. 3 45*+3 833 /5

+ / n gA5* 4<45.:+gg 85 0. n gg<1+-81+! 843 g3 < ;+454 +/5*

08 /+/ 9+5/ :+4n/)8435*308)*5* 4345 A <10gg8/)5*4 45 14C

\D 9+)5505* 4345 D

ID g+-5*F/9+5 : 43G5D
"D 0.1g 5 ggb5* ./ 0D3<$g4.3- 45 /W+/5* F /9+5 4 3GQ3.A /483+/)5*4 3 5* 4.
5+g4 4 5* +3+4n/) P$g D

D g5/03)/+4 n0/ | 44+)/5*+3 434 0g 4D

‘D g+-5*% g8 F /9+5G 870/D

hD 08:+gg3 +9 0/$3. n0/5* 55* Vg4*9 |/ 5 05* :+4n/)843D

aD g 4 /0 5C 08:+gg/ 5 0/0nl<5* 8435* 55*<* 9

/| 5 05* 03)/+4 n0/ / 0/ $3.5*+3
85*03+4 30g 4D* 4 <45.:4+gg/0 5 850.

n gg< 05*+4D
1.4.8. Viewing a userOs roles

843 /* 9.03 5%/0/3 0gD *30g +4)3 5! 03 843 )+/45 /03 )/+4 n0O/<08* 9 5* 43
/Y .l 5 0g 5D

08 / +5/ 44+)/ ;533004%® / ;+4n/)84 3 <10ggB/)5*4 45 14C

\D 94)5505* 4345D
ID g+-0/5* 843G4/. +/ g8 +41g < :+5%+/5* 5 g g+45D
AD g+-5* F 0g4G5 B 4*0:5* 84 3G4 44+)/ 3 0g 4D

) 1io ']



n- +4lg <45* 843 833/ 5g<*45*+40§ 44+) 55* 3g 9/ 503/+4 n0/D

1.4.9. Editing a userOs roles

843 /* 9.03 54/0/3 0gD *30g +4)3 5! 03 843 )+/45 /03 )/+4 n0/<08* 9 5* 43
/Y ./ 5 0g 5D
08 | +5/ 44+) '5330g4® /| :+4n/)843 <10ggB/)5*4 45 14C

\D 9+)5505* 4345 D

ID g+-0/5* 843G4/. +/ g8 +41g
AD g+-5* F 0g4G5 D

D g+-5*F +5 0g4G5 D

< +5%+/5* 5 g g+45D

) 1b0 ']



hD n-+/+ 545* 843 833/ 5g<*45*+408 44+)/ 55* 3g 9/ 503/+4 n0O/D 8gnlg Bg4 /
44+) [543 0g4 34*0: 4 g8 n- 54D

30g <g+-+)5* .1 5<*-0 ;D
% / 30g <g+-+)5*n- *-0 D
aD gg */) 43 850. ngg<49 D

iD 08:+gg/ 50/0nl<5* 8430!5*4 30g */) 4D * 4<45.:+gg/0 5 8%0. n gg< 05*+4D

g 4 /0 5CQ8:+gg4ngg4 848B+/ P83 g+45F* 9 * gg5*+330g430 9D

1.4.10. Deleting a user

843 /| g 5130./03 )/+4 n0/ <3.0 9+ gg5* Dg45* 843*4 55%503/+4 nO/D

+n/) 843G4Pg4

1.4.11. Viewing all Organisational Users

08 /9+ :843 4 44+)/ 50 /03)/+4 n0O/5*308)*5* 03 )/+4 n0O/5 A <10ggB/)5*4 45 14C

\D  9+)5505* 5 4*0 :+/) +5*35* 4 5+g4035* B+ 303 /+4 n0/4 5+g4D
ID g+-0/5* 403189+ 303 /+4 n0/4/. +/ g8 +41g < +5%*+/5* 5 g g+45D <08 3 8/483 *0 :
P O+:5*  5+g44 + :+) 03+ :+) 39+ 3 3/+4 no/

"D [ 35*F 434G5 AB8 /9+ : 5 g g+450!5* 03)/+4 nO/ @ 84 AD

) "0 ]



D 08 /$g5 35* 8434 :+5%+/ 545 g g+45A g+ - 5% ¥3F+g34G 870/ / 45355<1+/)+/ [ +5 0 /0 :
+41g< 8/ 35+  0g8./* 3 4D03.0 9 5* $g53A g+-5* )3< 3044 +5%+/5% +50; 4+ | <
/ 53 5 ;5D

1.4.12. Assigning Extra Roles to an Organisational User

08 / 44+)) ;5330g4® / ;+4n/)03)/+4 n0/g84 3A <!0ggB/)5*4 45 14C

\D / + :+/) g+/ 56 5+g4
ID g+-5*8434/.
AD 0gg00/!3 0. 51~ 5 +n/) 843G4 ®gD

1.5. Upload

08:4gg0/g< g 504 5% 1g0 5 +1<08* O [ 44+) 5* F 190 GBgA:*/g0)) + = 5*
o/ *714CIL* L.4D/ D

1<08 0/ G5*9  44905* 190 5 /< 08 g+ 9 <084*08gAlg 4 0/5 540.0/ +/< 083 1B9+ 3
03 /+4 n0/03 1309+ 303 /+4 N0/ @ *0*45* F 43 /) ./ 5C8D

1<08 3 8/483 *0*45* F 43 /) ./ 5C08 1g 4 .+g5* *gl 4- 5481103¥ 1.* L
.4 DO.

(3/ 9+)n)505* 190 5 A<08:+gg 134/ 5 :+5* 3 01 0:/g+4505* 03)/+4 n0/450 :*+*< 08
/8190 D

) MO !
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1.5.1. Uploading a file

( 3/ 99)n))505* 190 5 A<08:+gg g 5081g0 5 $g4D 03 /+4 n0/4!03 *+*< 08* 9 5
F 1g0 G8gD

08 /8190 5 $945*®8)*5* 81g0 5 A  <!0gg3/)5*4 45 14C
\D 94)5505* F 1g0 G5 D

ID * 3+.3< g5+ b5:03-Q R:+gg 13 L$gg +/5* F 9/+4 n0/ G$gAS8/g4468 3 ggd 50
81g0 50.03 5%/0/ *+*:+gg ggO < 08949 55 :*04 5 <08 3 81g0 +/)D

D g+-5* g8 F g5 +gG 870/D
‘D 9+)550:*3 5* 81g0 $g +44 9 0/< 083 4&45D g 55* $g / g+-5*)3 <F1/ G 870/D

) "0 1]



hD * -5 0 /483 <08* 94g5 5* 0335%g <39+:+/)5*$g /. /0 :+41g < g0 :5*F g5
+gG 870/D
aD g+-5*)3 /F 1g0 G 870/D

08:+gg3 +9 0/$3. n0/5* 5083%g *4 |/ 15D * $g +gg/0: 9 g+ 5 /< 08:+gg4*035g<
3 49 0/%$3. n0//0 n$ nO// / .+gD 08<08 / g+-0/5* g+/- 0/$3. n0//0 n$ nO/0301/5*
.+g509+:5* 81g0 45 584 +H03.+/)< 08+ 083 $g : 448 4418gg< 81g0 50 5* A 03

+103.+/)< 080! / < 3PA5*50 833D + :+/) 39+084 190 4

g4 .+g 481103¥1.* L.4 DO. +198 0/ G53+9 / .+g:+5*+/0/ *083 D

835* 3 +4 844+0/ 0855* 3303.44) 4 / ! 08/ 5 383.44) 4D

1.5.2. Uploading a file in Test Mode

$g / 81g0 +/ 45 0D */81g0 +/)+/5 45.0 A5* $g +49 g+ 5A*0: 935% 5 +4/05
81 5 +/5* 5 4D

( 3/ 94)n))505* 1g0 5 A<08:+gg g 5081g0 +/ 45 0 5 $g4D03/+4 n0/4!03 *+*
<08* 9 5* F 1g0 G B8g D

08 /8190 5$94+ 45 0 5*308)*5* 81g0 5 A <!0gg8/)5*4 45 14C

\D 9+)5505* F 1g0 G5 D

JD <08 3 ggx: 5081g0 50.03 5*/0/ 03 )/+4 n0/<08:+gg 4- 5049 5/03)/+4 nO//.D

AD g 55%/.0 !5%03)/+4 nO/:*04 5 <08 3 81g0 +/)!3 0.5 3 01 0 :/ g+45D

D g+-5 g8 F g5 +gG 870D

‘D 9+)550:*3 5* 81g0 $g +44 9 0/< 083445D g 55*$g / g+-5*)3 <F1/ G 870/D

hD * -5 0 /483 <08* 94g5 5% 0335%g <39+:+/)5* $g/. /0 :+41g < g0 :5*F g5
+gG 870/D

aD g+-5*F 190 4545 5G * -0 ;0/5* 3+)* 5%/ 4+ D

) l\/\o!_[l
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iD g+-5*)3 /F 1g0 G 870/D

08:+gg3 +9 0/$3. n0/5* 5083%g *4 / 15D *$g :+gg/0: 9 g+ 5 /< 08:+gg4*035g<
3 49/ .+g+ 103.+/)<08+'9¥83%g : 49 g+A03+43.+/)< 080! / < 3PHA5*50 833D

9/+1<083%g : 499g+A5* 5 :+9g9/06 81 5 +/5* 54D

1.5.3. Viewing Previous Uploads

* 090 : 40850 39+:13 9+08481g0 4D55* 070.0 !5 190 5 5*3 +4 F55840
39+084 190 4G5 gD

<08/ 5 04 5 458190 1g 4 * -5* F *0:5 458190 4G * -0 ;D

) 01l



*/ /8190 *4 |/ 0.1g 5A+333 g440':* 5*3+5@+ 5 48

44189g< 03 /6A 5* 81g0 :+gg
5 055¢9gD

* F 55840 39+084 190 4G5 g 313440/  $g4 $/+4*5* 9 g+ n0/130 44D <1 4 0! 45 584 :8g54 L
P (,L5* $g +4 833 5g<(+/)5*308)*5* 9 g+ n0/130 44
P '%(G , L5* $g *448 4418gg<144 5* 9 g+ n0/ 130 44

P ' | 5% $§g *43 583/ 330%5*B)*5* 9 g+ n0/130 44D g 4 3 9+:5* 33 03.44) 4/

03355* 5 5081g0 )+

835* 3 +4844+0/ 0855* 3303.44) 4 / ! 08 5 383.44) 4D
1.5.4. Viewing Upload Details
08 /9+ :5% 3 48g540/81g0 <10ggB/) 54 45 14C

\D 94)5505* F 1g0 G5 D

ID g+-5*F 1g0 558455 D

AD 0 55* 5 /n. 0 15%81g0 <08 3 +/5345 +/D
D g+-0/5*$g/. 0 !5 3g9/581g0 D

‘D 08:+gg 4*0:/5* F 190  5+gG 1D

1.5.5. Complete uploads

+ ) 190  5+g403 0.1g 581g0 4:+gg +41g< 5 9 3+$ n0/+/103. nO/
53 034134/ 5/ +1504 3 0343 A8l 5A03 g 5A+5*/5% 3

<g+4n/)5* /8. 30 !
034D

1.5.6. Error messages

I5* 45 584 0<083%g 4*0 4 3P3A 88 /9+ :5* 3 583/ 3303%45*8)* + :+/) 39+084 1g0 4D

) ~ot



*  $+n0/0! * 5 +5%4 440+ 5 /0 545*% 5:4+ggT®+ )8+ / 0/* </ 3303+4383/ D <
9+4+n/)5* 5 41 +$ n0/4 08./ 5n0/ / g+-+/) O/ 5* 03103. 54$q /. 5*+4:+gg5- <08
5+ $g  $/+n0/ *+*085g+ 45* 440+ 5 /0 54D

g4 .+g 481103%1.* L.4 DO. +!9©8328+3 44+45/ +/8/ 3 45/+/)/ 33 03.44) D

g0: 3 40. ;. 1g 33 03.44) 4A/*0 :50%;5*.C

) ho!
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1.5.6.1. Could not find worksheet [Name]

*+4 3830 834:*/< 08 3 8190 +/) / ; g 413 4* 5D* . 03-4* 5/.4/ 5 0 ; bg<. b*5*
/. +/5* F; g:034* 5/. GO0g8./0!5* F8.3<0 !$g4%81g0 G5 g 5 +g40303-4* 548
81g0 D! gg5* 328+3 : 03-4* 54 3/0 5134/ 508:+gg3 +95* 3303 09D

1.5.6.2. Invalid version line in worksheet [Name]

* 501g+ 0/5* : 03-4* 5.845+/g8 5* | OggB/) 0g8./AC

34+0/  \D|

1.5.6.3. Column [Name] is not valid

*45  +4  0g8./+/5* $gJ: 03-4* 5D* F +g . G4*08g 84 ! 035* 0g8./* +)4D *4
9984 / | 08/ 5 +g03. SA03g+4§5* 13 09+ ;.1g $g 5 +g403 03-4* 54B581g0 D!5*
0g8./S . T 04/ G5.5%+ / n gg<<08:+gg3 +9 5% 3303 09D

1.5.6.4. Organisation_path is not valid on row E

* 03)/+4 nO/1 5109+ 04/0 5.150 9 g+ 03/+4 nO/D * | 03. 54*08g 0.+/ no/0!<083
- < /513 09+ 303 /+4 n0/- <A4135 +5¢*  0g0/D ;.lg O- <C 30- <D!5*
03/+4 n0O/1 5* 04/ G5.5%*+ / n gg<<08:+gg3 +9 5* 3303 09D

1.5.6.5. Invalid version number on row 1.

08/ 5 03 03 9 g+ 934+0//8. 30/3 0:\A+/ 0g8./]D 0g8./0/ :+gg+/g8 5* : 03 34+0/A
0g8./5: 04*08g +/g8 /8.3 D 3 833/5g<0/g< 1n/) 34+0/\A03 34+0/\D )\D[03\D\D !5*
934+0//8. 3 04/ G5.5*+/ n gg<<08:+gg3 +95* 3303 09D

1.5.6.6. Column [Name] is required on row E

*3 +4 328+3 $g5* 5*4/05 // 53 D !/054811g+ A+/4355* | 8g5F +44+/)\G 03053 03 G
998D *4 9 g84 / ! 08 5 03!03. 5D!5* 0g8./S . T+4 gl-+ ./ D3<$ g <08 :+gg
3 +95* 3303 09D

1.5.6.7. Invalid file E

* 4 <45 +4* 9+/)5D8g + | ni<+/)<08381g0 $gD g 4 1309+  01<0! <083 81g0 $g 50
4811035 1* L.4 DO. D

1.5.6.8. Could not parse worksheet [Name]: Bad request at E

0. 5*/)*4) 0/ :3 0/):+5*5* 81g0 D g 4 0/5 5481103¥1.* L.4 DO. D

) "a0! ]
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1.6. Data Entry

08:+gg0/g< g 504 5+ 5 /53<5 +198* 9 [ 44+) 5* F 5 /53<G434 0g4A:*/
gQ) + 5 o/ *714CL* L.4D/ D

1<08 0/ G5*9 4495 5 /53<5 /< 08 g+ 9 <084*08gAlg 4 0/5540.0/ +/< 083
1309+ 303 /+4 n0/03 1309+ 303 /+4 n0/ @ *0*45* F 43 /) ./ 5C08D!<08 3 8/483 :*0
*45* F 43 /) ./ 500 1g 4 .+g5* gl 4- 54811035 1* L.4 DO.

