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1. User Guide

1.1. Passwords
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1.1.1. Password Expiry Notifications
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Fig. 1.1Enter your current password in the first box Enter your new
password in the second and third box.
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1.1.2. Forgotten or Expired Password
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1.2. Home
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1.2.1. Accepting an invitation to become a PMHC MDS User
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1.2.3. Logging Out
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1.2.4. Updating your details
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1.3.1. Viewing a PHN
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1.3.4. Adding a Provider Organisation
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1.4.3. Viewing a UserÕs details
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1.5.6.1. Could not find worksheet [Name]
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1.5.6.5. Invalid version number on row 1.
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1.5.6.8. Could not parse worksheet [Name]: Bad request at É
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1.6. Data Entry
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1.6.1. Client Data
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1.6.1.2. Client Search Results
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1.6.1.3. Viewing a ClientÕs details
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1.6.1.4. Editing a Client
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1.6.1.4.1. Editing a Client Key

� 08���/� �+5����g+ / 54G4�+� / n$�� n0/�-  <�5*308)* � �+n/)����g+ / 5� 9�+g��g �0/�5* �� � 5��� / 53<�5��A��<�!0gg0:+/)

5* 4 �45 14C

\D 
/�45 1�$9  �:* / � �+n/)����g+ / 5D

]D � 30.�5* ��g+ / 5�� �+5��  5�+g4�5��A��g+�-�5* �F��+5��  <G��870/D

^D � <1 �+/�5* �/ :��g+ / 5�- <��/���g+�-�F�  ;5GD

_D � 08�g ��* �-�5* �/ :�-  <�+4��033 �5��/���g+�-�4� 9 D�Q
!�+5�+4�+/�033 �5A��g+�-����-�5 0�3 L / 5 3�5* �-  <�03��g+�-�5* 

F�3044G�+/�5* �501�3+)*5�50���/�  g�5*+4�- <��*�/)  �3 28 45R

� 08�:+gg�3 �  +9 �� 0/ $3.� n0/�5*� 5�5* ��g+ / 5G4�- <�*�4��  /�4� 9 �A��/��5* �4�3   /�:+gg�/0 :�� ��+41g� <+/)�5* 

81�� 5 ���g+ / 5�- <�� 5�+g4�+/�5* ��g+ /54��+ :��  5�+g4�5��D

1.6.1.5. Adding a New Client
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1.6.1.6. Deleting a Client
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1.6.5.6. Deleting a Practitioner

� 08���/�� g 5 ���13 ��nn0/ 3G 4�� 5�+g4�5*308)* � �+n/)���� 3��nn0/ 3 0/�5* �� � 5��� / 53<�5��A��<�!0gg0:+/)�5* 4 

45 14C

\D �g+�-�0/�5* � 3��nn0/ 3 45��D

]D �g+�-�0/�5* �13 ��nn0/ 3G 4�- <�+/��g8 ��+41g�< ��:+5*+/�5* �5��g �g+45D

^D �g+�-�5* �3  ��F�  g 5 G��870/D

_D � 08�:+gg� +5* 3�� ��+41g�< ����F � 0/ $3.��  g 5 G�4�3  /�03���F ��//0 5��  g 5 G�4�3  /D

� �)  �aa�0 !�_[]



1.6.5.6.1. Confirm Delete
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1.6.5.6.2. Cannot Delete
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1.7. Reports
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1.7.2. Types of System Reports
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1.7.2.1. Category A: Monitoring progress of MDS implementation
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1.7.2.1.1. A1 - High level summary of overall volumes by entity
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1.7.2.1.2. A2 - Monthly volume trends
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1.7.2.1.3. A3 - Data quality report - Missing and invalid client data
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1.7.2.1.4. A4- Data quality report - Missing and invalid episode data
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1.7.2.1.5. A5 - Data quality report - Missing and invalid service contact data
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1.7.2.1.6. A6 - Data quality report - Missing and invalid practitioner data
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1.7.2.1.7. A7 - Open episodes with no service contact activity for 90+ days
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1.7.2.1.8. A8 - Data quality report - Recording of outcome measures for open episodes
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1.7.2.1.9. A9 - Data quality report - Recording of outcome measures for completed episodes
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1.7.2.2. Category B: Monitoring overall service delivery
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1.7.2.2.1. B1 - Activity report - Client characteristics
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1.7.2.2.3. B3 - Activity report - Service Contact characteristics
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1.7.2.2.5. B5 - Activity report - Practitioner characteristics
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1.7.2.3. Category C: Monitoring implementation of stepped care

� *+4�)3081�0!�3 10354�+4���4 ��0/�� 0.104+5 ��� 5�A��8+g5�!30.��3 044L5��8g�n0/�0 !��� 5���3 � :/�!3 0.�.8gn1g �g 9 g4�0!

5* ���	���� 5��.0� g�M��g+ / 54A��1+40� 4A�� 39+� �� 0/ 5��54A��3��nn0/ 3 4D

� * +3�183104 �+4�50��gg0:�5* �84 3�5 0�.0/+5 03�4 g �5 ���41 �54�0 !�5* �+.1g . / 5�n0/�0 !�5* �45 11 ����3  �.0� gD

� * �45 11 ����3  �3 10354�3 13 4 / 5�: 03-�+/�130)3 44��/��:+gg�� �48�, �5�5 0�0/) 0+/)�+.1309 . / 5�:+5*��	�

!  ����-�0/�5* +3�8ng+5< D

� �)  �ib�0 !�_[]



� 9�+g��g ����� 5 ) 03<�3 10354��3 C

P �\�L�� 5 11 ����3  �3 1035�L��1+40� �5<1 �� <��g+ / 5��*�3 ��5  3+4n�4

P �]�L�� 5 11 ����3  �3 1035�M��1+40� �� <1 �� <��  39+� �� 0/ 5��54�� <1 

1.7.2.3.1. C1 - Stepped care report - Episode type by Client characteristics
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1.7.2.3.2. C2 - Stepped care report Ð Episode Type by Service Contacts Type
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1.7.2.4. Category E: Reports for data managers to monitor data supply
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1.7.2.4.1. E1 - High level summary of overall volumes by entity
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1.7.2.4.2. E2 - Volume trends
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1.7.2.4.3. E3 - Activity per day
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1.8. Data Extract
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1.8.1. How to download an organsiationÕs data
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1.8.2. Dates explained for Data Extract
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1.9. SLK
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1.10. User Guide Change log
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2. Data Specification

2.1. Reporting arrangements

2.1.1. Uploading data
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2.1.2. Reporting timeliness
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2.1.3. Transition arrangements
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Fig. 2.1 Transitional Reporting Process

2.1.3.1. Transition to Full Compliance
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2.1.4. Support arrangements

� /�  �5* �81g0���41 �+$�� n0/�*�4��  /�3  g �4 �A�4811035�:+gg�� �� 9�+g��g �50��	� 4��/��5* +3�5*+3��1�35<

� 9 g01 34�50��44+45�:+5*�+.1g . / n/)�81g0���! ��+g+n 4�+/� ;+4n/)��g+ / 5�.�/�)  . / 5�4<45 .4D�� 03�5*04 ��	� 4

:*0��0�/0 5�81g0���9+�����g+ / 5�.�/�)  . / 5�4<45 .A��0�8. / 5�n0/��/��4811035�:+gg�� �� 9�+g��g �50�.�/8�gg<

�3 � 5 �413 ��4*  54D��/�  �5* �81g0���4 <45 .�) 0 4�g+9 �+/�� �50� 3�4811035�:+gg�� �� 9�+g��g �50��44+45�:+5*

81g0��+/)��� 5�D

2.2. Identifier management
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2.2.1. Managing Provider Organisation Keys
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2.2.2. Managing Client Keys
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2.3.1. Data model

ProviderProvider OrganisationOrganisation
Organisation Path

Provider Organisation Key
Provider Organisation- Name

Provider Organisation- Legal Name
Provider Organisation- ABN
Provider Organisation- Type
Provider Organisation- State
Provider Organisation- Status
Provider Organisation- Tags

ClientClient
Organisation Path

Client Key
Client- Statistical Linkage Key

Client- Date of Birth
Client- Estimated Date of Birth Flag

Client- Gender
Client- Aboriginal and Torres Strait Islander Status

Client- Country of Birth
Client- Main Language Spoken at Home

Client- Proficiency in Spoken English
Client- Tags

EpisodeEpisode
Organisation Path

Episode Key
Client Key

Episode- Start Date( Derived from first service contact date)
Episode- End Date

Episode- Client Consent to Anonymised Data
Episode- Completion Status

Episode- Referral Date
Episode- Principal Focus of Treatment Plan

Episode- GP Mental Health Treatment Plan Flag
Episode- Homelessness Flag

Episode- Area of usual residence, postcode
Episode- Labour Force Status

Episode- Employment Participation
Episode- Source of Cash Income

Episode- Health Care Card
Episode- NDIS Participant

Episode- Marital Status
Episode- Suicide Referral Flag
Episode- Principal Diagnosis
Episode- Additional Diagnosis

Episode- Medication- Antipsychotics( N05A)
Episode- Medication- Anxiolytics( N05B)

Episode- Medication- Hypnotics and sedatives( N05C)
Episode- Medication- Antidepressants( N06A)

Episode- Medication- Psychostimulants and nootropics( N06B)
Episode- Referrer Profession

Episode- Referrer Organisation Type
Episode- Tags

ServiceService ContactContact
Organisation Path

Service Contact Key
Episode Key

Practitioner Key
Service Contact- Date
Service Contact- Type

Service Contact- Postcode
Service Contact- Modality

Service Contact- Participants
Service Contact- Venue

Service Contact- Duration
Service Contact- Copayment

Service Contact- Client Participation Indicator
Service Contact- Interpreter Used

Service Contact- No Show
Service Contact- Final
Service Contact- Tags

PractitionerPractitioner
Organisation Path
Practitioner Key

Practitioner- Category
Practitioner- ATSI Cultural Training

Practitioner- Year of Birth
Practitioner- Gender

Practitioner- Aboriginal and Torres Strait
Islander Status

Practitioner- Active
Practitioner- Tags

K10K10++ OutcomeOutcome
CollectionCollection
OccasionOccasion

 * Please see note

K5K5 OutcomeOutcome
CollectionCollection
OccasionOccasion

 * Please see note

SDQSDQ OutcomeOutcome
CollectionCollection
OccasionOccasion

 * Please see note

PrimaryPrimary HealthHealth NetworkNetwork
Primary Health Network Key

Primary Health Network- Name
Primary Health Network- Legal Name

Primary Health Network- ABN
Primary Health Network- Type
Primary Health Network- State
Primary Health Network- Status
Primary Health Network- Tags

Fig. 2.2 PMHC data model
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EpisodeEpisode
Organisation Path

Episode Key
Client Key

Other Episode Items. *See note.
...