( 3/ 9+)n/)505* 5 /53<5 A@8:+gg 134/ 5 +#5*5*3 4 3 * 0 ; 4:*+*:+gg gg0: < 08 D 4+g<
$ / 9+ 5% g+/ 5 51035* 03)/+4 n0/4<08* 9 1 3.+44+0/50 44D

1.6.1. Client Data

1.6.1.1. Finding a Client
*3 3 5*3 3* +9g401n0/4 9+g g 50$/ g+/ 5D

1.6.1.1.1. Search Fields

08 /*004 / <0/ 01!5*3 43 *01n0/4504 3*!03 g+/5A 1/+/)0/5* g+/ 5+I03. n0/5* 5<08
*9 9+g g 0<08 55* n.D

P G#& 2L 08 /84 5*+4$9g 5 05<1 +/ *0g g+/5 <AO0345355*@!D

P L 08 /84 5*+4$9g 5 05<1 +/ g+/56 5n4n g +/-) <
P L 08 /84 5+4%$9g 505<1 +/ g+/56g+/5L 50! +3D

) A0 1
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mailto:support%40pmhc-mds.com

( 3/ 53+/)+/103. nO/+/ 30/ 0 !5*4 3* +gdAd+.1g< g+-5* g8 F3 *G 870/504 g+/5
3 * 48954

45)3 <Fg3 3*G870/503.0 9 / <139+084g< 53 5 ;5D

1.6.1.2. Client Search Results

+41g <0'5*  5+g484 +5%+/5% 3 * +Q484 + +/+) g+/ 5+gy 9+4+g 09 5+ 4 3 *
3489545 gA*/3 48954 3 9+g gD

08 /40355* g+45 g+/ 54 3*3 480954 5@)* +5*30!5* 0 95*3 4 3 *I 5834103 3 * +gdD

035 5* g+45g+/ 54 <4+.1g< g+-+/)0/5* 0g8./* 3 D g3/ 5g<<08 / g+-0/5* 33 0: 4+
0g8./* 3! 03.03 40350IN0/4A 4 10gg04C

P 0354 /+])
P 035 4 /+])
P
P

.0 9 035
+ 0g8./

0 $g33 5% g+45 g+/ 54C

) "b0!



\D g+-5*)3 <F+g34G 870/D

ID 5355<1+/)+/ [/ +5 0;/0 : +41g < 8/ 35* 0g8./* 3 4D

"D 03.0 9 5* $g53A g+-5* )3< 3044 :+5*+/5* +50; 4+ |/ < /53 5 ;503 g+-5*)3 <
F+g34G 870/D

08 /g 3543 *348g54 /4535 | :4 3 * < g+-+)0/5* g8 F +5 3 *G 870/D
1.6.1.3. Viewing a ClientOs details

08 /9+ : g+/ 548 5+g456B)*5* g+/5 3 * 489549+g g 0/5* 5 /53<5 A<!0ggG/)
5% 4 45 14C

\D 3 5 g+/5 3* 48g5D

ID g+-0/5* g+/ 5 <+/ g8 +41g< :+5*+/5* 5 g g+45D

D *+4 +45* g+ bG48..3<9+ : A:+5*48.. 3< 5+g4 g0/) :+5* 4/14*0 505* $9 .0453 /5
1+40 4D

) (o'



D g+- 5+g45 03.03 +/!103. n0/0/5* g+/ 5D

1) :+gg +41c5* g+/56 5+g4 4303 9+ 5* g+/5 5 g./ 5D

) _\o!']]



1.6.1.4. Editing a Client

08 /| +5 g+/ 58 5+g456B)*5* g+/5 3 *
4514C

D 3 5 g+/5 3 * 48g5D

ID 0.5* g+/ 5 3 *5 gAg+-5* g+/ 5 <D
"D g+- 5+g45 AO®+: g+/ 56 5+g4D

D g+- +5 5+g45D

‘D 1 55* g+/ 56 5+g4D/ $3<$g4 3 .3-

489549 +g g 0/ 5*

+5* /WD Q1 +$

) 101

5 /53<5 A<10gg3/)5*4

no/ g+/5 5 g./ 5R



g 4/05C 08/ +55% g/ 5 <ID.5+443 /D +nf) g+/ 5 <D

g 4/05C!I<08 +55* F 50! +35503F 3G<08:+gg 328+3 5081 55*F 5ndn g +/-)
<G$gDO8 / *004 5 OF/53G03F/3 5G g+/56 D * +4) /3 5 0/< 083 9+A5*
/.484 3 /0 5483 0353/4.+7 0 935*/ 5:03-D

hD g+-5* g8 F 9 G 870/DQ<08 + /0 5B49 */) 4A98 /4+1g</ 9+)5 : <ID.5%+443 / R

08:+gg3 +9 0/$3. n0/5* 55* g+/56 5+g4*9 /4 O A/ +5:+gg/0: +41g <+)5*4 /
5+g4 +/5% g+b4 +:  5+g45 D

)RV |



<083 +9 / 33 03.44) A5* 5 :+gg/ 50 0335 10353 03+449 / 5 0 5*
D g+ nO/ 8g4LD g+/5

1.6.1.4.1. Editing a Client Key

08 / +5 g+/ 548+ /n$ n0O/- <5*P8* +n/) g+/ 5 9+g g 0/5* 5 /53<5 A<!0gg®/)
5*4 45 14C

\D /45139 :*/ +n/) g+/ D
ID D.5* g+/ 5 45 5+g45 A g+-5* 5 <G 87M/D

"D <1 +/5*/ :g+/5-</ g+-F ;506
D 08g *-5%/ ;- <+40335/ g+-4 9D Q+5+4 #335A g+- -5 03L/ 535* - <03 g+-5*
F3044G +/5* 61 3+)5® / gb5*+4-<*/) 32845R

08:+gg3 +9 0/$3. n0/5* 55* g+/56- <*4 [4 9 A /543 [:+gg/0 : +41g <+/)5*
8l 5 g+/ 5-< 5+g4+/5% g+b4 +: 5+9g45 D

1.6.1.5. Adding a New Client
08 /| g+/ 545*B8)*5* g+/5 3 * 48g549+g g 0/ 5* 5 /53<5 A<!0gge/)5*4 45 14C

\D 3 5 g+/5 3* 48954

D +3859< 08g * -5* g+/ 5+4/® g3< D

"D g+-5* g8 F . g+/ 5G 80/D

_D *004 5* P9+ 3 3J/+4 n0/!30.5* 3 01 0:/g+45D

‘D /535* g+/ 56 5+g4D/ H3<$g43.3- +5*/WDQ1+$ n0O/ g+/5 5 g./ 5R

) 0!



g 4/0 5C +5*5* F5ndn g +/-) <G$g €8 /%004 5 O0F/53G03F/3 5G g+/56 D
* +4) /3 50/< 083 9+A5+*/.484 3 /0 5483 0353/4.+7 0 935*/ 5:03-D

hD g+-5* g8 F 9 G 870/DQ<08 + /0 5% 54 g+/ 5AB8 /4+.1g</ 9+)5 : <!3.5%+4
43/ R

08:+gg3 +9 0/$3. n0O/5* 55* g+/5*4 /4 9 A/ +5:+gg/0: +41g <+/)5* g+/5649
+M103. nO/+/5* g+/ 54 +: 5+g45 D

) o0t



<083 +9 /33 03.44) A5* 5:+gg/ 50 0335 1035*3 03+449 |/

5 05*
D g+ nO/ 8g4LD g+/5

1.6.1.6. Deleting a Client

08 /g 5 g+/55*B8)*F+ +/) g+/ 56 5+g89+g g 0/5* 5 /53<5 A<!0ggB/)5*4 45 14C

\D 3 * 1035* g+/5D
D 0.5* g+/5 3 * 48956 gA g+-5* g+/5 <D
"D g+- 5+g45 A0P+: g+/ 56 5+d2

_Dg+-5*3 F g5G 870/D

‘D 08:+gg +5*3 +41g< F 0/$3. g5G4303 F /0 5 g5G43D

1.6.1.6.1. Confirm Delete

G+&,4 & " G#H& ,#+ G, 32.0#GG& G, '* '/ *"#+ G#& ,5

\D g+-5* g8 F 0/$3.G 870/50 g 55*+4 g+ 5003 g+ - 5* 03/)

F/ ¢gG 80/ +<08 + /0 58
g 55*+4 g+5 5R

( 3<08 g+-FO0/$3. BOS8:+gg3 +9 0/ $3.

no/5* 55% g+/5%4 [ g
5% g+/5 3 *

5A/< 08:+gg 3 +3 5
48954*3 5* g+/ 5:+9g/09g0/)3 +41g <D

) _ho!_]]



1.6.1.6.2. Cannot Delete

I5* g+/5908 3 53<+/)® g 5*4/ < 1// 53 034A08:+gg/®6 g5 013 :+5* g n/)5*+4
g+/58/ng gg5* 53 034* 9 /[ g 5D

\D 08 / g+-0/5* g+/-13 09+ 50 + :5* g+/ 56 1+40 4A03 g+-5* 03) F +4.+46 870/

gnl)/ 1+40
1.6.2. Episodes
1.6.2.1. Viewing a ClientOs Episodes

08 /9+ : g+/ 548 1+40 45*308)*5* + +/) g+/ 56 5+g49+g g 0/5* 5 /53<5 A<
10gg8/) 5* 4 45 14C

\D [/ + :#/) g+/ 56 5+g4

ID 2D.5%* g+/ 56 8.3<5 A< 08 /4*035 85453+)*58 / 1+40 < g+-+/)5* @8 1+40 <
+41g< +/5* 4/14*0 505* $9 .0453 /5 1+40 4D

) _a0! ]



AD B/ 5g<A +168: 08g g+-509+: gg 1+40 4<08 / g+-0/5* 1440 D * * +/)1 035*45
+41g<4 +/ 3 - 545 D5¢/8. 30 | 1+40 43 03 +/5* ! 035*+4 g+3 5 D9+ 3
3/+4 n0O/4103:*+*< 08* 9 44D

5 g :+gg +41g< gg5* g+ /56 1+40 4 5 09+ 3 3/+4 n0/4103 *+*< 08* 9 44D

) _i0 ']



D1 0:/g+45+49+g g 509+:C

P ggl+40 4
P 833 5g< 1/ 1+40 4
P g04 1+40 4

D 09+:5% g+/ 56 1+40  5+gdA g+-5*g8 1+40 <D

) _bo!_]]



1) :+gg +41<5* g+/ 56 1+40 5+g4 4303 9+ 5* 1+40 5 g./ 5D

1.6.2.2. Editing a ClientOs Episode data

08 / +5 g+/ 56 1+40 5+g456B)*5* + +/) g+/ 56 5+g49+g g 0/5* 5 /53<5 A<
10ggB/) 5+ 4 45 14C

\D / + :+) g+/ 56 1+40 4D
D 0.5 g+/ 56 1+40 5 gA g+-5* 1+40 <D

) [0 g



AD g+- +5 5+g45D
D 1 55* g+/ 56 1+40 5+g4D/ H3<%$g4 3 .3- +5* /WDQ1 +$ n0O/ 1+40 5
g./ 5R

g 4 /0 5C 08 / +55* 1+40 <ID.5*+443 /D +n/) 1+40 <D

‘D g+-5* g8 F 9 G 87//DQ<08 + /0 5849 */) 4AD8 [4+.1g</ 9+)5 : <IPN.5*+443/ R

) N0 !



08:+gg3 +9 0/$3. n0/5* 55* g+/56 1+40 5+g4* /4 9 A/ +5:+gg/0:
! 5+g4 +/5* 1+40 + : 5+g45 D

<083 +9 /33 03.44) A5* 5:+gg/ 50 0335 1035*3 03+449 |/
D g+ n0O/ 8g4L 1+40 "D 1+40

1.6.2.2.1. Editing a Episode Key

08 / +5/ 1+40 @+ /n$ nO/- <5P8)* + :+/) g+/ 56 1+40 4 9+g g 0/ 5*
10gg@/) 5* 4 45 14C

\D /451$9 */ +n/) g+/ 56 1+40 5D
ID .5+ 1+40 +5 5+g45 A g+-5* F+5 <G 870/D

"D <1 +/5*/ :1+40 - </ g+-F ;506

+41g  <+/)5* 4

5

D 08g *-5%/ 1- <+40335/ g+-4 9DQ®+5+440335A g+- -5 03L/ 535" -

F3044G +/5* B13+)5® /| g5*4-< */) 3 2845R

08:+gg3 +9 0/$3. n0O/5* 55* 1440 @- <*4 /4 QA /5% 43 [:+g9g/o :
81 5 1+40 - < 5+g4+/5* 1+40 4 + : 5+g45 D

1.6.2.3. Adding a ClientOs Episode data

5

05*

/53<5 A<

<03 g+-5*

+41g <+/)5*

08 /| g+/ 545%@8)*5* + +/) g+/ 56 5+g49+g g 0/5* 5 /53<5 A<I0gg8/)5*4

4514C

\D / + :+) g+/ 56 1+40 4D

) 10 10



ID +859< 08g * -5* g+/ 504/05*9 / <01/ 1+40 @3

<4*0 :+)DQ g+/5 /0/g<* 9 0/
01/ 1+40 5 1309+ 303 /4+ n0/D 1+40 R

D g+-5* 1+40 5D
D /535* g+/ 56 1+40 5+g4D/ H03<$g43.3- +5*/WDQ1+$ n0/ 1+40 5
g./ 5R
‘D g+-5* g8 F 9 G 8//DQ<08 + /0 5B 5*+4 g+/ 56 1+40 AQ8 /4+.1g</ 9+)5 <13.
5*+4 43/ R

) "ot



08:+gg3 +9 0/$3. nO/5* 55* g+/56 1+40 5+g4*9 |/

A/ +5:+gg /0 . +41g <+/)5*4
! 5+g4 +/5* 1+40 + : 5+g45 D

<083 +9 /33 03.44) A5* 5:+gg/ 50 0335 1035*3 03+449 |/ 5 05*

D g+ n0/ 8g 4L D 1+40
1.6.2.4. Closing a ClientOs Episode

08 / g04 g+/ 56 1+40 5+g4 568)*5* + :+/) g+/ 56 5+g49+g g 0O/ 5* 5 /53<5 A<
10gg@3/) 5* 4 45 14C

\D [/ + :+/) g+/ 56 1+40 4D

ID 0.5* g+/ 56 1+40 5 gA g+-5* 1+40
"D g+- +5 5+g45 D

<0!'5* 01/ 1+40 D

D 1 55* g+/ 56 1+40 5+g4Ak | 53+)) IF [/

5G/F 01g n0/ 5580 Q +$ n0/ 1+40
5 g./ 5R

) ot



‘D g+-5* g8 F 9 G 870/DQ<08 + /0 5849 */) 4AD8 [4+1g</ 9+)5 : <!1D.5%+443/ R

08:+gg3 +9 0/$3. n0/5* 55* g+/56 1+40 5+g4*9 /4 9 A/ +5:4gg/0: +41g <+/)5*4
| © 5+g4+/5* 1440 + : 5+g45 D

)y S0 1



1<083 +9 /33 03.44) A5* 5:+gg/ 50 0335 1035+ 3 03+449 / 5 05*
D g+ n0/ 8g4L 1+40 "D 1+40

1.6.2.5. Deleting an Episode

08 /g 5 g+/ 56 1+40 5*308)*F+ +/) g+/ 56 1+40 4G9+g g 0/5* 5 /53<5 A<
10ggG/) 5* 4 45 14C

\D 3 * 1035* g+/5D

ID 0.5 g+/5 3 * 489546 gA g+-5* g+/5 <D

D g+- 1+40 45 A®9+: g+/ 56 1+40 4D

D ®D.5* + : 1+40 45 gA g+-5* 1+40 <D

‘D g+-5*3 F g5G 870/D

hD 08:+gg +5*3 +41g< F 0/$3. g5G4303 F /0 5 g5G43D

1.6.2.5.1. Confirm Delete
G+&,4 & )" (#+ #+ G , 32.0#GG &, G, '* [ *"#+ (#+ ,5

\D g+-5* g8 F 0/$3. G 870/50 g 55*4 1+40 D@8 g+-5* 03/) F/ oG 8M/+!<08 + /0 58
g 55%4 1+40 5R

(3<08 g+-FO0/$3. B08:+gg3 +9 0/$3. n0/5* 55 1+40 *4 [ g 5A /< 08:+gg
3435 505% + : 1+40 43 5% 1440 :+gg/0g0/) 3 +41g < D

1.6.2.5.2. Cannot Delete

I5* 1440 < 08 3 53<+/)® g 5*4/ < 1// 53 034A98:+gg/®6 g5 0130 :+5* g n/)
5*+4 1+40 8/ng gg5* 53 034* 9 /[ g 5D

) "ho !



\D 08 / g+-0/5* g+/-13 09+ 50 + :5* g+/ 56 39+ 0/554/ 0gg n0/
03/) F +4.+4G 870/

gnl)/ 39+ 0/55/ gnl)/ 85 0. 0gg no/ 4+0/

1.6.3. Service Contacts

1.6.3.1. Viewing a ClientOs Service Contacts for an Episode

08 /9+ : g+/ 56439+ 0/5545*DB)*5* + :+/) g+/ 56 1+40 4 9+g g 0/ 5*
10gg8/) 5* 4 45 14C

\D / + :+/) g+/ 56 1+40 4

5

4+0/4A 03 g+ - 5*

/53<5 A<

ID D.5% g+/ 56 1+40 5+g45 A g+-5* 39+ 0/554 D ** +)! 03545 +41gA4+

3 - 545* §59/8. 30 1439+ 0/5543 03 +/5* ! 03 5*+4 1+40 D

59 :+gg +41g< gg5* 39+ 0/5 54 g+/- 505*+4 g+ bG 1+40 D

"D 09+:5* 39+ 0/554 5+g4A g+-5*g8 39+ O0/55 <D

) a0 !_[]



1) :+gg +41c5* 39+ 0/554 5+g4 4303 9+ 5* 39+ 055 5 g./ 5D

1.6.3.2. Editing a ClientOs Service Contacts for an Episode

08 /| +5 g+/ 56439+ 0/5 545*DB)*5+ + :+/) g+/

56 1+40 4 9+g g 0/5* 5 /53<5 A<
10ggB/) 5% 4 45 14C

\D / + :+) g+/ 56 39+ 0/554103/ 1+40 D
ID 2.5+ 39+ 0/5545gAg+-5* 39+ 0/55 <D
AD g+- +5 39+ 0/5550D

D 1 55* g+/ 56 39+ 0/55 5+g4035*5439+L 0/55D /

0D3<$g4 3.3- 45 /WD
QL +$% nO/ 39+ 0/55 5 g./ 5R

g 4 /0 5C 08 / +55* 39+ O0/55 <ID.5+443 /D +n/) 39+ 0/55 <D

) o 1



‘D g+-5* g8 F 9 G 870/DQ<08 + /0 5849 */) 4AD8 /4+1g</ 9+)5 : <ID.5*+443 / R

08:+gg3 +9 0/$3. n0/5* 55* g+/56439+ 0/55 5+g4*0 /4 O A/ +5:4gg/0: +41g <+

54 [ 5+g4 +/ 5% +:4 39+ 0/55 5+g45D
<083 +9 / 33 03.44) A5* 5 :+gg/ 50 0335 1035* 3 03+449 / 5 0 5*
D g+ n0O/ 8g4LD 39+ 0/55

1.6.3.2.1. Editing a Service Contact Key

08 / +5 /4 39+ 0/55@+ /n$ nO/- <5*P8)* + +/) g+/ 56 1+40 4 9+g g 0/5* 5 /53<
5 A <10ggG/)5*4 45 14C

) b0 !



\D /451$9 */ +n/) g+/ 56 39+ 0/5 54103/ 1+40 D
ID 2.5+ 39+ 0/55 +5 5+g45 A g+-5* F5 <G 87/D

"D <1 +/5*/ :439+ 0/55- </ g+-F ;56

D 08g *-5%/ :- <+40335/ g+-4 9D Q@+5+44I335A g+- -5 03L/ 535% - <03 g+-5*
F3044G +/5* B13+)5®H |/ g5*4-< */) 3 2845R

08:+gg3 +9 0/$3. n0/5* 55* 39+ 0/55@-<*4 /4 9A/5*43 [:+gg/0 : +41lg <+/)
5* 81 5 439+ 0/55- < 5+g4+/5* 39+ 0/554 + : 5+g45 D

1.6.3.3. Adding a ClientOs Service Contact data

08 / g+/ 564 39+ 0/5 545*38)*5* + :+/) g+/ 56 1+40 4 9+g g O/ 5* 5 /53<5 A<
10ggB/) 5*4 45 14C

D / + :+) g+/ 56 39+ 0/554103/ 1+40 D

D +385g< 08g * -5* 4 39+ 0/5 5+4/05 g3 <4*0 :+/D

"D g+-5* 39+ 0/555D

D /535* g+/ 56 39+ 0/55 5+g4035*5 1+40D / H3<$g4 3.3- +5* /WD
Q1 +$% n0/ 39+ 055 5 g./ 5R

) h{o!'_[]



‘D g+-5* g8 F 9 G 87/0/DQ®<08 + /0 5B 5*+4 g+/ 56 1+40 AQ8 /4+1g</ 9+)5 : <IQ.
5*+443/ R

08:+gg3 +9 0/$3. n0/5* 55* g+/56439+ 0/55 5+g4* /| A/ +5:+gg/0

+41g<+/)5*4 | : 5+g4+/5* +:439+ 0/55 5+g45D
1<083 +9 / 33 03.44) A5* 5:4gg/ 50 0335 1035* 3 03+449 /| 5 0 5*
D g+ n0/ 8g4LD 39+ 0/55

1.6.3.4. Deleting an Service Contact

08 /g 5 g+/ 56439+ 0/5545*D8)*F+ +/) g+/ 56 39+ 0/5 54103 /
5« 5 /53<5 A<!0ggB/)5*4 45 14C

1+40 G9+g g 0O/

) ho !



\D 3 * 1035* g+/5D

ID 0.5 g+/5 3 * 489546 gA g+-5* g+/5 <D

AD g+- 1+40 45 A® 9+: g+/ 56 1+40 4D

D .5 + : 1+40 45 gA g+-5* 1+40 <D

‘D g+- 39+ 0/5545A® + :g+/ 56 39+ 0/5 54D

hD 3.5+ + :439+ 0/555gAg+-5* 39+ 0/55 <D
aD g+-5*3 F g 5G 870/D

iD 08:+gg +41g< F 0/$3. gn0/G43D

G+&,4 & " +*# ‘&, #+ G , 32.0#GG & G, '* [ *HE+# ‘&, )

bD g+-5* g8 F 0/$3. G 870/50 g 55*+4439+ 0/5 5D@3 g+-5* 03/) F/ gG 80/ + <08 +
J05® g 554439+ 0/55 5R

(3<08 g+-FO0/$3. 08:+gg3 +9 0/$3. n0/5* 55 439+ 0/55*4 /| g 5A/< 08:+gg
3435 505* +: 39+ 0/554*3 5%439+ 0/55:49g/0g0/)3 +41g <D

1.6.4. Outcome Collection Occasions

1.6.4.1. Viewing a ClientOs Outcome Collection Occasions for an Episode

08 /9+ : g+/ 5480850. 0Ogg nO/0 4+0/45*308)* + +/) g+/ 56 1+40 4 9+g g 0/5* 5
/53<5 A<10gg8/) 5*4 45 14C

\D / + :+/)5* g+/ 5& 1+40 D
ID g+-5* 1+40 0gg nO/ 4+0/4 D *+45 +41g<4+/ 3 - 545* 59g/8. 30 ! 0gg n0O/

0 4+0/43 03 +/5* ! 03 5*+4 1+40 D

5 g :+gg +41g < gg5* 0gg nO/ 4+0/4 g+/- 5 05*+4 g+ bG 1+40 D

) hjo ']



"D 09+:5* 0gg noO/ 4+0/4  5+g4A g+-5*g8 0gg nO/ 4+0/4 <D

) hro!



) h_0!_[]



1) :+gg +41gc5* 0gg noO/ 4+0/4 5+g4 4303 9+ 5* 85 0.

0gg no/
g./ 5D

1.6.4.2. Editing a ClientOs Outcome Collection Occasions for an Episode

08 /| +5 g+/ 56 850. 0gg nO/  4+0/45*308)* + +/) g+/ 56 850.
/ 1+40 9+g g 0/5* 5 /53<5 A<!0gg8/)5*4 45 14C

\D / + :+/) g+/ 56 850. 0gg no/ 4+0/4103 / 1+40 D

D g+-5* 0gg n0O/ 4+0/4 <D

AD g+- +5 5+g45 D

D 1 55* g+/ 56 0gg n0/ 4+0/4 5+g4D/ H3<$g4 3 .3-
0gg no/ 4+0/4 5 g./ 5R

g 4 /0 5C 08 / +55* 0gg nO/ 4+0/
<D

<ID.5%+443 /D +n/)

) ho!

4+0/

0gg no/

+5* /WDQ1 +$ noO/

Ogg noO/

4+0/4103

4+0/



‘D g+-5* g8 F 9 G 870/DQ<08 + /0 5849 */) 4AQ8 [4+1g</ 9+)5 : <!1D.5%+443/ R

08:+gg3 +9 0/$3. n0/5* 55* g+/5&6 0gg nO/ 4+0/4 5+g4*9 /4
+41g<+/)5*4 [/ : 5+g4+/5* +: 0gg nO/ 4+0/4 5+g45 D

9 A/ +5:+gg/0:

<083 +9 /33 03.44) A5* 5:+gg/ 50 0335 1035*3 03+449 |/ 5 05*

D g+ n0/ 8g403CWD \[c WD ° WaD

1.6.4.2.1. Editing a Collection Occasion Key

08 / +5/ 0Ogg n0O/0 4+0/@+ /n$ nO/- <5*D8)* + :+/) g+/ 56 1+40 4 9+g g 0/5*
/53<5 A<10gg3/)5*4 45 14C

5

\D /45139 :*/ +n/) g+/ 5& 850. 0gg no/ 4+0/41'03 / 1+40 D
D .5* 0gg no/ 4+0/ +5 5+g45 A g+-5* 5 <G 87/D

) hho!