K5K5 OutcomeOutcome CollectionCollection OccasionOccasion
Organisation Path

Collection Occasion Key
Episode Key

Collection Occasion- Date
Collection Occasion- Reason

K5 Collection Occasion- Question 1 Score
K5 Collection Occasion- Question 2 Score
K5 Collection Occasion- Question 3 Score
K5 Collection Occasion- Question 4 Score
K5 Collection Occasion- Question 5 Score

K5 Collection Occasion- Total Score
K5 Collection Occasion- Tags

K10K10++ OutcomeOutcome CollectionCollection
OccasionOccasion

Organisation Path
Collection Occasion Key

Episode Key
Collection Occasion- Date

Collection Occasion- Reason
K10+ Collection Occasion- Question 1 Score
K10+ Collection Occasion- Question 2 Score
K10+ Collection Occasion- Question 3 Score
K10+ Collection Occasion- Question 4 Score
K10+ Collection Occasion- Question 5 Score
K10+ Collection Occasion- Question 6 Score
K10+ Collection Occasion- Question 7 Score
K10+ Collection Occasion- Question 8 Score
K10+ Collection Occasion- Question 9 Score
K10+ Collection Occasion- Question 10 Score
K10+ Collection Occasion- Question 11 Score
K10+ Collection Occasion- Question 12 Score
K10+ Collection Occasion- Question 13 Score
K10+ Collection Occasion- Question 14 Score

K10+ Collection Occasion- TotalScore
K10+ Collection Occasion- Tags

SDQSDQ OutcomeOutcome CollectionCollection OccasionOccasion
Organisation Path

Collection Occasion Key
Episode Key

Collection Occasion- Date
Collection Occasion- Reason

SDQ Collection Occasion- SDQ Version
SDQ Collection Occasion- Question 1 Score
SDQ Collection Occasion- Question 2 Score
SDQ Collection Occasion- Question 3 Score
SDQ Collection Occasion- Question 4 Score
SDQ Collection Occasion- Question 5 Score
SDQ Collection Occasion- Question 6 Score
SDQ Collection Occasion- Question 7 Score
SDQ Collection Occasion- Question 8 Score
SDQ Collection Occasion- Question 9 Score
SDQ Collection Occasion- Question 10 Score
SDQ Collection Occasion- Question 11Score
SDQ Collection Occasion- Question 12 Score
SDQ Collection Occasion- Question 13 Score
SDQ Collection Occasion- Question 14 Score
SDQ Collection Occasion- Question 15 Score
SDQ Collection Occasion- Question 16 Score
SDQ Collection Occasion- Question 17 Score
SDQ Collection Occasion- Question 18 Score
SDQ Collection Occasion- Question 19 Score
SDQ Collection Occasion- Question 20 Score
SDQ Collection Occasion- Question 21 Score
SDQ Collection Occasion- Question 22 Score
SDQ Collection Occasion- Question 23 Score
SDQ Collection Occasion- Question 24 Score
SDQ Collection Occasion- Question 25 Score
SDQ Collection Occasion- Question 26 Score
SDQ Collection Occasion- Question 27 Score
SDQ Collection Occasion- Question 28 Score
SDQ Collection Occasion- Question 29 Score
SDQ Collection Occasion- Question 30 Score
SDQ Collection Occasion- Question 31 Score
SDQ Collection Occasion- Question 32 Score
SDQ Collection Occasion- Question 33 Score
SDQ Collection Occasion- Question 34 Score
SDQ Collection Occasion- Question 35 Score
SDQ Collection Occasion- Question 36 Score
SDQ Collection Occasion- Question 37 Score
SDQ Collection Occasion- Question 38 Score
SDQ Collection Occasion- Question 39 Score
SDQ Collection Occasion- Question 40 Score
SDQ Collection Occasion- Question 41 Score
SDQ Collection Occasion- Question 42 Score

SDQ Collection Occasion- Emotional Symptoms Scale
SDQ Collection Occasion- Conduct Problem Scale

SDQ Collection Occasion- Hyperactivity Scale
SDQ Collection Occasion- Peer Problem Scale

SDQ Collection Occasion- Prosocial Scale
SDQ Collection Occasion- TotalDifficulties Score

SDQ Collection Occasion- Impact Score
SDQ Collection Occasion- Tags

Fig. 2.3 PMHC Collection Occasion data model
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2.3.2.1. Primary Health Network

� 3+.�3<�	  �g5*��  5: 03-4�Q�	� 4R�*�9 ��  /� 45��g+4* ��� <�5* �� 8453�g+�/�� 09 3/. / 5�:+5*�5* �-  <�0�, �n9  4�0 !

+/�3 �4+/)�5* � %�+ /�<��/�� # �n9  / 44�0 !�. �+��g�4 39+�  4�! 03�1�n / 54A�1�3n�8g�3g<�5*04 ��5�3+4-�0!�1003�* �g5*

085� 0. 4A��/��+.13 09+/)�� 003�+/� n0/�0 !���3  �50� /483  �1� n / 54�3 �  +9 �5* �3+)* 5���3 �+/�5* �3+)* 5�1g�� �� 5�5* 

3+)*5�n. D

2.3.2.2. Provider Organisation
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2.3.2.4. Client
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2.3.2.7. Outcome Collection Occasion
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2.3.3. Record formats

2.3.3.1. Provider Organisation
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Table 2.1 Provider Organisation record layout
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2.3.4. Definitions
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2.3.4.3. Client - Date of Birth
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2.3.4.4. Client - Estimated Date of Birth Flag
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2.3.4.5. Client - Gender
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2.3.4.6. Client Key
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2.3.4.7. Client - Main Language Spoken at Home
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2.3.4.9. Client - Statistical Linkage Key
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2.3.4.14. Episode - Additional Diagnosis
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2.3.4.15. Episode - Area of usual residence, postcode
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2.3.4.16. Episode - Client Consent to Anonymised Data
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2.3.4.19. Episode - End Date
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2.3.4.20. Episode - GP Mental Health Treatment Plan Flag
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2.3.4.21. Episode - Health Care Card
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2.3.4.22. Episode - Homelessness Flag
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2.3.4.23. Episode Key
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2.3.4.24. Episode - Labour Force Status
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2.3.4.25. Episode - Marital Status
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2.3.4.26. Episode - Medication - Antidepressants (N06A)
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2.3.4.27. Episode - Medication - Antipsychotics (N05A)
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2.3.4.28. Episode - Medication - Anxiolytics (N05B)
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2.3.4.29. Episode - Medication - Hypnotics and sedatives (N05C)
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2.3.4.30. Episode - Medication - Psychostimulants and nootropics (N06B)
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2.3.4.36. Episode - Referrer Profession
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2.3.4.37. Episode - Source of Cash Income
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2.3.4.38. Episode - Suicide Referral Flag
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2.3.4.63. Organisation Key
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2.3.4.67. Practitioner - ATSI Cultural Training
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2.3.4.80. SDQ Collection Occasion - Version
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2.3.4.81. SDQ - Conduct Problem Scale
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2.3.4.82. SDQ - Emotional Symptoms Scale
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2.3.4.84. SDQ - Impact Score
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2.3.4.86. SDQ - Prosocial Scale
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2.3.4.87. SDQ - Question 1
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2.3.4.88. SDQ - Question 2
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2.3.4.90. SDQ - Question 4
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2.3.4.91. SDQ - Question 5
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2.3.4.92. SDQ - Question 6
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2.3.4.94. SDQ - Question 8
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2.3.4.96. SDQ - Question 10
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2.3.4.97. SDQ - Question 11
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2.3.4.99. SDQ - Question 13
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2.3.4.100. SDQ - Question 14
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2.3.4.101. SDQ - Question 15
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2.3.4.120. SDQ - Question 34
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2.3.4.121. SDQ - Question 35
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2.3.4.122. SDQ - Question 36
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2.3.4.123. SDQ - Question 37
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2.3.4.124. SDQ - Question 38
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2.3.4.125. SDQ - Question 39

� 0 4�<083�!�.+g<�� 0.1g�+/���085�< 08�*� 9+/)�130�g .4�:+5*�0 9 3��n9+5<�03�1003��0/�  / 53� n0/ @

� #�G��&�%�4 4�2O+5 .^b

� � ,��,2(�4 453+/)

� �).#* ��4 < 4

� '%�#&4

>4 � 0

?4 ��g+7g 

@4 ��g05

D4 � /��g �5 0�3� 5 �Q+/48%�+ /5�+/!03.� n0/ R

I4 � 05��11g+���g �Q� 0gg �n0/�/0 5�3 28+3 ��L�+5 .�/0 5�+/�g8� ��+/�5* �9  34+0/��0gg �5 �A�03�����
 5 .�]h�d�[R

E4 � 05�45�5 ��J�� +44+/)

� ' , �+4

�  28+3 ���  34+0/4C

P ��\[\

� * /�3  103n/)�48�4��g ��/��5 05�g�4�03 4�84 �Fb�L�� 05�45�5 ��J�� +44+/)GD

2.3.4.126. SDQ - Question 40
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2.3.4.127. SDQ - Question 41
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2.3.4.128. SDQ - Question 42
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2.3.4.129. SDQ - Tags
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2.3.4.130. SDQ - Total Difficulties Score
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2.3.4.131. Service Contact - Client Participation Indicator
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2.3.4.132. Service Contact - Copayment
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2.3.4.133. Service Contact - Date
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2.3.4.134. Service Contact - Duration
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2.3.4.135. Service Contact - Final
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2.3.4.144. Service Contact Key
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2.3.5. Download Specification Files
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2.4.1. File types

� +g 4�:+gg�� ����  1 5 ��+/�5* �! 0gg0:+/)�5<1 4C

P � 0..���  1�3 � 5 ��� �g8 4�Q�� � R
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2.4.1.1. Comma Separated Values (CSV)

� * ��� ��$g 4�.845�� 0/ !03.�5 0 �� ��_\i[ D
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/app/doc/build/_static/pmhc-upload.xlsx
/app/doc/build/_static/practitioners.csv
/app/doc/build/_static/pmhc-upload.xlsx
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2.4.4. Frequently Asked Questions
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2.5. Data item summary
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2.6. Using the data specification to create client forms
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2.6.2. Country of Birth
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2.6.2.1. Detailed question module
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Q. In which country [were you][was the person] born?