"D <1 +/5*/ : 0gg n0O/0 4+0/- </ g+-F ;56

D 08g *-5%/ :- <+40335/ g+-4 9D @+5+44I335A g+-

-5 03L/ 535* - <03 g+-5*
F3044G +/5* B13+)5® /| g5*4-< */) 3 2845R

08:+gg3 +9 0/$3. n0/5* 55* 0gg n0/ 4+0/@- <*4 |4

9A /543 [:+gg/0 :
+41g<+/)5* 81 5 0gg n0/0 4+0/- <

5+g4 +/5* 0gg nO/ 4+0/4 + 5+945 D

1.6.4.3. Adding a ClientOs Outcome Collection Occasions data

08 / g+/ 56 850. Ogg nO/  4+0/45*308)* + :+/) g+/

56 850. 0gg no/ 4+0/4
103/ 1+40 9+g g 0/5* 5

/53<5 A<10ggG/)5*4 45 14C

\D / + :+) g+/ 56 850. Ogg nO/  4+0/4103 / 1+40 D
D +85g< 08g * -5*  0Ogg nO/  4+0/4 +4 /05 g3 < 4*0 :+/)D

"D g+-5* . 0gg no/ 4+0/5 D
D g 55* 0gg n0/ 44+0/ 483 A +5*3 \[cA " 03 D@ +5 .44 03 :+gg +/ 5*
/ 318583 D 99g01./ 5 g4 * 8g 5 /53</53! R

) haO! |



‘D g 550/ 535 +5.4 034035* 5059g403D Q+9+8g+54 034:+gg 9/ 58gg< 328+3 / 4*08g
/[ 53 */ 9+g g R

g4/05C* +5 44 03 +gg +/5% / 318583 D 9901./ 5 g4 *8g
5 /53</531 D

) hio !



hD /535* g+/ 56 0gg noO/ 4+0/4 5+g4035*5 1+40 D / H03<$g43.3- +5* /WD
Q1 +$ n0O/ 0Ogg noO/ 4+0/4 5 g./ 5R

) hb0!



) a0 !_]



aD g+-5* g8 F 9 G 870/DQ<08 + /0 5B 5*+4 g+/ 56 1+40 AQ8 /4+.1g</ 9+)5 : <I.
5*+4 43/ R

08:+gg3 +9 0/$3. n0/5* 55* g+/56 Ogg n0O/ 4+0/4 5+g4*9 | A/ +5:+gg/0

+41g<+/)5*4 | 5+g4 +/5* +: 0gg n0O/ 4+0/4 5+g45 D
<083 +9 / 33 03.44) A5* 5 :+gg/ 50 0335 10353 03+449 / 5 0 5*
D g+ n0/ 8g403CW \[c WhD = WAD

1.6.4.4. Deleting an Outcome Collection Occasion

08 /g 5 g+/ 56 850. 0Ogg nO/  4+0/5*308)*F+ :+/) g+/ 56 850. 0gg n0/  4+0/4
103 / 1+40 G9+g g 0/5* 5 /53<5 A<I0gg8/)5*4 45 14C

\D 3 * 1035* g+/5D

D 0.5* g+/5 3 * 489546 gA g+-5* g+/5 <D

"D g+- 1+40 45 A®9+: g+/ 56 1+40 4D

D .5 + : 1+40 45 gA g+-5* 1+40 <D

‘D g+- 0Ogg n0/ 4+0/45 A50 + : 0gg n0/ 4+0/4D

hD 3.5 + : 0gg no/ 4+0/4 5 g A g+-5* 0gg n0/ 4+0/4 <D
aD g+-5*3 F g 5G 870/D

iD 08:+gg +41g< F 0/$3. g n0/G43D

G+&,4 &
)

S ‘GG J&' +#&#+ G, 32.0#GG & G, '* [ *"#+ 'GG J&' +#&

bD g+-5* g8 F 0/%$3. G 870/50 g 55*4 0gg n0/0 4+0/DQ3 g+-5* 03/) F/ gG 87/ +!<08
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1.6.5. Practitioners

1.6.5.1. Finding a Practitioner
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1.6.5.3. Viewing a Practitioner Providing Client Services

08 /9+ : 13 nn0/3G 4 5+g4568)* + +) g+/ 56 39+ 0/5 54103/ 1+40 0/5* 5 /53<
5 A <10gg8/)5*4 45 14C

\D g+-0/5* 3nn0/3 45D
ID 2.5+ 850. 0gg n0/  4+0/4 5+g45 A g+-5* 3nn0/3 <D

) ar0!



1) :+gg +41g<5* 3nn0/3G 4 5+g4 4303 9+ 5 3nn0/3 5 g./ 5D

) a_ 0! ]



1.6.5.4. Editing a Practitioner
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1.6.5.4.1. Editing a Practitioner Key
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1.6.5.6. Deleting a Practitioner
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1.6.5.6.1. Confirm Delete
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1.7. Reports
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1.7.1. How to produce a report
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1.7.2. Types of System Reports
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1.7.2.1. Category A: Monitoring progress of MDS implementation
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1.7.2.1.1. A1 - High level summary of overall volumes by entity
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1.7.2.1.2. A2 - Monthly volume trends
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1.7.2.1.3. A3 - Data quality report - Missing and invalid client data

* A3 10354 3 4+)) 5 0+ /nl<g+/5 5 g./ 54:+5%4+)/+$ /5 .08/ 540.+44+/)03+PQ g+ 5D

: 0!03. 5405*+43035 3 0#3 508434C

P AL\L 5 28 g+5<3035L +44+/) | +/9g+ g+/5 5L 8..3<
P ~LJL 5 289g+5<3035L +44+/) [ +/9g+ g+/5 5L 5+g

<41 +$ n0/4C

P g+/548 08/5 8/+289g<3)3 g440!/8. 30 ! 1+40 4D O 08/5A g+/5.845* 9 * 0/ 03
.03 39+ 0/554+/5*3103n/)13+0 +DDFn9 g+/ 54

P 39+ 0/554&)) 4F 0 *0:G 3/0 5+/g8 ! 035*+4183104D

P +44+))J9g+ 5 $/ 4C 5 g./ 54:+5*/8gg 03 9/g+ 998 4A03:*3 H<45.) /3 5G 0 4
*9 /3 1035 50 /0 5F/05455 GAF+/ 28 5g< $/ G 03 F.+44+/\B

\DaD]D\D"D\D "AL\L 5 28 g+5<3035L +44+/) / +/9g+ g+/5 5L 8..3<
8..3<! 03. 5189+ 4 4+.1g g+4n/) 0! +44+/)J+/9g+ 5 3541033y 9/5g+/5 5 g./ B54A

))3) 5 3 0445* 03 /+4 n0/A 3)+0/03/ n0O/gg<D

\DaD]D\DADID AL]L 5 28 g+5<3035L +44+/) /| +/9g+ g+/5 5L 5+g

) 10 ']



5+g !03. 5134/ 54 +44+/)J+9g+ 5 354 55* / n5<g9gQ / P9+ 3 3 /+4 n0/ RDO3 5*+4
934+0/A5* 84349 545 41 +$ g+/5 5 g./ 5B 53) 5! 035* 31035!. g+450 1044+g
01n0/4D

+44+/)J9g+ g+/5 5 g./ 545*5 / 4g5 ! 035 AL]3 1035 3C

50! +35*
50! +35*Qg)
/'3
45 584
08/53<0 +35*
+ 1)8) 10-/ 5 O.
DS+ /<+  10-/ [)g+4*

T UV UV U UV TV T

05C 03 84 3:+5*5* 103n/)30g 5 4+)g D9+ 3 3J/+4 nO/A5*+43035+4 B/ / 5 4+5:08g 0/g<
93* 9 4+/)g 30: A*+*+4 g3 <13 4/ 5+/5* 085185 05* ~L\3 1035D*3 103 5*+4 31035 +4 /(% .
9+g g 505*4 84 34D

1.7.2.1.4. Ad- Data quality report - Missing and invalid episode data
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1.7.2.1.5. A5 - Data quality report - Missing and invalid service contact data
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1.7.2.1.6. A6 - Data quality report - Missing and invalid practitioner data
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1.7.2.1.9. A9 - Data quality report - Recording of outcome measures for completed episodes
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1.7.2.2. Category B: Monitoring overall service delivery
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1.7.2.2.1. B1 - Activity report - Client characteristics
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1.7.2.2.3. B3 - Activity report - Service Contact characteristics
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1.7.2.3. Category C: Monitoring implementation of stepped care
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1.7.2.3.1. C1 - Stepped care report - Episode type by Client characteristics
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1.7.2.3.2. C2 - Stepped care report B Episode Type by Service Contacts Type
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1.7.2.4. Category E: Reports for data managers to monitor data supply
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1.7.2.4.1. E1 - High level summary of overall volumes by entity

*+4 31035 +4 4+)/ 501309+ FO/ 1) GO9+A:+5* 5 ))3) 5! 035* 41 +$ 3 103n/)13+0A
093+/) 08/540 g+/54A 1+40 4A 439+ 0/5 54A0gg nO/0 4+0/4 / 13 nn0/3 4A:+5*085 < $g3B+/)
103 84+/ 44 38g 4D

<41 +$ n0/4C

P gg303450  08/5 :+5%/0$g5 3+/)D
P gg 543!3% 50!.0+% nO/A/05 50!439+D

) b0 !



1.7.2.4.2. E2 - Volume trends
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1.8. Data Extract
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1.8.1. How to download an organsiationOs data
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1.8.2. Dates explained for Data Extract
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2. Data Specification

2.1. Reporting arrangements

2.1.1. Uploading data

83+/)5* +/+ng45)0!+.1g./ n/)5* A 4/ 5*+3439+ 1309+ 34:+gg g 50 +5*3
;1035 5 130.5%*+3 g+/54454 / 81g0 5 05* 03./8gg< 3 5413 4* 545*5 /5%/
81g0 D

*4<45.+4 g5 0 15 5103 /<13+0A +5*3+/+54n3 5<0313ngdxg 4 /0 55* 4 n0/ g0
3)3 +/)n. g+/ 44D

1n) 5103 /<13+0 gg0 403 /+4 n0/45081g0 033n0/4:*/ 33 0/084 5*4 [+/ n$D
9g8/) 13ng81g0 4 gg0 : 410348 .+44+0/00 5 <413 51309+ 34 :+5%0855* / | 035* 5 0
))3) 5 gg 5 13+03®81g0 D

*3 440+ 5 8/+28 - <4. 5*QD)D n/ 5 <03 1+40 <R5*4 3 034:+gg 31g A+!5* - <+4
[/ A/ :3 03:+gg 3 5D

5. < 8190 +/ +5*3; g03 103. 5D
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2.1.3. Transition arrangements
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Fig. 2.1 Transitional Reporting Process
2.1.3.1. Transition to Full Compliance
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2.2.1. Managing Provider Organisation Keys
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2.2.2. Managing Client Keys
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2.2.3. Managing Practitioner, Episode, Service Contact and Outcome Collection Occasion
Keys
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2.3. Data model and specifications
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2.3.1. Data model

K10+ Outcome
Collection
Occasion

* Please see note

K5 Outcome
Collection
Occasion

* Please see note

SDQ Outcome
Collection
Occasion

* Please see note

Client

Organisation Path
Client Key
Client- Statistical Linkage Key
Client- Date of Birth
Client- Estimated Date of Birth Flag
Client- Gender
Client- Aboriginal and Torres Strait Islander Status
Client- Country of Birth
Client- Main Language Spoken at Home
Client- Proficiency in Spoken English
Client- Tags

Primary Health Network

Primary Health Network Key
Primary Health Network- Name
Primary Health Network- Legal Name
Primary Health Network- ABN
Primary Health Network- Type
Primary Health Network- State
Primary Health Network- Status
Primary Health Network- Tags

Episode

Organisation Path
Episode Key
Client Key
Episode- Start Date( Derived from first service contact date)
Episode- End Date
Episode- Client Consent to Anonymised Data
Episode- Completion Status
Episode- Referral Date
Episode- Principal Focus of Treatment Plan
Episode- GP Mental Health Treatment Plan Flag
Episode- Homelessness Flag
Episode- Area of usual residence, postcode
Episode- Labour Force Status
Episode- Employment Participation
Episode- Source of Cash Income
Episode- Health Care Card
Episode- NDIS Participant
Episode- Marital Status
Episode- Suicide Referral Flag
Episode- Principal Diagnosis
Episode- Additional Diagnosis
Episode- Medication- Antipsychotics( NO5A)
Episode- Medication- Anxiolytics( NO5B)
Episode- Medication- Hypnotics and sedatives( NO5C)
Episode- Medication- Antidepressants( NO6A)
Episode- Medication- Psychostimulants and nootropics( NO6B)
Episode- Referrer Profession
Episode- Referrer Organisation Type
Episode- Tags

Service Contact

Organisation Path
Service Contact Key
Episode Key
Practitioner Key
Service Contact- Date
Service Contact- Type
Service Contact- Postcode
Service Contact- Modality
Service Contact- Participants
Service Contact- Venue
Service Contact- Duration
Service Contact- Copayment
Service Contact- Client Participation Indicator
Service Contact- Interpreter Used
Service Contact- No Show
Service Contact- Final
Service Contact- Tags

Fig. 2.2 PMHC data model
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Provider Organisation

Organisation Path
Provider Organisation Key
Provider Organisation- Name
Provider Organisation- Legal Name
Provider Organisation- ABN
Provider Organisation- Type
Provider Organisation- State
Provider Organisation- Status
Provider Organisation- Tags

Practitioner

Organisation Path
Practitioner Key
Practitioner- Category
Practitioner- ATSI Cultural Training
Practitioner- Year of Birth
Practitioner- Gender
Practitioner- Aboriginal and Torres Strait
Islander Status
Practitioner- Active
Practitioner- Tags

4+0/3 034D




Episode

Organisation Path
Episode Key
Client Key

Other Episode Items. *See note.