Australia     q
England       q
New Zealand   q
India         q
Italy         q
Vietnam       q
Philippines   q
South Africa  q
Scotland      q
Malaysia      q
Other - Please specify..............
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2.6.2.2. Short question module
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Q. In which country [were you][was the person] born?

Australia    q
Other - please specify..............
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2.6.3. Main Language Spoken at Home
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2.6.3.1. Detailed question module
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Q. [Do you][Does the person] speak a language other than English at home?
(If more than one language, indicate the one that is spoken most often.)

No, English       q
Yes,  Mandarin    q
Yes,  Italian     q
Yes,  Arabic      q
Yes,  Cantonese   q
Yes,  Greek       q
Yes,  Vietnamese  q
Yes,  Spanish     q
Yes,  Hindi       q
Yes,  Tagalog     q
Yes,  Other - Please Specify.............
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2.6.3.2. Short question module
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Q. [Do you] [Does the person] speak a language other than English at home?

No, English only    q
Yes,  Other - please specify..............
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2.7. Validation Rules
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2.7.1. 1. Current Validations

2.7.1.1. 1. Practitioner
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2.7.1.2. 2. Client
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2.7.1.3. 3. Episode
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2.7.1.4. 4. Service Contact
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2.7.2. 2. Future Validations

2.7.2.1. 1. SDQ
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2.8. ATAPS MDS to PMHC MDS data mapping

2.8.1. Practitioner

�   � 3��nn0/ 3 !03�5* �� $/+n0/�0 !���13 ��nn0/ 3 D

� * �g0:�� 0.1g n0/�3 � 5 �0 !��	� 30�130$g ��� 5��:+5*+/�5* �� � ��������3  48g54�+/�.�/ <�13��nn0/ 3�3  � 03�4�� +/)

1018g�5 ��:+5*�.045g<�H.+44+/)I�9 �g8 4D

Table 2.11 Practitioner record mapping

� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 3)�/+4� n0/�� � 5*

Q03)�/+4� n0/O1� 5*R

453+/)

� 0�� 0.1�3 ��g �� 0/�  1 5�+/�� � �������D

�	�G 4�:+gg�� �3 28+3 ��5 0�1018g�5 �5*+4�$ g�D

� 3��nn0/ 3��  <

Q13��nn0/ 3O-  <R

453+/)�Q]A`[R � * ��	� 30�/+�-/�. �!3 0.�5* �� � �������

� �)  �^\\�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 3��nn0/ 3�L��� 5 ) 03<

Q13��nn0/ 3O�� 5 ) 03<R

453+/)

� 018g�5 ��!3 0.�� � �����	� 30�130$g 130! 44+0/ �� 5�
84+/)�5* �! 0gg0:+/)�.�11+/)C

� � ����	��� *' � �++#'& �	��� *��JJ'&�*��� , �! '*2

?4
� 4<�*0g0)+45
Q�g+/+��gR ?4 �g+/+��g�� 4<�*0g0)+45

@4
� 4<�*0g0)+45
Q�  / 3 �g+45J
� 5* 3R

@4
�  / 3 �g
� 4<�*0g0)+45

A4 � 0�+�g�: 03- 3 A4 � 0�+�g�� 03- 3

B4
� � �81� n0/�g
� * 3 �1+45 B4

� � �81� n0/�g
� * 3 �1+45

C4
�  / 5�g�	  �g5*
� 834 C4

�  / 5�g�	  �g5*
� 834 

H4

� �03+)+/�g��/�
� 033 4�� 53�+5

4g�/� 3
	  �g5*�� 03- 3

H4

� �03+)+/�g��/�
� 033 4�� 53�+5

4g�/� 3�	  �g5*J
�  / 5�g�	  �g5*
� 03- 3

D4 � 5* 3 ??4 � 5* 3

I4

� �03+)+/�g��/�
� 033 4�� 53�+5

4g�/���  / 5�g
	  �g5*�� 03- 3

H4

� �03+)+/�g��/�
� 033 4�� 53�+5

4g�/� 3�	  �g5*J
�  / 5�g�	  �g5*
� 03- 3

� / <�05* 3�9�g8 4��3 �.�11 ��5 0

EE4 � 05�45�5 �

� �)  �^\]�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 3��nn0/ 3�L�� � �
�� 8g583�g
� 3�+/+/)

Q� 54+O�8g583�gO53�+/+/)R

453+/)

� 05�1�35�0!�� � �������D�� gg�13��nn0/ 3�3  � 03�4
1018g�5 ��:+5*

E4 � +44+/)�J��05�3 � 03� �

� 3��nn0/ 3�L��  �3�0 !�� +35*

Q13��nn0/ 3O<  �3O0!O�+35*R

) �  �3

� 018g�5 ��!3 0.�� � �����	� 30�130$g ��� 5�D�� +44+/)
9�g8 4�.�11 ��5 0

EEEE4 � � 5 �0 !��+35*�+4�505�gg<�8/-/0:/

� 3��nn0/ 3�L��  /� 3

Q13��nn0/ 3O)  /� 3 R

453+/)

� �11 ��!3 0.�� � ����5 0���	��)  /� 3�� 0� 4D�� 05 
5*� 5�� .�g J� �g �� 0� 4��3  �4: �11 ��� 5:   /�5* 
5: 0�����4 <45 .4D

� � ����! �&��* �	��! �&��*

>4 Q�g�/-R >4
� 05�45�5 �J
 /�� 28� 5 g<
� 4�3+� �

?4 �  .�g ?4 � �g 

@4 � �g @4 �  .�g 

� 3��nn0/ 3�L�� �03+)+/�g��/�
� 033 4�� 53�+5�
4g�/� 3�� 5�584

Q13��nn0/ 3O� 54+O45�584R

453+/)

� 018g�5 ��!3 0.�� � �����	� 30�130$g ��� 5�D��0� 4�\
50�_�.�1�5 0�5* �4�. �9 �8g 4D��gg�05* 3�9�g8 4��3 
.�11 ��5 0

E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� 3��nn0/ 3�L�� �n9  

Q13��nn0/ 3O��n9  R

453+/)

�	� 304�+/�5* �� � ���������3  �� 0/4+� 3  ����n9  
13��nn0/ 3 4�!03��� 5��.+)3 � n0/D�+D D��gg�3 � 03�4��3  
.�11 ��5 0

?4 � �n9  

� �)  �^\^�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 3��nn0/ 3�L�� �)4

Q13��nn0/ 3O5�)4 R

453+/)

� 0�� 0.1�3 ��g �� 0/�  1 5�+/�5* �� � �������D�� gg
3 � 03�4�:+gg�� �1018g� 5 ��:+5*�5* �3  4 39  ��5�)

?�� ���

2.8.2. Client

�   �g+ / 5!03�5* �� $/+n0/�0 !����g+ / 5D

Table 2.12 Client record mapping

� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 3)�/+4� n0/�� � 5*

Q03)�/+4� n0/O1� 5*R

453+/)

� 0�� 0.1�3 ��g �� 0/�  1 5�+/�� � �������D

�	�G 4�:+gg�� �3 28+3 ��5 0�1018g�5 �5*+4�$ g�D

�g+ / 5��  <

Q�g+ /5O- <R

453+/)�Q]A`[R � � ����1� n / 5O- <

�g+ / 5�L��5�n4n��g
+/-�)  ��  <

Q4g-R

453+/)�Q\_A_[R � � ����4g-�03�4g-O*�4*

�g+ / 5�L�� � 5 �0 !�� +35*

Q�� 5 O0!O�+35*R

�� 5 

� /g<�5* �1� n / 54G�< �3�0 !��+35*�+4�3 � 03� ��+/�� � ���D�� * ��� 5 O0!O�+35*�$ g�
+4�1018g�5 ��:+5*��/� 4n.� 5 ���� 5 �0 !��+35*A�� +/)�\45�� �/8�3<�+/�5* 
3 � 03� ��<  �3�0 !��+35*D

� 03� ;�.1g A�+!���1� n / 5G4�< �3�0 !��+35*�+4�\ba`A�5* ���	���g+ / 5
�� 5 O0!O�+35*�+4�.�11 ��5 0�[\[\\ba`D

�g+ / 5�L��4n.� 5 ��� � 5 
0!�� +35*��g�)

Q 45O�� 5 O0!O�+35*R

453+/)

� gg��g+ /54�*�9 ��/� 4n.� 5 ���� 5 �0 !��+35*D���11 ��5 0�01n0/�]�! 03��gg��g+ /54C

@4 � � 5 �0 !��+35*�+4��/� 4n.� 5 

� �)  �^\_�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

�g+ / 5�L��  /� 3

Q�g+ /5O) /� 3 R

453+/)

� �11 ��!3 0.�� � ����5 0���	��)  /� 3�� 0� 4D�� 05 �5*� 5�� .�g J� �g �� 0� 4
�3 �4: �11 ��� 5:   /�5* �5: 0�����4 <45 .4D