K10+ Outcome Collection
Occasion

K5 Outcome Collection Occasion

Organisation Path
Collection Occasion Key
Episode Key
Collection Occasion- Date
Collection Occasion- Reason
K10+ Collection Occasion- Question 1 Score
K10+ Collection Occasion- Question 2 Score
K10+ Collection Occasion- Question 3 Score
K10+ Collection Occasion- Question 4 Score
K10+ Collection Occasion- Question 5 Score
K10+ Collection Occasion- Question 6 Score
K10+ Collection Occasion- Question 7 Score
K10+ Collection Occasion- Question 8 Score
K10+ Collection Occasion- Question 9 Score
K10+ Collection Occasion- Question 10 Score
K10+ Collection Occasion- Question 11 Score
K10+ Collection Occasion- Question 12 Score
K10+ Collection Occasion- Question 13 Score
K10+ Collection Occasion- Question 14 Score
K10+ Collection Occasion- Total Score
K10+ Collection Occasion- Tags

Organisation Path
Collection Occasion Key
Episode Key
Collection Occasion- Date

Collection Occasion- Reason
K5 Collection Occasion- Question 1 Score
K5 Collection Occasion- Question 2 Score
K5 Collection Occasion- Question 3 Score
K5 Collection Occasion- Question 4 Score
K5 Collection Occasion- Question 5 Score

K5 Collection Occasion- Total Score
K5 Collection Occasion- Tags

Fig. 2.3 PMHC Collection Occasion data model
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2.3.2. Key concepts
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SDQ Outcome Collection Occasion

Organisation Path
Collection Occasion Key
Episode Key
Collection Occasion- Date
Collection Occasion- Reason
SDQ Collection Occasion- SDQ Version
SDQ Collection Occasion- Question 1 Score
SDQ Collection Occasion- Question 2 Score
SDQ Collection Occasion- Question 3 Score
SDQ Collection Occasion- Question 4 Score
SDQ Collection Occasion- Question 5 Score
SDQ Collection Occasion- Question 6 Score
SDQ Collection Occasion- Question 7 Score
SDQ Collection Occasion- Question 8 Score
SDQ Collection Occasion- Question 9 Score
SDQ Collection Occasion- Question 10 Score
SDQ Collection Occasion- Question 11 Score
SDQ Collection Occasion- Question 12 Score
SDQ Collection Occasion- Question 13 Score
SDQ Collection Occasion- Question 14 Score
SDQ Collection Occasion- Question 15 Score
SDQ Collection Occasion- Question 16 Score
SDQ Collection Occasion- Question 17 Score
SDQ Collection Occasion- Question 18 Score
SDQ Collection Occasion- Question 19 Score
SDQ Collection Occasion- Question 20 Score
SDQ Collection Occasion- Question 21 Score
SDQ Collection Occasion- Question 22 Score
SDQ Collection Occasion- Question 23 Score
SDQ Collection Occasion- Question 24 Score
SDQ Collection Occasion- Question 25 Score
SDQ Collection Occasion- Question 26 Score
SDQ Collection Occasion- Question 27 Score
SDQ Collection Occasion- Question 28 Score
SDQ Collection Occasion- Question 29 Score
SDQ Collection Occasion- Question 30 Score
SDQ Collection Occasion- Question 31 Score
SDQ Collection Occasion- Question 32 Score
SDQ Collection Occasion- Question 33 Score
SDQ Collection Occasion- Question 34 Score
SDQ Collection Occasion- Question 35 Score
SDQ Collection Occasion- Question 36 Score
SDQ Collection Occasion- Question 37 Score
SDQ Collection Occasion- Question 38 Score
SDQ Collection Occasion- Question 39 Score
SDQ Collection Occasion- Question 40 Score
SDQ Collection Occasion- Question 41 Score
SDQ Collection Occasion- Question 42 Score
SDQ Collection Occasion- Emotional Symptoms Scale
SDQ Collection Occasion- Conduct Problem Scale
SDQ Collection Occasion- Hyperactivity Scale
SDQ Collection Occasion- Peer Problem Scale
SDQ Collection Occasion- Prosocial Scale
SDQ Collection Occasion- Total Difficulties Score
SDQ Collection Occasion- Impact Score
SDQ Collection Occasion- Tags
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2.3.2.1. Primary Health Network
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2.3.2.2. Provider Organisation
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2.3.2.4. Client

* g+/ 5+45* 130/ *0+43 +9+/)5* 439+ D

g+/51035* 5 g./ 54D3 g+/5D
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2.3.2.6. Service Contact
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2.3.2.7. Outcome Collection Occasion
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2.3.3. Record formats

2.3.3.1. Provider Organisation
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Table 2.1 Provider Organisation record layout
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2.3.3.2. Practitioner
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2.3.4.9. Client - Statistical Linkage Key
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* 55*.483 : 4)+9/D

#G &%4 . 483 O 5
.24 5
J# 4 <4

03 5%$g4A 5.845 3 03 + 0.1g+/ :+5*5*45/3 103. 584 3 0445*

no/g g5* 5 +n0/3<B41 +$ ggA 54.845 0 !$; i 0g8./:+5*+/5*
103. 5 A+5%*g +)= 30484 *// 443<31 085 9 g8D 03+/45/ A
\Wer o 3l 08g 11 3 4 \\[N[[iD
I5*  55% . 483 : 4)+9/+48/-/0 :/A[b[bbbbb4*08g 84 D
'L +4
P * . 483 5.845/0 5 103 45 /8 3<][\nD
P * . 483 5.845/0 5 103 1+40 L 1!33g 5
P * . 483 5.845/0 5 (3 1+40 L / 5
P * . 483 5.845/0 5 +/5* 18583 D

2.3.4.12. Collection Occasion - Reason

* 3 40/! 035* 0gg n0O/0!5* 085 0. . 483 40/5* +/ n$ 85 0. 0gg no/ 4+0/D

#G &% 4 340/0! 0300gg no/
,2(4 453+

)# 4 <4

) NO ']



24 1+40 4535

@4 9+:
"% #&4
A4 1+40 /
Pl
134% /085 0. . 483 8/ 35- [ 55* )+/+)O !/ 1+40 0! 3 D 035*
183104 4 O 5* 13 0% OgA 1+40 4. <453555* 10+/50 $345 39+
0/55:45* / :g+/ 5:*0*4/0 5 /4 /13 9+084g<< 5* 03) /+4 n0/A 03 $3:45
0/55!03 / : 1+40 0! 3 103 g+/5:*0*43 +9 439+ 4130.5*
03 /+4 nO/+/ 13 9+084 1+40 0! 3 5* 5*4 |/ 0.1g 5D
@: H#0
134% /085 0. . 483 8/ 35- | 83+/)5* 08%4 0!/ 1+40 0! 3 5* 5
. 1045L 54 1+40 535/13 L 54 1+40 /D /085 0. . 483 . <
YL+

8 35- / 5 9+:103 /8. 30 !340/4+/g8+/)C

P +/3410/4 50 3+n g g+/+ g 9/ 5403 */) 4+/5* g+/56./ 59g* g5*45584B
P 10ggG/) g+/ 5L2845 3 9+:B03
P 05* 34+5810/4 :* 3 3 9+:. < +/+ 5D

A (#+ &
13495 085 0. . 483 4 0gg 5 55 /0 !/ 1+40 0! 3 D

2.3.4.13. Collection Occasion Key

*+4+4 /8. 303 0 44+) 5 0 * Ogg n0/O 4+0/010850. . 483 4D * 0gg nO/  4+0/ <
+48/+28 /45 g ! 03 * 0gg n0/0 4+0/ 55* g9gO0! 5% 03)/+4 nO/D

#G &% 4 0gg n0/O0 4+0/0- <
, ,2(4 453+/) QJA'[R
)H# 4 <4

' +4 0gg nO/0O 4+0/- <4 3 4 4/4+n9 [ .845 9 g+ 8/+0 *3 5 34D
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2.3.4.15. Episode - Area of usual residence, postcode
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2.3.4.16. Episode - Client Consent to Anonymised Data
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2.3.4.17. Episode - Completion Status
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2.3.4.18. Episode - Employment Participation
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2.3.4.19. Episode - End Date
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2.3.4.20. Episode - GP Mental Health Treatment Plan Flag
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2.3.4.22. Episode - Homelessness Flag
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2.3.4.24. Episode - Labour Force Status
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2.3.4.25. Episode - Marital Status
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2.3.4.26. Episode - Medication - Antidepressants (NO6A)
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2.3.4.30. Episode - Medication - Psychostimulants and nootropics (NO6B)
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2.3.4.32. Episode - Principal Diagnosis
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http://meteor.aihw.gov.au/content/index.phtml/itemId/613718
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39+ 4 g+93 50A030/ *g' AD *+g 03<08/)13 40/5* 5 /[0 5 43+
g4:*3 D *4 [/+/g8 A! 03 ;.1gA: 03-+/):+5* *+gG45 *35 01309+ 9+

0/ 44+4n/)5* *+g +/5*+3 8 no/g / 9+3/./ 5B 03-+/):+5* < 08/)13 40/@
190 <350 44+455* €8/) 13 40/505*+3:03- / 9+8/./ 5D

05C *+4 0 4*08g O/g< 84 ! 03 39+ 0O/5545*5 /0 5 43+ </<
05*3 39+ <I1D5+4;1 5 5% 55*.,03+5<0! 39+ 0O/5 54 g+93 50 *+g 3/
/< 08)101g / 44+) 5 005*3 5) 03+ 4D
D: ## (* | &JI&+(# ++i#+ &
39+ 4 g+93 50A030/ *g' A0 g+/5:*013 4/ 54:+5*3+4-048++ 5* 5 //[0 5
43+ g4 *3 D *4 [+/g8 A! 03 ;.1gA: 03-+/):+5*5* 13 40/@
190 <34 9+4 0/ */) 4+/5% : 03-1g B:03-+/):+5* <08/)13 40/@5 *35 0

44+455* *+g +/5*+34*00g A+@/./ 5B 0303-+/):+5*3 g 9/ 5 0..8/+5<L 4
)30814 B 44+455* g+b®13n+1 5+/5*+3 n9+n 4D

05C *+4 0 4*08g O/g< 84 ! 03 39+ 0O/5545*5 /0 5 43+ </<
05*3 39+ <I1D5+4;1 5 5% 55*.,03+5<0! 39+ 0/5 54 g+93 50 g+/5€
F0* 9 3+4-0/48++ / 44+)/ 5 005*3 5) 03+4D

I: GG+ # ++#+, &

80588g< 11®13+54 39+ 4 g+93 50A030/ *g!' AD/ 03+)+/g03 0334 53+5
49/ 3 g+/ 55*5 /0 5 43+ g4 *3 D *4 [+/g8 A! 03 ;.1gA: 03-+/)
+5*5* g+/ 56 0..8/+5< 4811035/ 5:03-+/g8+/)! +g</ 3 34A./ @/: 0./ @
)30814A 53n0/g* g3 4AH313534/40+g/ .0 no/g: gg +/) 08/4 gg03D

05C *+4 0 4*08g O/g< 84 ! 03 39+ O/5545*5 /0 5 43+ </<
05*3 39+ <I1D5+4;,1 5 5% 55*.,03+5<0/ 39+ 0/554@ 0.+4 g0 : R
gt93 50 O03+)+/g03 0334 53+t54g/ 3 g+/ 54 / 44+)/ 5 005%*3 5) 03+4D
El:

39+ 4 g+93 41350 ! 18/ 3 133g45*5 33 03

/J03.4)3 5+ D
5 D

05C *+4 0 4*08g O/g< 84 ! 03 39+ 0/5545*53.+)3 5 I3 0.
4083 455 /0 5 43+ </<05*3 39+ <1D5+4;15 b5* 55*

.,03+5< 0! 39+ 0/5 54 g+93 50 g+/5418. 145 8gdjla / 44+) 5 005*3
5) 03+ 4D

*+4 310/4 +gg/05 gg0: 0/439+ 0/554 g+93 ( 34 8/ JNDQ

g9
3 133g44*08g * 9 0/g8 <5*5 5RD

*+4 3110/4 +gg 0/g< gg0: 0/ 4 39+ 0/ 5 54 :+5*5* ? &)D

2.3.4.143. Service Contact - Venue

*3 5* 439+ 0/55: 4 g+93 A43134/5 < 0D

) bho ! ]



#G &% 4 439+ 0 0/5 509/8

, ,2(4 453+/)
)#* 4 <4
24 g+/56 0.
@4 39+ 1309+ 3@ %
A4 3n
B4 5*3.+9gl1l3 n
c4 41 / 53
H4 5%*313+.3< 3 4 ol)
D4 8g+ 0313+% *041+5¢g
"% #&4
14 ) 3 / 53
E4 *00g0305*3 8 n0O/g /53
754 g+/56 03-1g
72724 5*3
El4 05 1lg+r g Q39+ 0/55 0 g+5<+4/8! 50! R
EE4 05455
g8405*35*/F 05 11g+ g GO0/g<® 41 +$ :*/ 39+
(E]
-

055* 5F5*313+.3< 3 4 0/)G+448+5 g D313+.3< 3 4 0/)448* 4

* g5% | 534D

2.3.4.144. Service Contact Key

*+4+4 /8. 303 0 44+)/ 5 0 *439+ 0/55D* 39+ 0/55
439+ 0/55 55* g9g0!5* 03)/+4 n0/D

#G &% 4 439+ 0 0/5 50- <

,.2(4 453+/) QAR

J# 4 <4

', 44 39+ 0/55- <43 44/4+n9 [ .845 9 g+ 8+0 *3

) Toa0 ! ]|

0/55 0 g+b<+4F 50

0..8/+5<

<+48/+28 /45 g ! 03 *

5 34D



2.3.5. Download Specification Files

9+g9 g '034@G 3 990134 4+)+)) ;53 541035* Alg 4 g+-5* g+- @O 50 0:/g0
5 1 +$ n0/$g 4C

P 1+$% n0/=+1

2.4. Upload specification

2.4.1. File types

+g 4 :+gg 15 +/5* | 0ggB/)5<14C

0.. 13 5 ¢g84Q R
P ; gQ R

2.4.1.1. Comma Separated Values (CSV)
* $g4.845 0/103.50 \[ D
|/ +n0O/A $g4.845 3 5 84+/) Li*3 53/ 0+/)D
$g4.845* 9 5% $g ;5/4+0/D 49
8gnlg $g4.845 81g0 LO/ $g 103 *! 03. 5 43+ g0: D

* $g 4 .845 0.13 44 +/ 3 4+4/)g $g <=+11+/) 10381g0 D * $g/. 0 !5* =+1%g 04/ G5
73 490/) 4+45*45* $g ;5/4+0/ D=+1

2.4.1.2. Excel (XLSX)

7 g$g94.845 +/ 1 03. 5D* ! 0ggB/)9 34+0/40 ; g48110355*+83. 5C

; 9lllaQ 9\D[R
9INQ 9\ D[R
9l Q O\VD[R
; gIhh Q 9\D[R

T T T T

/ $g .845 8190 0/ 5+/+/) .8gnlg : 03-4* 54L0/ : 03-4* 503 *! 03. 5 43+ go:
*/4 9+/)<083$gAlg 4 *004 5* $g 5<1 F; g 03-00- QD;g4BG

*$g/. 0 15 : g$g 04/ G5.7 3 4g0/) 4+5*45* $g 5 /4+0/ D;g4;

) Toio ! ]


/app/doc/build/_static/pmhcmds-spec-meta.zip
https://www.ietf.org/rfc/rfc4180.txt

2.4.2. Files or worksheets to upload

* | 0ggB/) $g 4J: 03-4* 54 / 81g0 5 O5* c

Table 2.9 Summary of files to upload

#G 2( G&% 1 GO*$+" ,&% ).H#*

g+/5 g+ /54D % g+ /54 28+3

1+40 4 1+40 4D 49 1+40 4 28+3

39+ 0/5 54 439+L 0/5 54D & 39+ 0/5 54 28+3
\[c 0gg no/

4+0/4 -\[1D 4 9 \[c 28+3

0gg no/ 4+0/4 -'D 49 ) 28+3
0gg no/

440/4 42D M 28+3

28+3 | 03 $315 8190
/ *113 nn0/ 3

3nn0/3 4 13nn0/3 4D 9 3nn0/3 4 #103. n0/ */) 4D
1n0/g 0 5* 3:+4
3 /+4 n0/ 03 /+4 n0/4D 49 3 /+4 n0/4 1n0/ g

*Q 15% ;.19 $g4 448.45* |  0ggB/) 03 )/+4 n0/ 4538 583C

*&#+ J'& 2 NE&H#+ J& % *&#H+ &  2( * &, *&H#+ J&
bbb 45 3+.3<  ¢g5* 5:03- o/
I 45 P9+ 3 3+95 gg+ g5¢ ! 44+0/¢g bbb

3 /+4 n0O/ 3n

2.4.3. File format

* $3458:+/ *$gJ. 03-4* 5.845+/g8 5* | 0OggB/) 0g8./JAC

34+0/  \D|

*4 0/30:.845 0/5+/5% 0g8./* +)4 4 $/ | 03 *$g 5<1D * 5*+3 / 48428/ 5B: 4
845 0/5+/5* 5D

5 9./ 54D3 *$gJ: 034* 53 $ 5 03103 5D

*45 +4  0g8./+/5* $gJ; 03-4* 5D* F +g . G.845 84 | 035* 0g8./* +)4D * 0g8./4
845 - 15+4/5*4.03 3D

) bb0 ! ]



09 $g 4 .845 +/53/gg< 0/4+45 5D/ ;.1g 0 !* 55%4. /A+45* 503 93<:+/5% 1+40 $gJ
© 03-4* 5A5*3.845 033410/ +/) g+/ 5+/5*% g+/5%$gJ:03-4* 5D

5 g40. /45* 5103 93< 1+40 +/g8 +/ /81g0 $gA< 08.845+/g8 439+ 0/5 54 /
. 483 41035*5 1+40 D

2.4.3.1. Client format

* g+/ 5$9J:03-4* 5+438+3 50 81g0  *n.D

5 g./ 54D35* g+/581g0 $gJ: 03-4* 53 $/ 59+/D

;. 1g g+/ 5 5C

P g+/ 5%$gD
P g+/ 5:03-4* D

2.4.3.2. Episode file format

* 1+40 $gJ: 03-4* 5+438+3 50 81g0 *n.D

5 g./ 54D35* 1+40 8190 $gJ: 03-4* 53 ¢/ 5 1+40 D

;.1g 1+40 5C

P 1+40 $g D
P 1+40 : 03-4* D

2.4.3.3. Service Contact file format

* 439+ 0/55%$gJ: 03-4* 5+438+3 50 8190 *n.D

5 g./ 54035* 439+ 0/5581g0 $gJ: 03-4* 53 ¢/ 5 39+ 0/5 5D

;. 1g 4 39+ 0055 5C

P 439+ 0/55%$gD
P 439+ 0/55: 03-4* D

2.4.3.4. K10+ Collection Occasion file format

* \[c $g J: 03-4* 5+438+3 50 8190 *n. D

) Mo Tl


/app/doc/build/_static/clients.csv
/app/doc/build/_static/pmhc-upload.xlsx
/app/doc/build/_static/episodes.csv
/app/doc/build/_static/pmhc-upload.xlsx
/app/doc/build/_static/service-contacts.csv
/app/doc/build/_static/pmhc-upload.xlsx

5 g./ 54035* \[c 0Ogg nO/O 4+0/81g0 $gJ. 03-4* 53 %/ 5\c D

;. 1g \[c 5C

P \lc$g D
\[c: 03-4* D

2.4.3.5. K5 Collection Occasion file format

* "$gJ:. 03-4* 5+438+3 50 81g0 *n.D

5 g./ 54D35* ° 0gg n0/O0 4+0/81g0 $gJ: 03-4* 53 $/ 5°D

;. 1g 5C

"$g D
03-4* D

2.4.3.6. SDQ Collection Occasion file format

* $gJ: 03-4* 5+438+3 50 8190 *n.D

5 g./ 54D35* Ogg n0/0 4+0/81g0 $gJ: 03-4* 53 $/ 5 D
;.19 5C
$g D
03-4* D

2.4.3.7. Practitioner file format

* 13 nn0/3%$gJ: 03-4* 5+438+3 ! 035* $3458190 / +!5*3 +4 */)  +/13 nn0/3 4D5+4 040/ g
05*3:+4D *3 +4/0*3.+/+/g8+/)+5+/ 93<81g0 D

5 g./ 54D35* 13nn0/381g0 $gJ: 03-4* 53 $ 5 3nn0/3 D

;.1g 13 nn0/3 5C

P 13 nn0/3%g D
P 13 nn0/3: 03-4* DD

) "o ]


/app/doc/build/_static/k10p.csv
/app/doc/build/_static/pmhc-upload.xlsx
/app/doc/build/_static/k5.csv
/app/doc/build/_static/pmhc-upload.xlsx
/app/doc/build/_static/sdq.csv
/app/doc/build/_static/pmhc-upload.xlsx
/app/doc/build/_static/practitioners.csv
/app/doc/build/_static/pmhc-upload.xlsx

2.4.3.8. Organisation file format

*+4$g +4H08 84 0/g< D * 03)/+4 nO/$gJ: 03-4* 5+4000/gD5 / +/g8 5 081g0 D9+ 3
3 /+4 nO/4+/ 8g-03+!5*3 +4 */[) +/ 09+ 3 3J/+4 n0/ 5+g4D 3 +4/0* 3. +/ +/ g8 +/) +5 +/
93<81g0 D

5 g./ 54035 D9+ 3 3J/+4 n0/81g0 $gJ: 03-4* 53 9§/ 5 309+ 3 3/+4 n0/ D
;.19 03 )/+4 n0O/ 5C

P 03)/+4 n0/$g D
P 03)/+4 nO/: 03-4* D

2.4.3.9. Deleting records

P 0340!5* 10gg8/)5<1 / g 5 9+ 81g0 C

| g+/5

| 1+40

| 39+ 0/55
I \[c

| 3nn0/3

3/+4 n0/3 034 /0 5 g 59+81g0 D g 4 .+g 481103¥1* L.4 DO. +198/ 5 0
g 5 /03 )/+4 n0/D

/ ;5301n0/gH g 51 0g8./ / 5 0 *0 !5* 4811035 81g0 $g4J: 03-4* 54D
I+/g8 A5*+4 0g8./.845 5* 5*+3 0g8./+/ *$gA ( 35 03)/+4 n0O/1 5* /53 033Gt
/ n5<- <D

P 0 g5 3 O03A+g8 +540B/+4 n0/1 5*/ +54 /| n5<- <Ag9 ggB*3$g4 g/-/185H g 51
+/5* Hg 51 0g8./D g 4 /0 55 5 4 +4+.1035/5DH 1:+gg/0 5 15D

P 3+4/) 3 034 g 5 :+gg328+3 gg *+g 3 0340!5* 53 03 g4050 .3- I 03 g n0/D 03
; lgA.3-+) g+/ 54 g 5 :+9gg328+3 gg 1+40 4A439+ 0/5 54/ 0gg n0O/0 4+0/40!5* 5
g+/5® .3- I 03 g n0o/D

P *+g g n0/4 /| +/g8 +/5%4.81g0 4+/43n0/4J81 54A: 3 0../ 5* 5908+/g8 gg
g n0/4+ 413 581g0 5* 5+481g0 103 5* +/4 3n0/4J81 54D

;.19 $g44*0 +/)*0 :50 g 59+ 81g0 C

$g 0/5+/+/) gg5* : 03-4* 5D
g 5 g+/5%gD

g 5 1+40 $g D

g 5439+ 0/55%$gD

T TV T T

) "o 'l


/app/doc/build/_static/organisations.csv
/app/doc/build/_static/pmhc-upload.xlsx
mailto:support%40pmhc-mds.com
/app/doc/build/_static/pmhc-upload-delete.xlsx
/app/doc/build/_static/clients-delete.csv
/app/doc/build/_static/episodes-delete.csv
/app/doc/build/_static/service-contacts-delete.csv

P g 5\c$g D

P 55 °$g D

P g 5 %0 D

P g 513 nn0/3%g D

2.4.4. Frequently Asked Questions

g4 g403 135 190 +/) 5 103 /4 341328/ 5g< 4- 28 4n0/4 085 81g0 +/) 5D

2.5. Data item summary

g &H+ J'& * JJ&* G# & (#+ *[H# ‘&, , ?>F 'GG J& +
3/44 no/ 5 %i+4 no/ %ﬁ+4 no/ 35>1+4 no/ air)£+4 no/ 3/44 no/ 5
344 n0/ < 3 nof's g+/5 < 1440 < 39r 0153 Ogg N0/ 4+0/
g+/5L
P9+ 3 3 /+4 n0/ 3nn0/ 3 5n4n g g+/5 < 1440 < 1440 <
L . L 5)03<
+-) <
3nn0/ 3
P9+ 3 3 /+4 nO/ L g+t/5L 5 1+40 L / 3nn0/ 3 0gg no/ 4+0/ L
L )g 80588 0! +35* 5 < 483 5
3+/+/)
A— g+/5L 1+40 L g+/5
P9+ 3 3 /+4 n0/ L 301 4n. 5 0/4] 59 39+ 0/55 0gg n0/ 4+0/ L
L +35* ’ 50! [0/ <.+4 L 5 40/
+35% Q) 5
1+40 L
P9+ 3 3 /+4 n0/ 3nn0/ 3 g+/5L 39+ 0/55
L <1 L /3 /3 0.1g no/ L <1 \[cL 8 4n0/\
5584
3nn0/ 3 g+/5L
L 03+)+/g 03+)+/ g
P9+ 3 3 /+4 n0/ / 0334 / 0334 1+40 L 39+ 0/55
L 55 53+5 53+5 133g 5 L 0450 WG B
4g/ 3 49/ 3
5584 5584
g+ /5L 1+40 L
P9+ 3 3 /+4 n0O/ 3nn0/ 3 3+/+1g 084 39+ 0/55 n
L 5584 L no 08/53<0 0 3 5/ 5 L 0 g+5< el 84n0/
+35*
g/
9++//5 - 1+40 L
P9+ 3 3 /+4 n0/ 3nn0/ 3 / 59 g5* 39+ 0/55
L )4 L )4 ) 35/ 5 gl L 3n+1/54 Bk Bant
10-/ 5 )
0. g
g+/5L
1+40 L
P$+/< 39+ 0/55 .
+ 10-/ O.)g 44/ 44 L /8 \[cL 8 4n0/
Ng+4* g

) "0t

Table 2.10 Summary of data items


/app/doc/build/_static/k10p-delete.csv
/app/doc/build/_static/k5-delete.csv
/app/doc/build/_static/sdq-delete.csv
/app/doc/build/_static/practitioners-delete.csv

Y & J'& *Jr&* G# & (#+ *I# ‘&, >F 'GG J& +#
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1440 L 3 0! 39+ 0/55

g+ /5L )4 848g 3%+ /| A \[cL  84n0/h
10450 L 83n0/
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03 5584 LolL</ 5 el  84n0/a
39+ 0/55
L g+/5
3n +1 n0/
/+ 953

1+40 L
1g0<./ 5
3n+1 n0/

\[cL 8 4n0/ i

39+ 0/55
L /5313 53 \[cL 8 4n0/ b
4

1+40 L 083
o' 4+ /[ 0.

1+40 L g5 39+ 0/55
3 3 L 0 *0: \cL  84n0/\[
1+40 L 39+ 0/55
3n+1/5 L +/g \[cL 8 4n0/ \\
1+40 L 3+5¢ 39+ 0/55
5584 L )4 \[lcL 8 4n0/\]

1+40 L 8++ N
133g g) \[cL 8 4n0/ \
1+40 L
3+/+1g \[cL 8 4n0/\_
+)/04+4

1+40 L
+n0/ g \[cL 03
+)/04+4
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+ nO/L
/nl4<*0 n 4

QIR

\cL )4

1+40 L
+ nO/L
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QIR

1440 L

+ n0/L
<1/0n4 /
4 n94Q[ R
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/n 13 44/ 54

QhR
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4<*04n.8g/ 54
/ /00 531+4
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*'/#*

* &#+ J'&

*JJ&*
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1333

3 /+4 n0/
<1

1+40 L )4

'GG J'&

+#



Y & J'& *Jr&* G# & (#+ *I# ‘&, >F 'GG J&

2.6. Using the data specification to create client forms

0. 0/4+ 3 nO// 45 0 5- [:*] 4+)/+))! 03.4 4 0/5*+4 541 +$ n0O/D

2.6.1. Not stated/missing codes

05455 J.+44+) 0 4Q/03.9g< O bAbbADbbbO3bbbbR 30 5 9+g g 4 9 g+ /4 349D
28 4n0/4 85+4 +/5/ | 0384C

P 3+.3+g<:*/+.103n/) 5130.0 5*3 5 0Ogg n0/45* 5 0/05 0/5+/.11 g 5D

P *3 //4: 3: 43184 D

P %3 5%284n0/: 4/05 g 50 4- 13+03® 0.1g n0/0! 44+45/ 84 5% g+/ 5: 48/ g
0 0.8+ 503 1340/*0-/0 : 45% g+/5: 4/05 9+g gD

2.6.2. Country of Birth

g+/5L 08/53<0 +35%4 g3) 1347 0.4/D 5+4/G!4+g 501309+ gg ggd 3 410/440/ ! 03.D
*  8453+/ 8380 ! 5n4n43 0./45  045/3 284n0/.08g4! 03 08/53<0® +35*C

P 5+g 284n0/.08g
P *035284n0/.08g

2.6.2.1. Detailed question module

*  54+g 284n0/.08g +45* 3 0./ .08g ! 03 08/53<0 +35*D/ ;.lg +4C

Q. In which country [were you][was the person] born?

Australia
England q
New Zealand q
India q
Italy q
Vietnam q
Philippines q
South Africa q
Scotland ¢
Malaysia q
Other - Please specify..............