� � ����! �&��* �	��! �&��*

>4 Q�g�/-R >4 � 05�45�5 �J
 /�� 28� 5 g<�� 4�3+� �

?4 �  .�g ?4 � �g 

@4 � �g @4 �  .�g 

� �)  �^\`�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

�g+ / 5�L���03+)+/�g��/�
� 033 4�� 53�+5�
4g�/� 3
� 5�584

Q�g+ /5O�54+O45�584R

453+/)

��g�8g� 5 ��!3 0.�5* �� � ����1� n / 5�F� �03+)+/�gG�Q��03+)+/�gR��/��F� 033 4�� 53�+5
+4g�/� 3G�Q5033 4O4+R�$ g�4D

� � ����(� J�& ,�7��'*#!#&�G8 � � ����(� J�& ,�7,'** �+;+#8 �	���G#�& ,�� ,+#�+,�,.+

?4 �  4 @4 � 0�Q03�� g�/-R ?4

� �03+)+/�g��85
/0 5��033 4
� 53�+5�
4g�/� 3
03+)+/

@4 � 0�Q03�� g�/-R ?4 �  4 @4

� 033 4�� 53�+5

4g�/� 3��85
/0 5�� �03+)+/�g
03+)+/

?4 �  4 ?4 �  4 A4

� 05*
� �03+)+/�g��/�
� 033 4�� 53�+5

4g�/� 3�03+)+/

@4 � 0�Q03�� g�/-R @4 � 0�Q03�� g�/-R B4

�  +5* 3
� �03+)+/�g�03
� 033 4�� 53�+5

4g�/� 3�03+)+/

A4 � /-/0 :/
Q�/ <�9�g8 R

E4
� 05�45�5 �J
+/�� 28� 5 g<
� 4�3+� �

Q�/ <�9�g8 R
A4 � /-/0 :/ E4

� 05�45�5 �J
+/�� 28� 5 g<
� 4�3+� �

�g+ / 5�L��08/ 53<�0!�� +35*

Q� 08/ 53<O0!O�+35*R

453+/)�Q_R

� 05�1�35�0!�� � �������D�� gg�13��nn0/ 3�3  � 03�4�1018g�5 ��:+5*

EEEE4 � /-/0 :/

� �)  �^\h�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

�g+ / 5�L�� �+/��/)8�)  
� 10-  /�� 5�	 0. 

Q.�+/Og�/)O� 5O*0. R

453+/)�Q_R

� � ����1� n / 5�Fg�/)8�)  �410-  /�� 5�*0. G�*�����3  �8�  ��4 5�0!�01n0/4D��* 4 
.�1�5 0���	���g+ / 5�F.�+/�g�/)8�)  �410-  /�� 5�*0. G��4

� � ����(� J�& ,�G�&!;� ,;"'%� �	���G#�& ,�%�#&;G�&;� ,;"'%�

?4 � /)g+4* ?@>?4 � /)g+4*

@4 
5�g+�/ @B>?4 
5�g+�/

A4 � 3  - @@>?4� 3  -

B4 ��/ 50/ 4 D?>?4 ��/ 50/ 4 

C4 � �/��3+/ D?>B4 � �/��3+/

H4 � 3��+� B@>@4� 3��+�

D4 �+ 5/�. 4 HA>@4�+ 5/�. 4 

I4 � 5* 3�Q03��g�/-R EEEE4 � /-/0 :/

� �)  �^\a�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

�g+ / 5�L��30$�+ /�<�+/
� 10-  /�� /)g+4*

Q130!O /)g+4*R

453+/)

� �11 ��!3 0.�� � ����1� n / 5� /)g+4*�g 9 gC

� � ����(� J�& ,��&!G#+"�G�/ �G �	���G#�& ,�(* '  �#�&�2�#&�+('$ �&��&!G#+"

?4 �  3<��  gg ?4 �  3<�:  gg

@4 �  gg @4 �  gg

A4 � 05��  gg A4 � 05�:  gg

B4 � 05��5�� gg B4 � 05��5��gg

C4 � /-/0 :/ E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

>4 Q�g�/-R E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

�g+ / 5�L���)4

Q�g+ /5O5�)4R

453+/)

� 0�� 0.1�3 ��g �� 0/�  1 5�+/�5* �� � �������D�� gg�3 � 03�4�:+gg�� �1018g� 5 ��:+5*
5* �3 4 39  ��5�)

?�� ���

2.8.3. Episode

�   � 1+40� !03�5* �� $/+n0/�0 !��� 1+40� D

Table 2.13 Episode record mapping

� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 3)�/+4� n0/�� � 5*

Q03)�/+4� n0/O1� 5*R

453+/)

� 0�� 0.1�3 ��g �� 0/�  1 5�+/�� � �������D

�	�G 4�:+gg�� �3 28+3 ��5 0�1018g�5 �5*+4�$ g�D

� �)  �^\i�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 1+40� ��  <

Q 1+40� O-  <R

453+/)�Q]A`[R

��8/+28 �+� / n$ 3�! 03� ��*� 1+40� �)  / 3 � 5 ��� <�� 0/�� 5 /� n/)�5* 
453+/)�F�GA��/�+/5 3/�g�� � ����+� / n$ 3�Q+/5 )  3RA��/��5* �453+/)
F� � ���G D��03� ;�.1g 

�\]^_`� � ���

�g+ / 5��  <

Q�g+ /5O- <R

453+/)�Q]A`[R � � ����1� n / 5O- <

� 1+40� �L�� /��� � 5 

Q 1+40� O /�O�� 5 R

�� 5 
� * /�5* �� � ����3  ! 33�g�*�4���� 0/�g84+0/A�5* ��� 5 �0 !�5* �.045�3  �  / 5
4 44+0/��� 5 �! 03�5*+4�3 ! 33�gD

� 1+40� �L��g+ / 5�� 0/4 / 5�50
� /0/ <.+4 ��� � 5�

Q�g+ /5O�0/4 / 5R

453+/)

� gg��� ����1� n / 54��3 ��448. ��5 0�*� 9 �� 0/4 / 5 ��5 0�5* +3��� 5�
� +/)�� 0gg �5 �D�� �11 ��5 0�01n0/�\�! 03��gg� 1+40� 4C

?4 �  4

� �)  �^\b�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 1+40� �L�� 0.1g n0/�� 5�584

Q 1+40� O� 0.1g n0/O45�584R

453+/)

� �11 ��!3 0.�� � ����3  ! 33�g�� 0/�g84+0/

� � ����* � � �** �G��'&�G.+#'& �	���(#+'���� '%(G� J'&�+,� ,.+

?4
� 3 � 5. / 5
� 0.1g 5 ?4

� 1+40� ��g04 ��L�53 � 5. / 5
� 0/�g8� �

@4
� � n / 5��08g��/0 5
� �� 0/ 5��5 � A4

� 1+40� ��g04 ����.+/+453 � n9 g<�L
�g+ /5�� �g+/ ��!835* 3�� 0/ 5��5

A4
� � n / 5�3 !84 �
53 � 5. / 5 A4

� 1+40� ��g04 ����.+/+453 � n9 g<�L
�g+ /5�� �g+/ ��!835* 3�� 0/ 5��5

B4
� � n / 5�3 ! 33 �
 g4 :* 3  C4

� 1+40� ��g04 ����.+/+453 � n9 g<�L
�g+ /5�3 ! 33 �� g4 :* 3  

C4
� 3 � 5. / 5
+/� 0.1g 5 ��85
3 ! 33�g��g04 �

H4
� 1+40� ��g04 ����.+/+453 � n9 g<�L
05* 3�3 �40/

H4 � � n / 5�+/ g+)+�g H4
� 1+40� ��g04 ����.+/+453 � n9 g<�L
05* 3�3 �40/

� 1+40� �L��  ! 33�g�� � 5 

Q3 ! 33�gO�� 5 R

�� 5 � � ����3  ! 33�gO�� 5 

� �)  �^][�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 1+40� �L�� 3+/�+1�g��0�84�0 !
� 3 � 5. / 5�� g�/

Q13+/�+1�gO!0�84R

453+/)

�  5 3.+/ ��!3 0.�� � ����3  ! 33�g�5<1 �84+/)�5* �! 0gg0:+/)�.�11+/)C

� � ����* � � �** �G�,2(� �	���(#+'���(*#&�#(�G�� '�.+

?4 �  / 3 �g�� � ��� ?4 � 4<�*0g0)+��g�5* 3�1 <

@4 �  g 1*0/ ��� � D4 � 5* 3

A4 � 8+�+� �� 3 9 / n0/ D4 � 5* 3

B4
�  3+/� 5�g
�  13 44+0/ D4 � 5* 3

C4 � 84*$3 D4 � 5* 3

H4 	 0. g 44/ 44 D4 � 5* 3

D4 � �03+)+/�g�X�� �
 H4

/�+)  /084L41 �+$��. / 5�g�* �g5*
4 39+� 4

I4 � 83�g�X�3 .0 5 ?4 � 4<�*0g0)+��g�5* 3�1 <

E4 �*+g�3 / C4
�*+g���/��< 085*L41 �+$��. / 5�g
* �g5*�4 39+� 4

?>4
][\[L\\�� g00�4
�/��� <�g0/ �� �4+ D4 � 5* 3

??4
� � �
�� 8+�+� 
13 9 / n0/ H4


/�+)  /084L41 �+$��. / 5�g�* �g5*
4 39+� 4

� �)  �^]\�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� � ����* � � �** �G�,2(� �	���(#+'���(*#&�#(�G�� '�.+

?@4
� + 3�]�� ���L
� g00�J� <�g0/ D4 � 5* 3

?A4
� + 3�]�� ���L
� 84*$3 D4 � 5* 3

?B4
� + 3�]�� ���L
� 5* 3 D4 � 5* 3

?C4 �	���� ?4 � 4<�*0g0)+��g�5* 3�1 <

� 1+40� �L�����  / 5�g�	  �g5*
� 3 � 5. / 5�� g�/�� g�)

Q. / 5�gO* �g5*O53 � 5. / 5O1g�/R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� 1+40� �L�	 0. g 44/ 44�� g�)

Q*0. g 44/ 44 R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 ��J�� +44+/)

� 1+40� �L�� 3 ��0 !�848�g
3 4+� /�  A�1045� 0� 

Q�g+ /5O1045� 0� R

453+/) � � ����3  ! 33�g�1045� 0� 

� 1+40� �L���083�� 03�  �� 5�584

Qg��083O!03�  O45�584R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� 1+40� �L�� .1g0 <. / 5
� �3n�+1� n0/

Q .1g0 <. / 5O1�3n�+1�n0/ R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� �)  �^]]�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 1+40� �L�� 083�  �0 !���4*

/� 0. 