) Mho '

+#



03. 44)/3 40/05/ 5 084 5* 08/53+44*0+/ 54 :.1gD * <4*08g *004 08/53+48 9/ 59
5% 1018g n0/! 035*+33+0/D * H 5*313410/4 /5%/ .11 5 0 g+/5L 08/53<0 +35*83+/)
5 / 53

2.6.2.2. Short question module

* 4*035284n0/.08g / 84 *3 5*3 3 41 0/453+/54D/ ;.1g +4C

Q. In which country [were you][was the person] born?

Australia g
Other - please specify..............

* H 5¢313410/4 /5%/ .11 5 0 08/53<0 83+) 5 /53D *4D3.*4*)*30 93* 4 4
*3 410/4 +9g/ 5 0 . 5* 5 0 g+/5L 08/53<0 +35*83+/) 5 / 538

2.6.3. Main Language Spoken at Home

g+/5L + /)8) 10-/ 5 0. *4 g3) 1347 0.4/D 5+4/6!4+g 501309+ gg gg0
3410/440/ ! 03.D * 8453+/ 8380 ! 5nd4n43 0./45  045/3 284n0/.08g4! 03 +/
n8) 10-/ 5 0.C

P 5+g 284n0/.0 8g
P *035 28 4n0/.0 8¢

2.6.3.1. Detailed question module

*  54+g 284n0/.08g +45* 3 0./ .08g ! 03 + /)8) 10-/ 5 0.D / ;.1g +4C

Q. [Do you][Does the person] speak a language other than English at home?
(If more than one language, indicate the one that is spoken most often.)

No, English q
Yes, Mandarin q
Yes, ltalian q
Yes, Arabic q
Yes, Cantonese (q
Yes, Greek q
Yes, Vietnamese ¢
Yes, Spanish q
Yes, Hindi q
Yes, Tagalog q
Yes, Other - Please Specify.............

034¢9! /8.3 5 284n0//+3 A4A 310/ / 544*08g +/45385 50.3-0/ 0 ;0/g<D

) "Ma0 !'_]



03. 4+)/3 40/05/ 5 084 5*¢g/)8) 44*0:/+/5+4 ;.1gD * <4*08g *004 g/)8) 43g9/5
5 5* 1018g n0O/! 035*+33+0/D * H 5*313410/4 /5*/ .11 5 0 g+/5L +/ N8) 10- /
5 0. 83+/) 5 /53D

2.6.3.2. Short question module

* 4*035284n0/.08g / 84 *3 5*3 3 41 0/453+/54D/ ;.1g +4C

Q. [Do you] [Does the person] speak a language other than English at home?

No, English only q
Yes, Other - please specify..............

* H 5¢313410/4 /5%/ .11 5 0 08/53<0 83+) 5 /53D *4D3.*4*)*30 93* 4 4
*3 410/4 +gg/ 5 0 . 5* 50 g+/5L +/ ))8) 10-/ 5 0. 83+) 5 /53®

2.7. Validation Rules

*#4 08./ 5 $/49 g+ n0/38g4 5. /+5 .4/3  035<14D * 0.4/0 |+ +9+8g+54+4 $/
+/ 03!103. 5D

2.7.1. 1. Current Validations

2.7.1.1. 1. Practitioner

\D 3nn0/3L 89588 3+/+/) .8450/g< 4 5BF L 05328+3G:*3 3nn0/ 3L 03+)+/g
/0334 53+t54g/ 3 5584+40/ 0!

P F\C 03+)+/g 85/05 0334 53+54g/ 3 03+)+/G
P FJC0334 53t+54g/ 3 85/0 5 03+)+/ g03+)%b
P FACO5* 03+)+/g/ 033 53+54g/ 303+)+/G
03

* 03)/+4 n0O/50:*+*5* 13 nn0/3 g0/)4*4 P9+ 3 3J/+4 nO/L <1 45BFIC 03+)+/ g
gh*x) + g 39+ G

2.7.1.2. 2. Client

\D g+/5L 50! +35%845/0 5 103\ /8 3<\b[[ / .845/0 5 +/5* 18583

) Mol



2.7.1.3. 3. Episode

\D * 1+40 L / 5 .845/05 1035% 1+40 L 133g 5
ID 1+40 L 1333 3/+4 n0/ <1 .845 4 S5®FbC JL g'3!33gG+ /0/g<+ 1+40 L
1333 30! 44+0/+4 g40 FbiC J L g!3!339G
AD .;+8.0 10/ 1+40 4*gg 01/13 g+/ 5
D *3 5% 1440 L 0.1g n0/ 5584*4 /3 03 84+)0/ 0 !5* F 1+40 g04 G 3410/4 4
Q 410/4 +5 4\LhRA5* 1+40 .845* O / 1+40 L / 5A /J03 1+40 45* 5* 9 / 1+40

L/ 5 .845* 9 / 1440 L 0.1g nO/ 55843 03 84+/)0/ 0 !5* F 1+40 g04 G
3410/44Q 410/4 +5 .4\LhR

‘D |/ 1+40 L 3+/+1g +)/04+4] 1+40 L +n0/g +)/04+45* 9 g8 4C

P F\[C /+ 5< +40334Q RG

P F[C #n9 Q OOR +40334Q RG
P FA[C 845/ 84 +403 34Q RG
P FJ[C 4<*0n +40334Q RG

8450/g< 84 *3 5%4 /.43 5130. D * 0 93410/44.8450/g< 84 8/ 3
5% 10gg@/) 0/ +n0/4C

P * 1+40 L !33g 5: 4 103\ 8g<]ha
P * 1+40 L )4 $g .845 O0/5+/5* 1ATAPS &)
hD *F CO01lg ; 3 1-) G&l0/4! 03 1+40 L 3+/+1g0840! 3 5/ 5 g/ .8450/g< 84

<495 +5

aD * ATAPS 5).8450/g< +/g8 +/5* 1+40 L )4 $g *3 5 1+40 L 133g 5 : 4
103\ 8g<]l\a

iD 1+40 L / 5 .845/0 5 103\ /83<]\h / .845/0 5 +/5* 18583

bD 1+40 L 1!33g 5 .845/0 5 103\ /83<][\_1/ .845/0 5 +/5* 18583

) "bo ']



2.7.1.4. 4. Service Contact

\D *3 39+ 0/55L +/g+4303 4F\C 01!835*3439+4 3 1g// ! 035* g+/5+/5*
833/ 5 1+40 @&5* 1+40 L 0.1g nO/ 5584845 3 03 84+/)0/ 0 !5* F 1+40 ¢g04 G
3410/44Q 410/4 +5 .4\LhR

I *3 39+ 0/55L +/g+4303 4F\C 01!835*3439+4 3 1g// ! 035* g+/5+/5*
833/ 5 1+40 &5* 50!5* 39+ 0/55L +/g.845 3 03 45* 1+40 / 5

"D *3 [ 1440 L/ 5*4 /3 03 A g 53 39+ 0/55L 5 .845/05

D! 39+ 0/55L 0 g+b<+4F[CO 0/55500-1g @& 39+ O0/55L 0 *0: .845 F\C 4G

‘D! 39+ 0/55L 0 g+5<+4F[CO 0/55500-1g @& 39+ 0/55L 0450 .845 bbbb

hD ! 39+ 0/55L 0 g+b<+4F\C 50 @ 39+ O0/55L 0450 .845/0 5 bbbb

ab! 39+ 0/55L 0 g+5<+4FR\C 50 @ 39+ 0/55L /8 .845/0 5 FbiC 05 11g+ g
Q39+ 0/55 0g+b<+4/8! 50! RG

iD ! 39+ 0/55L 0 g+b<+4/66F\C 50 @ 39+ 0/55L 0450 .845 bbbb

bD / 39+ 0/55L <1 5*9¢g8 FhiC G .8450/g< 84 :*3 5*4 [|.+)3 5 13 0.

D * 0 9 3410/4 .8450/g< 84 8/ 35* ! 0ggB/) 0/ +n0/4C
* 39+ 0/55L 5:4 1037 8 ]N
* 39+ 0/55L )4 $g .845 0/5+/5* ATAPS &)
\[D ! 39+ 0/55L 3n+1/ 54+4F\C+9+8g g+/5G 39+ 0/55L g+/5 3n+1 n0/ /+ 53.845

F\C 4G

WD * aTAPS 5).8450/g< +/g8 +/ 5* 39+ 0/55L )4 $g*3 5 39+ 0/55L
5:4 1037 8/ N

D 39+ 0/55L 5 .845/05 103\ /83<][\_ / .845/0 5 +/ 5% 18583

2.7.1.5. 5. K10+

\D 0Ogg n0/  4+0/L 483 5 .845/0 5 103 1+40 L !33g 5
D Ogg n0/  4+0/L 483 5 .845/05 (3 1+#40 L / 5
AD 105%+54 034/ 5 059403 3 41 +$ A5* +5.4 034.845 815 05* 5059403

D Ogg n0/  4+0/L 483 5 .845/0 5 103\ /83<])h / .845/0 5 +/5* 18583
2.7.1.6. 6. K5
\D 0gg n0/  4+0/L 483 5 .845/0 5 103 1+40 L 133g 5

ID Ogg nO/  4+0/L 483 5 845/05 (3 1+40 L / 5
AD 105*+54 034/ 5 059403 3 41 +$ A5* +5.4 034.845 815 05* 5059403

D Ogg n0/  4+0/L 483 5 .845/0 5 103\ /83<]p\h / .845/0 5 +/5* 18583
2.7.1.7.7. SDQ

\D 0gg nO/  4+0/L 483 5 .845/05 103 1+40 L !33g 5

ID 0gg nO/  4+0/L 483 5 .845/05 (3 1+40 L / 5

AD 0gg nO/  4+0/L 483 5 .845/0 5 103\ /83<]\h / .845/0 5 +/5* 18583

) N[Oo !'_[]



2.7.2. 2. Future Validations

2.7.2.1. 1. SDQ

D 4559 5  $9g+ 55* +5.45* 5384 + *9 34+0/05*
D 105%+54 034A484 g4 /5 059403 3 41 +$ A5* +5.4 034.845 )3 :+5*5* 484 g 4J
55 g 403

2.8. ATAPS MDS to PMHC MDS data mapping

2.8.1. Practitioner

3nn0/3 1035 $/+n0/0! 13 nn0O/3 D

* g0: 0.1g n0/3 50! P1P$g 5 :+5*+/ 5* 3 48954 +/./ <13 nn0/ 33 034 +/)
1018g5 :+5*.045g< H.+44+/)| 9 g8 4D

Table 2.11 Practitioner record mapping

GCG%&<#G % = 2( <%#&3% 1= *% ,9 G.+
3/+4 n0/ 5% 0 013 g 0/ 15+ D
453+/)
@3 /+4 n0/O1 5*R G 4:+gg 328+3 50101895 5*+4%$gD
3 nn0/ 3 <
453+/) QJA'[R * D/+-/. 13 0.5

Q@3 nn0/ 30- <R

) MO0 !



, GUW&<#EG U

3nn0/3L

Q3 nn0/ 30

5) 03<

5) 03R

2( <%#&3% 1=

84+/) 5* 1 0gg@/) . 11+/)C

453+/)

) MO

018g5 13 0.

"*0y

* S,

4<*0g0)+45
o Q@+/+ gR

4<*0g0)+45
@4 Q /3 g+45]
5* 3R

A4 0+g:03-3

81 nO/g
B4 «3 1445
/' 59 g5
C4 gy
03+)+/g /
0334 53+5
H4 49/ 3
g5* 03-3
D4 5*3
03+)+/g /
0334 53t5
14 ag/ /59
g5* 03-3

/<05*39984 3

EE4 05455

0

.11

9 G+

D 10$g 10! 44+0/ 5

*JJ&* , 2

?4 g+ g 4<*0g0)+45

/3 g
@4 4x0g0)+45

A4 O+g 03-3

81 nO/g
B4 «3 1445

/' 59 g5
Ca4 gy

03+)+/g /
0334 53+5
H4 49/ 3 g5*J
/' 59 g5
03-3

??24  5*3

03+)+/g /
0334 53t5
H4 49/ 3 g5*J
/59 g5*
03-3



, GUW&<#G % =

3nn0/ 3L 89588
3+/+1)
Q54+0 8g5§353/+/)R

3nn0/ 3L 30! +35*

Q3 nn0/ 30< 300!0 +35R

3nn0/ 3L /3

@3nn0/30) /3 R

3nn0/ 3L 03+)+/ g /
0334 53+54g/ 3 5584

Q@3 nn0/ 30 54+04&BR

3nn0/ 3L n9

Q3nn0/30 N9 R

2( <%#&3% 1= *%

453+/)

453+/)

453+/)

453+/)

051350 D
1018g5 :+5*

E4 +44+)J 053 03

9 G+

gg13n0/33 034

018g5 13 0. D1P$g 5D +44+/)
9g84.11 5 0

EEEE4 50! +35* +4@% gg< 8/-/0:/

11 13 0. 50 ) /3 04D 05
5*5 .gJ g 043 4 11 5. /5*

5:0 4 <454D

Io& ! & *
4 Qg/-R 4 fgfssJ | 28 5g<
2% .9 24 g
@4 9 @4 -9
018g5 !3 0. P1P$g 5D 0 4\
3 .15 05*4.9 8g4D ggb 39984 3
.11 5 0
E4 05455 J+/ 28 5g< 43+
P4 +/ 5* 3 0/4+ 3 n9
13nn0/3 4103 5 .+)3 n0O/D+D D gg®4 3
.11 5 0
?4 n9

) Aot



, GUW&<#G % = 2( <%#&3% 1= "% ,9 G.+

0 013 g 0O/ 15+4/5* D [o]s]
3nn0/3L )4 3 034:+gg 1018g 5 :+5*5* 3 439 5)
453+/)
Q@3 nn0/305)4 R ?

2.8.2. Client

g+/51035* $/+n0/0! g+/ 5D

Table 2.12 Client record mapping

, G%&<#G % = 2( <%#&3% 1= “% ,9 G.+
3/+4 n0O/ 5* 0 013 g 0O/ 15+ D
453+/)
Q3 /+4 n0/O1 5*R G 4:+gg 328+3 501018955*+4%$gD
g+/5 <
453+/) QIA'[R 1 n/50-<
Q@+ /50-<R

g+t/5L5n4n g

+/-) <
453+/) Q_A_[R 4g- 03 4g-O* 4*
@g-R
/g<5* 1 n/ 545 30! +35*+4 303 +/ D * 5000 +35*:
+41018¢ :+5* / 4n. 5 50! +35*A +/)\45 /8 3<+/5*

+/5L 50! +35¢
g 3 03 < 30! 435D

5
10+
Q SO0I0+3R 03 ;.1gA+! 1 n/ 56<30! +35*+4\ba'A 5* g+/ 5
5000 +35*+4 .11 50[\[\ba' D
g+/5L 4n. 5 5 gg g+34*9 / 4n. 5 50! +35*D 11 5 001n0/]! 03 gg g
0! +35*Q)
453+/)

@4 50! +35*+4 / 4n. 5
50 5000 +35R

) N0 ]



, G%&<#G

g+/5L /3

Q+/50) 3 R

% = 2( <%#&3% 1= *0n ,9 G.+
11 13 0. 50 ) /'3 04D 055*
34 11 5: /55 0 4 <45.4D
I &* ! & *
>4 Qg/-R >4 05455J | 28 5g< 43+
453+/)
24 .9 ?4 9
@4 9 @4 -9

) N0 1]

5

.gJ

g



, GUW&<#EG % = 2( <%#&3% 1= "% ,9 G.+

g8g 5 13 0.5* 1 n/ 5F03+)+/ gGQB+)+/gR / F 0334 5:
+4g/ 3GM33404+R $ g 4D

( J&,7"##&G8 ( J&, 7 ++#8 G#& , t#+,,

03+)+/g 85

/05 0334
24 4 @4 0Q@3 g/R ?4 53549/ 3

03+)+/

0334 53+5

4g/ 3 85
@4 0@3 g/R 24 4 @4 0% 039)+/ g

03+)+/

g+/5L 03+)+/g / 05*
033% 53+54g/ 3 u 4 u 4 A )
5 584 453+/) 49/ 3034+

Q@+ /5054+04BR

+5* 3
03+)+/g 03
@4 0Q@3 g/-R @4 0@3 g/R B4 0331 535

4g/ 3 03+)+/

05455 J
A4 -0 ] E4 +/ 28 5g<
Q <998 R 43+
05455 J
A4 -0 E4 +/ 28 5g<
Q <9g8 R 43+
051350 D gg 130/ 3 3 034 1018g 5 :+5*

g+/5L 08/53<0® +35*
453+/)Q_R EEEE4 -0 o
Q08/ 53<00 +35R

) Mho ! ]



, GUW&<#EG % = 2( <%#&3% 1= "% ,9 G.+

1 n/5FgN8) 410-/ 5*0. G* 3 8 4 5001n0/4D
150 g+/ S5F.+/gH8) 410-/ 5*. G 4

( J&,G&Y5 ;"% G#H& ,%#&G&; ,;"%

24 [)g+4* 2@>74 )g+4*
@4 59+/ @B>?4 59+/
A4 3- @@>?4 3-

g+/5L +/ /)8)

10-/ 5 0. B4 [/ ®/4 D?>74 | /4
453+/) Q_R

Q+/0g/)O 50*0. R
c4 | 3+ D?>B4 [ 34/
H4 3+ B@>@4 3+
D4 + 5/.4 HA>@4 + 5/.4
14 5*3@3 g/-R EEEE4 [/-/0 :/

) Ma0 ! ]



, GUW&<#EG % = 2( <%#&3% 1=

11 13 0.
( J&, &
724 3< gg
@4 99
g+/5L D$+/<+/ ar 05 gg
10- /  ))g+4*
453+/)
Q!0 /)g+4R
B4 055 gg
ca -0
>4 Qg/R
0 013 g
g+/5L )4 53439 5)
453+/)
Q@+ /505)R ?
2.8.3. Episode

1+40 '035* $/+n0O/0! 1+40 D

"*0y

9 G+

1 n/ 5 /)g+4*g9gC

Table 2.13 Episode record mapping

, GU&<#G % = 2( <%#&3% 1=

3/+4 no/  5*
453+/)
©3 /+4 n0/O1 5*R

) MNio !

0 013 g

0

IG#+" 3 G G#H& (' #&2#&+($ & &IGH+"
24 3<: g9
@4 99
A4 05: gg
B4 055 gg
E4 05455 J+/ 28 5g< 43+
E4 054550+ 28 5g< 43+

0/ 15+/5* D gg 3034 :+gg 1018g 5 :-

“% ,9 G.+
0/ 15+ D

G 4:+gg 328+3 501018g55*+4%$gD



GUW&<#G % = 2( <%#&3% 1= "% ,9 G.+

8/+28 +/ n$3!'03 *1+40 ) /3 5 < 0/ 5/ nl)5*
453+/) FAG/ +/53/ g +/ n$3Q+8) 3RA / 5* 453+/)

1+40 < F GDO3 ;.19
453+/) QJA'[R
@+40 O- <R o
g+t/5 <
453+/) QJA'[R 1 n/ 50-<
Q@+ /50-<R
1+40 L / 5
5 * | 5* 3 133g*4 0/g84+0/A5* 50!5* .0453 /5
4 44+0/ 5!1035*+4333gD
Q+40 O/O 5R
ag 1 n/543448. 5 0* 9 0/4/ 5505*+3 5
1+40 L g+/5 0/4/ 59 +/) 0gg 5D 11 5 001n0/\! 03 gg 1+40 4C
/0] <.+4 5
453+/)

24 4
Q+ /500/4 | 5R

) Mb0 ! ]



, G%&<#G

1+40 L 0.1g noO/

Q+40 O 0.1g n0/O4558R

1+40 L !33g

@!33g0 5R

5

% =

5584

2( <%#&3% 1=

453+/)

) "0

11 13 0. 3

* G '&GHHE&

. 3515
%4 01g 5

n/508g /05
@4 g55

n/ 53184
M 5357/ 5

n/ 53!33

B4 g4 :*3

35/ 5
c4 +/0.1g 5 85
3133g go4

H4 n/ 5+/g+)+g

3 133g0 5

0

9

?4

A4

A4

C4

H4

H4

G. +

1 33g 0/ g84+0/

#+ %G J&+, .+

1+40 ¢g04 L53 5./ 5
0/ g8

1+40 g04 .+/+453 n9g<L
g+/5 g+/ 1835*3 0/55

1+40 ¢g04 .+/+453 n9g<L
g+/5 g+ 1835*3 0/55

1+40 g04 .+/+453 n9g<L
g+/53!33 g4 *3

1+40 g04 .+/+453 n9g<L
05* 3 3 40/

1+40 904 .+/+453 n9g<L
05* 3 3 40/



, GU&<#G % = 2( <%#&3% 1= "% ,9 G.+

53.+/ 13 0. 3 133g5<1 84+/)5* 10ggB/) . 11+/)C
* *»* G L2( #+ (H#H&H#(G "t
24 13 g 24 4<*0g0)+ g5*31<
@4 910/ D4 5*3
A4 8++ 39/ no/ D4 5*3
3+/ 5 5
B4 13 4440/ D4 53
C4 84*3$3 D4 5*3
1+40 L 3+/+1g0840!
3 5/ 5 g/
453+/) H4 0.g44/44 D4 5*3
Q3+/ +1 g@84R
D4 034)+/gX - /+) /084L41 +$ ./ 5g* g5*

439+ 4

14 83gX3.0 5 24 4<*0g0)+ g5*31<

E4 *+g3/ c4 :;gs*cl;gfsf*u'l +$ ./ 5¢
?>4 ]E\[L“ <90/900;1+ D4 5*3

724 9/%7 u £;£+/384L41 +$ ./ 5g* g5*

) "No 'l



, GU&<#G % =

1+40 L /' 59 g5*
3 5/ 549/ g)

Q/ 5gO* g5*0535./ 501gR

1+40 L 0.g44/44 g)

Q*0. g 44/ 44 R

1+40 L 3 0 !848¢g
34+ /| A 10450

Q@+ /501048 R

1+40 L 083 03 5584

Qg 083@3 04558R

1+40 L .1g0<./ 5
3n+1 n0/

Q1g0 <./ 501 3n+1n0/ R

2( <%#&3% 1=

453+/)

453+/)

453+/)

453+/)

453+/)

) 1o

* *% G ’2(

oms *31 L
@4 4003 <go/

"% ,9 G.+

D4

?A4 3] - D4
: 84*$3
7B4 *3l L D4
: 583
2C4 24
051350 D gg 1+40
E4 05455 J+/ 28 5g9< 43+
051350 D gg 1+40
E4 05455 J  +44+))
3 133910450
051350 D gg 1+40
E4 05455 J+/ 28 5g< 43+
051350 D gg 1+40
E4 05455 J+/ 28 5g< 43+

r_a

(#+ (H&H( G o+

5*3

5283

5*3

4<*0g0)+ g5*3 1<

3 03410189 5 :+5*

3 03410189 5 :+5*

3 03410189 5 :+5*

3 03410189 5 :+5*



, GU&<#G % = 2( <%#&3% 1= "% ,9 G.+

1+40 L 083 0! 4*

/ 0.
453+/)
Q+/0. 04083 R
1+40 L g5* 3 3
453+/)
Q* g5*0 30 3 R
1+40 L 3n+1/5
453+/)
@+4013n+1/5R
1+40 L 3+59g5584
453+/)
Q3+5 gO4%H8R
1+40 L 8++ 1339 9)
453+/)

@8+ + 03! 33g0& )R

051350 D gg 1+40 3 03410189 5

E4 054557+ 28 5g< 43+

051350 D gg 1+40 3 0341018g 5
E4 05455
051350 D gg 1+40 3 0341018g 5

E4 054557+ 28 5g< 43+

051350 D gg 1+40 3 03410189 5

H4 054557+ 28 5g< 43+

3+9 13 0. 5* 3 133g5<1D

| 3394 +5* / 3 133g05<1 O +5* 3 F8++
Q*RGO3F 8++ 139/ n0/Q\RG 3 0 4

24 4

995 33133g5<14.150

@4 0

) "0t

+5*%

+5*

+5*

+5*

39/ no/



, G%&<#G

1+40 L 3+/+1g +)/04+4

Q3+/+1 gO +)/04+R

% = 2( <%#&3% 1= "% ,9 G.+
& 41 +$ n0/4 gg0 .8gnlg +)/04+45 0 41 +$

103 3!33gD*04 3 !33g4:*3 /0 +)/04+4 03 4+/)g
+)/04+4: 3 41 +$ 3 .11 4! 0ggn4C

* G I (#+ (HE&H(G #1&'+#+

EEE4 +44+])
0 +)/04+4 $ g $/

845/ 84
#.724 g0*0gX 38) 4 A>>4 40334Q R
*|
# ;@4 4<*0 n +4033 4 B>>4 Q4< gn +403 3 4

#n9 Q 00R

#: A4 13 44+0/ @>>4 +40334Q R

# ;B4 [+ 5< +4033 4 ?2>>4 Q/;+ R5< +4033 4
453+/)
#:C4 [ ;19 +/ 0. n H>A4 0. 95!03. +403 3
#,& "%G;#&+#+4
E>C4 5*3
0!03.g +)/04+4
#,&%&8' 0&4 -0 EEE4 +44+))
B omg 5% 3 E>C4 5*3
\[X \
# ;2> 224 845/ 84 A>>4 f4ggg 4 84
+4033 4

) "0t



GUW&<#G % = 2( <%#&3% 1= "% ,9 G.+

* G #1&+HH+ (#+ (H&H#( G #1&'+#+

#n9 Q O00R

#,A@4 " 1344+0/ @>>4 4033 4

# ;B>; B?; B?;?4
2>>4 [+ 5< +4033 4
_[A \A _\D\ [+ 5<

D] ,845./ 5

# ; BA;@4 44033 H>?4 ,845./ 5 +4033
__ +440+9 N

# ,BB4 Q0/ 9 34+0R +403B H>C4 5*3./ 59 +4033

) [ g+

#3:BCA 15 4403 3 H>A4 0. 5!03. +403 3
i 8345% [+

#:Bl4 Q30/+! n)8 H>C4 5*3./ 5g +4033
4&</30. R

#.C>4 [ n/) +403 3 4 H>@4 n/) +403 3

#:C?4 '\ g 1130g.4 H>C4 5*3./ 5g +4033

#:c@4 ] ;89 +4033 4 H>C4 5*3./ 59 +4033
b[ <13+ n 7/ n0/ $+5

#:E>4 Q7/n0/ $+5R C>@4*<13 n9+5< +4033
+403 3 Q R
b\ 0/85

#E?4 L4033 C>A4 0/85 +403 3

) "T0



, GU&<#G % = 2( <%#&3% 1=

13394 3

"% ,9 G.+

* G #1&+HH+ (#+ (H&H#( G #1&'+#+

5%3 +40330 !
bi /83 4+4 C>H4 *+g*00 /
0g4 |/
+)/04+4$g4: 3 41 +$ A5* 13+/+1g

+)/04+4 +4 534/ 84+/)5* | 0ggB/)*+3 3*+4D

G &R R T 24

T A4 13 44+0/A 5%/
1 B4 [+ 5< +4033 4A 5*/

1 C4 | ;1g +/ 0. nD

031+30 *+g3/ +)/04 4

; C>4 )l

"HG* &% G #I& Y 24

‘A@4 N 13 44+0/A5*/

; B>; B?; B?;?4

[A \A \D\ [+ 5A5*/

‘BA:@4 _"D] ,845./ 5 +4033 A5*/

:BB4 __ +440+49 QO0/934+0R +4038 A5*/

nl) +403 3 4A5*/

:C?4 \ g 1130g.4A5*/
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