Q+/�0. O4083 �  R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� 1+40� �L�	  �g5*���3  ���3 �

Q* �g5*O��3 O��3 �R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 �

� 1+40� �L���
��� �3n�+1�/ 5

Q/�+4O1�3n�+1�/ 5R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

E4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� 1+40� �L�� �3+5�g��5�584

Q.�3+5�gO45�584R

453+/)

� 05�1�35�0!�� � �������D�� gg� 1+40� �3 � 03�4�1018g�5 ��:+5*

H4 � 05�45�5 �J+/�� 28� 5 g<�� 4�3+� �

� 1+40� �L�� 8+�+� ��  ! 33�g�� g�)

Q48+�+� O3 ! 33�gO&�)R

453+/)

�  3+9 ��!3 0.�5* �� � ����3  ! 33�g�5<1 D

�  ! 33�g4�:+5*��/�� � ����3  ! 33�gO5<1 �0!� +5* 3�F�8+�+� �� 3 9 / n0/
Q^RG�03�F� � �
�� 8+�+� �13 9 / n0/�Q\\RG��3 �� 0� ���4

?4 �  4

� gg�05* 3�3 ! 33�g�5<1 4�.�1�5 0

@4 � 0

� �)  �^]^�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� 1+40� �L�� 3+/�+1�g��+�)/04+4

Q13+/�+1�gO�+�)/04+4R

453+/)

� * �� � ����41 �+$�� n0/4��gg0:  ��.8gn1g ��+�)/04+4�5 0�� �41 �+$ �
!03���3 ! 33�gD��*04 �3 ! 33�g4�:* 3  �/0��+�)/04+4�03���4+/)g 
�+�)/04+4�:  3 �41 �+$ ���3  �.�11 ���4�! 0gg0: 4C

� � ����* � � �** �G��#�!&'+#+ �	���(#+'���(*#&�#(�G��#�!&'+#+

� 0��+�)/04+4�$ g��� $/ �
EEE4 � +44+/)

#��;�?4 � g�0*0g�X�� 38)�� 4 A>>4
� 8�45�/�  �84 
�+403� 3 4�Q�� ���R

#��;�@4 � 4<�*0 n��� +403� 3 4 B>>4
� 4<�*0 n���+403� 3 4
Q�� ���R

#��;�A4 �  13 44+0/ @>>4
� # �n9  �Q� 00�R
�+403� 3 4�Q�� ���R

#��;�B4 � /;+ 5<�� +403� 3 4 ?>>4
� /;+ 5<��+403� 3 4
Q�� ���R

#��;�C4 � / ;1g�+/ ��� 0.� n� H>A4 � 0.� 50!03.��+403� 3

#��;&';� '*%�G;�#�!&'+#+4

� 0�!03.�g��+�)/04+4
E>C4 � 5* 3

#��;.&$&' 0&4 � /-/0 :/ EEE4 � +44+/)

#��;' ,"�*4 � 5* 3 E>C4 � 5* 3

#��;�?>;�??4
�\[�X��\\
� 8�45�/�  �84 
�+403� 3 4

A>>4
� 8�45�/�  �84 
�+403� 3 4

� �)  �^]_�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� � ����* � � �** �G��#�!&'+#+ �	���(#+'���(*#&�#(�G��#�!&'+#+

#��;�A@4 �^]��  13 44+0/ @>>4
� # �n9  �Q� 00�R
�+403� 3 4

#��;�B>;�B?;�B?;?4

�_[A��_\A��_\D\�� /;+ 5<
?>>4 � /;+ 5<��+403� 3 4

#��;�BA;@4
�_^D]�� �,845. / 5
�+403� 3 H>?4 � �,845. / 5��+403� 3

#��;�BB4
�__�� +440�+�n9 
Q� 0/ 9 34+0/R��+403� 3 H>C4 � 5* 3�. / 5�g��+403� 3

#��;�BC4
�_`�� / ;1g�+/ �
40.� n���+403� 3 H>A4 � 0.� 50!03.��+403� 3

#��;�BI4
�_i��  83�45* /+�
Q�*3 0/+��! � n)8 
4</�3 0. R

H>C4 � 5* 3�. / 5�g��+403� 3

#��;�C>4 �`[�� � n/)��+403 � 3 4 H>@4 � � n/)��+403 � 3

#��;�C?4 �`\�� g  1�130�g .4 H>C4 � 5* 3�. / 5�g��+403� 3

#��;�C@4 �`]��  ;8�g��+403� 3 4 H>C4 � 5* 3�. / 5�g��+403� 3

#��;�E>4
�b[�	 <1 3-+/ n�
Q� 7  / n0/�� $�+5R
�+403� 3

C>@4
� 7  / n0/�� $�+5
* <1 3��n9+5<��+403� 3
Q��	� R

#��;�E?4
�b\�� 0/�8�5
�+403� 3 C>A4 � 0/�8�5��+403 � 3

� �)  �^]`�0 !�_[]



� � ,��� G�%�&,�<�#�G��� �%� = � 2(��< %#&3%�1= � '*%� ,�9�� �G.�+

� � ����* � � �** �G��#�!&'+#+ �	���(#+'���(*#&�#(�G��#�!&'+#+

#��;�EI4 �bi�� /83 4+4 C>H4
� 5* 3��+403� 3�0 !
�*+g�*00���/�
��0g 4�  /�  

�  ! 33�g4�:* 3  ��� ���+�)/04+4�$ g�4�:  3 �41 �+$ �A�5* �13+/�+1�g
�+�)/04+4�+4�� 5 3.+/ ��84+/)�5* �! 0gg0:+/)�*+ 3 �3�*+ 4D

� � ����* � � �** �G��#�!&'+#+�"#�* �* �" 24

#��;�A4 �  13 44+0/A�5* /

#��;�B4 � /;+ 5<�� +403� 3 4A�5* /

#��;�C4 � / ;1g�+/ ��� 0.� n�D

� 03�1�+34�0!��*+g�3 /��+�)/04 4

� � �����"#G�* �&�* � � �** �G��#�!&'+#+�"#�* �* �" 24

#��;�A@4 �^]��  13 44+0/A�5* /

#��;�B>;�B?;�B?;?4

�_[A��_\A��_\D\�� /;+ 5<A�5* /

#��;�BA;@4 �_^D]�� �,845. / 5��+403� 3 A�5* /

#��;�BB4 �__�� +440�+�n9 �Q� 0/ 9 34+0/R��+403� 3 A�5* /

#��;�C>4 �`[�� � n/)��+403 � 3 4A�5* /

#��;�C?4 �`\�� g  1�130�g .4A�5* /

#��;�E>4 �b[�	 <1 3-+/ n��Q� 7  / n0/�� $�+5R��+403� 3 A�5* /

#��;�E?4 �b\�� 0/�8�5��+403 � 3 D

� 03� ;�.1g A�+!���3  ! 33�g�: �4�&�) )  ���4�� +/)�! 03��  13 44+0/��/�
� / ;1g�+/ ��� 0.� n�A�5* �13+/�+1�g��+�)/04+4�: 08g��� ��  13 44+0/
�/��.�11 ��5 0�� 0� �][[A��4�+!�41 �+$ ���4���4+/)g ��+�)/04+4���0 9 D

� gg�05* 3�3 ! 33�g4�:+gg�� �.�11 ��5 0

E>C4 � 5* 3

� �)  �^]h�0 !�_[]


	PMHC-MDS Documentation¶
	Table of Contents
	1. User Guide
	1.1. Passwords
	1.1.1. Password Expiry Notifications¶
	1.1.2. Forgotten or Expired Password¶

	1.2. Home
	1.2.1. Accepting an invitation to become a PMHC MDS User¶
	1.2.2. Logging In¶
	1.2.3. Logging Out¶
	1.2.4. Updating your details¶

	1.3. Organisations
	1.3.1. Viewing a PHN¶
	1.3.2. Searching for a Provider Organisation¶
	1.3.3. Viewing a Provider Organisation¶
	1.3.4. Adding a Provider Organisation¶
	1.3.5. Editing a Provider Organisation¶
	1.3.6. Inactivate a Provider Organisation¶
	1.3.7. Deleting a Provider Organisation¶

	1.4. Users
	1.4.1. Users Roles¶
	1.4.2. Finding a user¶
	1.4.3. Viewing a User’s details¶
	1.4.4. Editing a User’s details¶
	1.4.5. Adding a new user¶
	1.4.6. Deleting an invitation¶
	1.4.7. Adding an existing user¶
	1.4.8. Viewing a user’s roles¶
	1.4.9. Editing a user’s roles¶
	1.4.10. Deleting a user¶
	1.4.11. Viewing all Organisational Users¶
	1.4.12. Assigning Extra Roles to an Organisational User¶

	1.5. Upload
	1.5.1. Uploading a file¶
	1.5.2. Uploading a file in Test Mode¶
	1.5.3. Viewing Previous Uploads¶
	1.5.4. Viewing Upload Details¶
	1.5.5. Complete uploads¶
	1.5.6. Error messages¶
	1.5.6.1. Could not find worksheet [Name]¶
	1.5.6.2. Invalid version line in worksheet [Name]¶
	1.5.6.3. Column [Name] is not valid¶
	1.5.6.4. Organisation_path is not valid on row …¶
	1.5.6.5. Invalid version number on row 1.¶
	1.5.6.6. Column [Name] is required on row …¶
	1.5.6.7. Invalid file …¶
	1.5.6.8. Could not parse worksheet [Name]: Bad request at …¶


	1.6. Data Entry
	1.6.1. Client Data¶
	1.6.1.1. Finding a Client¶
	1.6.1.1.1. Search Fields¶

	1.6.1.2. Client Search Results¶
	1.6.1.3. Viewing a Client’s details¶
	1.6.1.4. Editing a Client¶
	1.6.1.4.1. Editing a Client Key¶

	1.6.1.5. Adding a New Client¶
	1.6.1.6. Deleting a Client¶
	1.6.1.6.1. Confirm Delete¶
	1.6.1.6.2. Cannot Delete¶


	1.6.2. Episodes¶
	1.6.2.1. Viewing a Client’s Episodes¶
	1.6.2.2. Editing a Client’s Episode data¶
	1.6.2.2.1. Editing a Episode Key¶

	1.6.2.3. Adding a Client’s Episode data¶
	1.6.2.4. Closing a Client’s Episode¶
	1.6.2.5. Deleting an Episode¶
	1.6.2.5.1. Confirm Delete¶
	1.6.2.5.2. Cannot Delete¶


	1.6.3. Service Contacts¶
	1.6.3.1. Viewing a Client’s Service Contacts for an Episode¶
	1.6.3.2. Editing a Client’s Service Contacts for an Episode¶
	1.6.3.2.1. Editing a Service Contact Key¶

	1.6.3.3. Adding a Client’s Service Contact data¶
	1.6.3.4. Deleting an Service Contact¶

	1.6.4. Outcome Collection Occasions¶
	1.6.4.1. Viewing a Client’s Outcome Collection Occasions for an Episode¶
	1.6.4.2. Editing a Client’s Outcome Collection Occasions for an Episode¶
	1.6.4.2.1. Editing a Collection Occasion Key¶

	1.6.4.3. Adding a Client’s Outcome Collection Occasions data¶
	1.6.4.4. Deleting an Outcome Collection Occasion¶

	1.6.5. Practitioners¶
	1.6.5.1. Finding a Practitioner¶
	1.6.5.2. Viewing a Practitioner¶
	1.6.5.3. Viewing a Practitioner Providing Client Services¶
	1.6.5.4. Editing a Practitioner¶
	1.6.5.4.1. Editing a Practitioner Key¶

	1.6.5.5. Adding a Practitioner¶
	1.6.5.6. Deleting a Practitioner¶
	1.6.5.6.1. Confirm Delete¶
	1.6.5.6.2. Cannot Delete¶

	1.6.5.7. Inactive Practitioners¶


	1.7. Reports
	1.7.1. How to produce a report¶
	1.7.2. Types of System Reports¶
	1.7.2.1. Category A: Monitoring progress of MDS implementation¶
	1.7.2.1.1. A1 - High level summary of overall volumes by entity¶
	1.7.2.1.2. A2 - Monthly volume trends¶
	1.7.2.1.3. A3 - Data quality report - Missing and invalid client data¶
	1.7.2.1.4. A4- Data quality report - Missing and invalid episode data¶
	1.7.2.1.5. A5 - Data quality report - Missing and invalid service contact data¶
	1.7.2.1.6. A6 - Data quality report - Missing and invalid practitioner data¶
	1.7.2.1.7. A7 - Open episodes with no service contact activity for 90+ days¶
	1.7.2.1.8. A8 - Data quality report - Recording of outcome measures for open episodes¶
	1.7.2.1.9. A9 - Data quality report - Recording of outcome measures for completed episodes¶

	1.7.2.2. Category B: Monitoring overall service delivery¶
	1.7.2.2.1. B1 - Activity report - Client characteristics¶
	1.7.2.2.2. B2 - Activity report - Episode characteristics¶
	1.7.2.2.3. B3 - Activity report - Service Contact characteristics¶
	1.7.2.2.4. B4 - Activity report - Provider Organisation characteristics¶
	1.7.2.2.5. B5 - Activity report - Practitioner characteristics¶

	1.7.2.3. Category C: Monitoring implementation of stepped care¶
	1.7.2.3.1. C1 - Stepped care report - Episode type by Client characteristics¶
	1.7.2.3.2. C2 - Stepped care report – Episode Type by Service Contacts Type¶

	1.7.2.4. Category E: Reports for data managers to monitor data supply¶
	1.7.2.4.1. E1 - High level summary of overall volumes by entity¶
	1.7.2.4.2. E2 - Volume trends¶
	1.7.2.4.3. E3 - Activity per day¶



	1.8. Data Extract
	1.8.1. How to download an organsiation’s data¶
	1.8.2. Dates explained for Data Extract¶

	1.9. SLK
	1.10. User Guide Change log
	1.10.1. 19/11/2018¶
	1.10.2. 11/9/2018¶
	1.10.3. 23/7/2018¶
	1.10.4. 13/3/2018¶
	1.10.5. 19/1/2018¶
	1.10.6. 22/12/2017¶
	1.10.7. 08/12/2017¶
	1.10.8. 20/11/2017¶
	1.10.9. 25/10/2017¶
	1.10.10. 23/10/2017¶
	1.10.11. 03/10/2017¶
	1.10.12. 25/9/2017¶
	1.10.13. 25/8/2017¶
	1.10.14. 28/7/2017¶
	1.10.15. 20/7/2017¶
	1.10.16. 11/7/2017¶
	1.10.17. 30/6/2017¶
	1.10.18. 14/6/2017¶
	1.10.19. 26/5/2017¶
	1.10.20. 18/5/2017¶
	1.10.21. 15/3/2017¶
	1.10.22. 10/3/2017¶
	1.10.23. 24/2/2017¶
	1.10.24. 8/2/2017¶


	2. Data Specification
	2.1. Reporting arrangements
	2.1.1. Uploading data¶
	2.1.2. Reporting timeliness¶
	2.1.3. Transition arrangements¶
	2.1.3.1. Transition to Full Compliance¶

	2.1.4. Support arrangements¶

	2.2. Identifier management
	2.2.1. Managing Provider Organisation Keys¶
	2.2.2. Managing Client Keys¶
	2.2.3. Managing Practitioner, Episode, Service Contact and Outcome Collection Occasion Keys¶

	2.3. Data model and specifications
	2.3.1. Data model¶
	2.3.2. Key concepts¶
	2.3.2.1. Primary Health Network¶
	2.3.2.2. Provider Organisation¶
	2.3.2.3. Practitioner¶
	2.3.2.4. Client¶
	2.3.2.5. Episode¶
	2.3.2.6. Service Contact¶
	2.3.2.7. Outcome Collection Occasion¶

	2.3.3. Record formats¶
	2.3.3.1. Provider Organisation¶
	2.3.3.2. Practitioner¶
	2.3.3.3. Client¶
	2.3.3.4. Episode¶
	2.3.3.5. Service Contact¶
	2.3.3.6. Outcome Collection Occasion¶
	2.3.3.6.1. K10+¶
	2.3.3.6.2. K5¶
	2.3.3.6.3. SDQ¶


	2.3.4. Definitions¶
	2.3.4.1. Client - Aboriginal and Torres Strait Islander Status¶
	2.3.4.2. Client - Country of Birth¶
	2.3.4.3. Client - Date of Birth¶
	2.3.4.4. Client - Estimated Date of Birth Flag¶
	2.3.4.5. Client - Gender¶
	2.3.4.6. Client Key¶
	2.3.4.7. Client - Main Language Spoken at Home¶
	2.3.4.8. Client - Proficiency in Spoken English¶
	2.3.4.9. Client - Statistical Linkage Key¶
	2.3.4.10. Client - Tags¶
	2.3.4.11. Collection Occasion - Measure Date¶
	2.3.4.12. Collection Occasion - Reason¶
	2.3.4.13. Collection Occasion Key¶
	2.3.4.14. Episode - Additional Diagnosis¶
	2.3.4.15. Episode - Area of usual residence, postcode¶
	2.3.4.16. Episode - Client Consent to Anonymised Data¶
	2.3.4.17. Episode - Completion Status¶
	2.3.4.18. Episode - Employment Participation¶
	2.3.4.19. Episode - End Date¶
	2.3.4.20. Episode - GP Mental Health Treatment Plan Flag¶
	2.3.4.21. Episode - Health Care Card¶
	2.3.4.22. Episode - Homelessness Flag¶
	2.3.4.23. Episode Key¶
	2.3.4.24. Episode - Labour Force Status¶
	2.3.4.25. Episode - Marital Status¶
	2.3.4.26. Episode - Medication - Antidepressants (N06A)¶
	2.3.4.27. Episode - Medication - Antipsychotics (N05A)¶
	2.3.4.28. Episode - Medication - Anxiolytics (N05B)¶
	2.3.4.29. Episode - Medication - Hypnotics and sedatives (N05C)¶
	2.3.4.30. Episode - Medication - Psychostimulants and nootropics (N06B)¶
	2.3.4.31. Episode - NDIS Participant¶
	2.3.4.32. Episode - Principal Diagnosis¶
	2.3.4.33. Episode - Principal Focus of Treatment Plan¶
	2.3.4.34. Episode - Referral Date¶
	2.3.4.35. Episode - Referrer Organisation Type¶
	2.3.4.36. Episode - Referrer Profession¶
	2.3.4.37. Episode - Source of Cash Income¶
	2.3.4.38. Episode - Suicide Referral Flag¶
	2.3.4.39. Episode - Tags¶
	2.3.4.40. K5 - Question 1¶
	2.3.4.41. K5 - Question 2¶
	2.3.4.42. K5 - Question 3¶
	2.3.4.43. K5 - Question 4¶
	2.3.4.44. K5 - Question 5¶
	2.3.4.45. K5 - Score¶
	2.3.4.46. K5 - Tags¶
	2.3.4.47. K10+ - Question 1¶
	2.3.4.48. K10+ - Question 2¶
	2.3.4.49. K10+ - Question 3¶
	2.3.4.50. K10+ - Question 4¶
	2.3.4.51. K10+ - Question 5¶
	2.3.4.52. K10+ - Question 6¶
	2.3.4.53. K10+ - Question 7¶
	2.3.4.54. K10+ - Question 8¶
	2.3.4.55. K10+ - Question 9¶
	2.3.4.56. K10+ - Question 10¶
	2.3.4.57. K10+ - Question 11¶
	2.3.4.58. K10+ - Question 12¶
	2.3.4.59. K10+ - Question 13¶
	2.3.4.60. K10+ - Question 14¶
	2.3.4.61. K10+ - Score¶
	2.3.4.62. K10+ - Tags¶
	2.3.4.63. Organisation Key¶
	2.3.4.64. Organisation Path¶
	2.3.4.65. Practitioner - Aboriginal and Torres Strait Islander Status¶
	2.3.4.66. Practitioner - Active¶
	2.3.4.67. Practitioner - ATSI Cultural Training¶
	2.3.4.68. Practitioner - Category¶
	2.3.4.69. Practitioner - Gender¶
	2.3.4.70. Practitioner Key¶
	2.3.4.71. Practitioner - Tags¶
	2.3.4.72. Practitioner - Year of Birth¶
	2.3.4.73. Provider Organisation - ABN¶
	2.3.4.74. Provider Organisation - Legal Name¶
	2.3.4.75. Provider Organisation - Name¶
	2.3.4.76. Provider Organisation - State¶
	2.3.4.77. Provider Organisation - Status¶
	2.3.4.78. Provider Organisation - Tags¶
	2.3.4.79. Provider Organisation - Type¶
	2.3.4.80. SDQ Collection Occasion - Version¶
	2.3.4.81. SDQ - Conduct Problem Scale¶
	2.3.4.82. SDQ - Emotional Symptoms Scale¶
	2.3.4.83. SDQ - Hyperactivity Scale¶
	2.3.4.84. SDQ - Impact Score¶
	2.3.4.85. SDQ - Peer Problem Scale¶
	2.3.4.86. SDQ - Prosocial Scale¶
	2.3.4.87. SDQ - Question 1¶
	2.3.4.88. SDQ - Question 2¶
	2.3.4.89. SDQ - Question 3¶
	2.3.4.90. SDQ - Question 4¶
	2.3.4.91. SDQ - Question 5¶
	2.3.4.92. SDQ - Question 6¶
	2.3.4.93. SDQ - Question 7¶
	2.3.4.94. SDQ - Question 8¶
	2.3.4.95. SDQ - Question 9¶
	2.3.4.96. SDQ - Question 10¶
	2.3.4.97. SDQ - Question 11¶
	2.3.4.98. SDQ - Question 12¶
	2.3.4.99. SDQ - Question 13¶
	2.3.4.100. SDQ - Question 14¶
	2.3.4.101. SDQ - Question 15¶
	2.3.4.102. SDQ - Question 16¶
	2.3.4.103. SDQ - Question 17¶
	2.3.4.104. SDQ - Question 18¶
	2.3.4.105. SDQ - Question 19¶
	2.3.4.106. SDQ - Question 20¶
	2.3.4.107. SDQ - Question 21¶
	2.3.4.108. SDQ - Question 22¶
	2.3.4.109. SDQ - Question 23¶
	2.3.4.110. SDQ - Question 24¶
	2.3.4.111. SDQ - Question 25¶
	2.3.4.112. SDQ - Question 26¶
	2.3.4.113. SDQ - Question 27¶
	2.3.4.114. SDQ - Question 28¶
	2.3.4.115. SDQ - Question 29¶
	2.3.4.116. SDQ - Question 30¶
	2.3.4.117. SDQ - Question 31¶
	2.3.4.118. SDQ - Question 32¶
	2.3.4.119. SDQ - Question 33¶
	2.3.4.120. SDQ - Question 34¶
	2.3.4.121. SDQ - Question 35¶
	2.3.4.122. SDQ - Question 36¶
	2.3.4.123. SDQ - Question 37¶
	2.3.4.124. SDQ - Question 38¶
	2.3.4.125. SDQ - Question 39¶
	2.3.4.126. SDQ - Question 40¶
	2.3.4.127. SDQ - Question 41¶
	2.3.4.128. SDQ - Question 42¶
	2.3.4.129. SDQ - Tags¶
	2.3.4.130. SDQ - Total Difficulties Score¶
	2.3.4.131. Service Contact - Client Participation Indicator¶
	2.3.4.132. Service Contact - Copayment¶
	2.3.4.133. Service Contact - Date¶
	2.3.4.134. Service Contact - Duration¶
	2.3.4.135. Service Contact - Final¶
	2.3.4.136. Service Contact - Interpreter Used¶
	2.3.4.137. Service Contact - Modality¶
	2.3.4.138. Service Contact - No Show¶
	2.3.4.139. Service Contact - Participants¶
	2.3.4.140. Service Contact - Postcode¶
	2.3.4.141. Service Contact - Tags¶
	2.3.4.142. Service Contact - Type¶
	2.3.4.143. Service Contact - Venue¶
	2.3.4.144. Service Contact Key¶

	2.3.5. Download Specification Files¶

	2.4. Upload specification
	2.4.1. File types¶
	2.4.1.1. Comma Separated Values (CSV)¶
	2.4.1.2. Excel (XLSX)¶

	2.4.2. Files or worksheets to upload¶
	2.4.3. File format¶
	2.4.3.1. Client format¶
	2.4.3.2. Episode file format¶
	2.4.3.3. Service Contact file format¶
	2.4.3.4. K10+ Collection Occasion file format¶
	2.4.3.5. K5 Collection Occasion file format¶
	2.4.3.6. SDQ Collection Occasion file format¶
	2.4.3.7. Practitioner file format¶
	2.4.3.8. Organisation file format¶
	2.4.3.9. Deleting records¶

	2.4.4. Frequently Asked Questions¶

	2.5. Data item summary
	2.6. Using the data specification to create client forms
	2.6.1. Not stated/missing codes¶
	2.6.2. Country of Birth¶
	2.6.2.1. Detailed question module¶
	2.6.2.2. Short question module¶

	2.6.3. Main Language Spoken at Home¶
	2.6.3.1. Detailed question module¶
	2.6.3.2. Short question module¶


	2.7. Validation Rules
	2.7.1. 1. Current Validations¶
	2.7.1.1. 1. Practitioner¶
	2.7.1.2. 2. Client¶
	2.7.1.3. 3. Episode¶
	2.7.1.4. 4. Service Contact¶
	2.7.1.5. 5. K10+¶
	2.7.1.6. 6. K5¶
	2.7.1.7. 7. SDQ¶

	2.7.2. 2. Future Validations¶
	2.7.2.1. 1. SDQ¶


	2.8. ATAPS MDS to PMHC MDS data mapping
	2.8.1. Practitioner¶
	2.8.2. Client¶
	2.8.3. Episode¶
	2.8.4. Service Contact¶
	2.8.5. Outcome Collection Occasion¶
	2.8.5.1. K10+¶
	2.8.5.2. K5¶
	2.8.5.3. SDQ¶


	2.9. Test Data Sets
	2.9.1. SLK Test Data Set¶
	2.9.1.1. SLK Generation Test Data¶
	2.9.1.2. SLK Validation Test Data¶


	2.10. Data Specification Change log
	2.10.1. 24/9/2018¶
	2.10.2. 10/9/2018¶
	2.10.3. 24/8/2018¶
	2.10.4. 25/7/2018¶
	2.10.5. 25/6/2018¶
	2.10.6. 30/5/2018¶
	2.10.7. 13/3/2018¶
	2.10.8. 19/1/2018 - Version 1.0.12¶
	2.10.9. 29/11/2017¶
	2.10.10. 28/11/2017¶
	2.10.11. 25/10/2017¶
	2.10.12. 16/10/2017¶
	2.10.13. 11/10/2017¶
	2.10.14. 03/10/2017¶
	2.10.15. 25/9/2017 - Version 1.0.11¶
	2.10.16. 29/8/2017¶
	2.10.17. 25/8/2017¶
	2.10.18. 23/8/2017¶
	2.10.19. 28/7/2017¶
	2.10.20. 24/7/2017¶
	2.10.21. 6/7/2017 - Version 1.0.10¶
	2.10.22. 30/6/2017 - Version 1.0.9¶
	2.10.23. 26/6/2017 - Version 1.0.8¶
	2.10.24. 14/6/2017 - Version 1.0.7¶
	2.10.25. 18/5/2017 - Version 1.0.6¶
	2.10.26. 1/5/2017 - Version 1.0.5¶
	2.10.27. 8/2/2017 - Version 1.0.4¶
	2.10.28. 21/10/2016 - Version 1.0.3¶
	2.10.29. 14/10/2016 - Version 1.0.2¶
	2.10.30. 6/10/2016 - Version 1.0.1¶
	2.10.31. 18/9/2016 - Updates between final draft version and Version 1¶
	2.10.32. 9/8/2016 - Updates since last release¶


	3. Frequently Asked Questions
	3.1. Concepts and Processes Frequently Asked Questions
	3.1.1. Questions about the scope of the MDS¶
	3.1.1.1. Coverage of community-based suicide prevention activities¶
	3.1.1.1.1. Activities such as mental health and suicide awareness training and whole of community health promotion programs (non-clinical services) (e.g., Farm-Link). targeted at groups or whole communities, are not a good fit for the PHMC MDS They are currently reported to the National Suicide Prevention Program) MDS which finishes on the 30th June 2016. What is the mechanism for the future?¶

	3.1.1.2. Coverage of digital health services¶
	3.1.1.2.1. Are the PHNs expected to collect and upload all of the data outlined under the 6 Mental Health Priority Areas? If so it will be difficult to collect this data for referrals made to e-mental health sites such as mood gym, mind spot etc. There are also challenges around self-help groups.¶

	3.1.1.3. Coverage of whole of region services regardless of who funds¶
	3.1.1.3.1. Are we only reporting on services and processes that we are commissioning and undertaking or the region as a whole?¶

	3.1.1.4. Appropriateness of occasions of service as a counting measure¶
	3.1.1.4.1. This unit of counting is not appropriate for the full range of services that might be commissioned by PHNs, for example, whole of community-oriented prevention activities¶

	3.1.1.5. Exclusion of ‘non clinical’ time¶
	3.1.1.5.1. The MDS only captures actual clinical time. Administrative tasks such as arranging for case conferences, updating electronic health information records, undertaking program contractual management tasks, travelling to service provision venue amongst others, are currently not being captured.¶

	3.1.1.6. Are headspace services covered by the requirements?¶
	3.1.1.6.1. Are services funded through headspace expected to collect the PHMC MDS?¶

	3.1.1.7. Are EPYS centres covered?¶
	3.1.1.7.1. Are services funded as Early Psychosis Centres expected to collect the PHMC MDS?¶

	3.1.1.8. Coverage of Mental Health Nursing services¶
	3.1.1.8.1. Are services previously delivered under MHNIP expected to collect the PHMC MDS?¶


	3.1.2. Questions about Specific Data Items and Definitions¶
	3.1.2.1. Provider Organisation¶
	3.1.2.1.1. Provider organisation – solo practitioners: If the organisation is a sole trader private practitioner, does the organisation name become the providers name?¶
	3.1.2.1.2. Provider Organisation ABN: Why is this needed?¶

	3.1.2.2. Practitioner¶
	3.1.2.2.1. Practitioner category: Should there be separate categories for accredited mental health social workers and occupational therapists in mental health?¶
	3.1.2.2.2. Principal Focus of Treatment Plan – Psychological Therapy: Is the Department going to provide a firm definition of a mental health professional under the new specifications – noting the intent of increased flexibility to provide a workforce of mixed and flexible professional background?¶

	3.1.2.3. Client¶
	3.1.2.3.1. Gender: Should there be consistency in how Practitioner and Client gender are collected?¶
	3.1.2.3.2. Statistical Linkage Keys (SLK) - will these be generated in a similar manner to the ATAPS MDS?¶

	3.1.2.4. Episode¶
	3.1.2.4.1. Diagnosis: Is this required across all service delivery areas, including low intensity services?¶
	3.1.2.4.2. Diagnosis - DSM-IV: Why isn’t DSM-V used as the standard given that that is the most current classification system?¶
	3.1.2.4.3. Episode - Completion Status: If the client is referred elsewhere (i.e. not suitable for this service) would this be recorded as “Episode closed administratively-other reason” or should there be an additional code to capture this information?¶
	3.1.2.4.4. GP mental health treatment plan: Can we include an item to capture whether the client has GP mental health treatment plan? Would be very useful from a planning and commissioning perspective.¶
	3.1.2.4.5. Source of Cash Income, Income range: What is the rationale for these items? They are not relevant to PHNs and providers may not be comfortable in asking the questions.¶
	3.1.2.4.6. One episode of care at a time: We have clients who are receiving treatment at multiple programs and require multiple episodes with different ‘Principal Focus of Treatment Plan’. The PMHC MDS only allows one episode at a time for each client, defined at the level of the provider organisation. What do we do?¶

	3.1.2.5. Service Contact¶
	3.1.2.5.1. Service contact - Definition: Does the definition extend to the writing of reports to assist the client in accessing appropriate services etc (although this may not involve 2 people)?¶
	3.1.2.5.2. Service Contact - Duration: It is unclear if the expectation is to calculate all occasions of contact for an individual consumer over an entire 24-hour day or every individual contact recorded separately. A 24-hour or full work day summation of time would be useful.¶
	3.1.2.5.3. Service Contact – No Show: When item “Service Contact - No Show” is selected as “Yes”, it would be useful to capture how that time of appointment was used.¶
	3.1.2.5.4. Service Contact – Type: This item includes limited options of the actual service function delivered e.g., more detailed information - CBT, ACT, DBT, mindfulness etc. These are all grouped under the category of structured psychological¶
	3.1.2.5.5. Service Contact – Type: Is it possible to obtain further examples of “structured psychological interventions” and “other psychological interventions”? e.g., where would narrative therapy fit?¶


	3.1.3. Questions about Standard Outcome Measures¶
	3.1.3.1. Consumer experience measures¶
	3.1.3.1.1. Why isn’t a measure of consumer experience of services added to the PMHC MDS? This is needed to capture a person centred approach to commissioned services. Is the Department planning on developing a standard measure for use by PHNs?¶

	3.1.3.2. Alternative outcome measures – for severe mental illness¶
	3.1.3.2.1. The K10 has been selected as the outcome tool across all populations. Is there scope to include an alternative measure for those with severe mental illness?¶

	3.1.3.3. Alternative measures – additional measures set by PHNS¶
	3.1.3.3.1. Can the measures be extended to include the Depression, Anxiety Stress Scale (DASS) and Modified Scale Suicide Ideation (MSSI)?¶

	3.1.3.4. Mandatory measures – applicable to all priority areas?¶
	3.1.3.4.1. Is the K10 and SDQ for children going to be required across all priority areas?¶

	3.1.3.5. Use of collection reported by Referrer¶
	3.1.3.5.1. Does the collection occasion date (for the first outcome measure) need to correspond to the first service contact date? It is possible that the referrer may have already completed this measure with the client at time of referral.¶

	3.1.3.6. K5 for Aboriginal and Torres Strait Islander population¶
	3.1.3.6.1. The definitions document details the K10+, K5 and SDQ as the possible measures but the PMHC MDS overview document only mentions the K10+ for adults and the SDQ for children and young people. Is the K5 recommended for an Aboriginal and Torres Strait Islander population?¶

	3.1.3.7. SDQ for 2-4 year olds¶
	3.1.3.7.1. We collect data for younger children using the SDQ 2-4 year olds. Please clarify whether we should continue this, given that the SDQ is listed as covering only 4- 11 year olds.¶

	3.1.3.8. Multiple collection occasions¶
	3.1.3.8.1. It is essential that the PMHC MDS have capacity for numerous outcome measure scores to be recorded against a single episode.¶

	3.1.3.9. Outcome measure date¶
	3.1.3.9.1. To gather meaningful clinical outcome data, the PMHC MDS needs to allow a date to be added against each measure administered.¶

	3.1.3.10. Low intensity workers¶
	3.1.3.10.1. Use of clinical outcome measure for low intensity interventions is questionable given non-mental health professionals will deliver this service.¶

	3.1.3.11. Reporting individual item scores versus subscale totals and total score¶
	3.1.3.11.1. The ATAPS system only required totals and subscale scores to be reported but the PMHC MDS requires all individual scores to be reported. This may not be practical for many service providers because it adds a significant reporting burden.¶

	3.1.3.12. Statistical significance¶
	3.1.3.12.1. Please specify whether measured changes should be statistically significant.¶

	3.1.3.13. MHNIP outcome measures¶
	3.1.3.13.1. The PHMC MDS requires the K10+, K5 or SDQ to be captured, however for MHNIP the DoH 2015-16 guidelines requires providers to capture the HoNOS. Can we record HoNOS through PMHC MDS?¶


	3.1.4. Questions about privacy protections and patient consent¶
	3.1.4.1. Privacy and patient consent¶
	3.1.4.1.1. (a) Can PHNs collect the required MDS data?¶
	3.1.4.1.2. (b) Can PHNs supply the data to the Department of Health?¶


	3.1.5. Questions about Unique Identifiers and ‘Keys’¶
	3.1.5.1. Client keys¶
	3.1.5.1.1. Does the Department have any recommendations for assignment of the Client Key? Can the Department provide any further information regarding the process for allocation of region wide unique client identifiers?¶

	3.1.5.2. Episode keys¶
	3.1.5.2.1. Could the Department provide further information about the purpose and creation of episode Keys?¶

	3.1.5.3. Manual data entry via MDS interface¶
	3.1.5.3.1. Do we need to create ‘keys’ if we intend to enter data directly into the MDS?¶

	3.1.5.4. Practitioner identifiers¶
	3.1.5.4.1. There is currently a jumble of systems for coding service providers, making it difficult to report against the ‘delivered by whom’ part of the complex multi-part question posed. How will this be improved?¶


	3.1.6. Questions about PHN access to the Data Warehouse¶
	3.1.6.1. Data Warehouse¶
	3.1.6.1.1. Data entered into PMHC data set will be stored in a national data warehouse. Will all of the information be accessible by PHN’s for benchmarking and service development/collaborative purposes?¶


	3.1.7. Questions about Implementation and Support¶
	3.1.7.1. Support to developers¶
	3.1.7.1.1. Will the Department be providing further support to system developers to ensure that they are able to develop their clinical systems in line with the revised MDS specification?¶

	3.1.7.2. Staging:¶
	3.1.7.2.1. We would seek assurance from the Department that there is sufficient lead time for system developers to refine systems in line with these new requirements.¶
	3.1.7.2.2. Is year one a baseline data gathering year as opposed to there being any expectation to manage providers against levels of activity not fully understood due to the extended MDS requirements?¶

	3.1.7.3. Support to PHNs to engage providers¶
	3.1.7.3.1. Can the Department offer assistance to PHNs in terms of creation of a spreadsheet suitable for storing and uploading collected data¶
	3.1.7.3.2. Will there be further clarification on how PHNs will be expected to report on provider performance to allow engagement on how best to undertake the change process?¶
	3.1.7.3.3. PHNs would desirably see the actual mechanics of the MDS hands-on prior to wider release. Successful roll-out will depend on how well PHNs are able to communicate and support providers. We suggest the department conducts PHN specific webinars and training for key nominated staff¶

	3.1.7.4. Data capture via the web-based portal¶
	3.1.7.4.1. With the data being submitted via the web based portal – does the web based portal also allow PHN’s to use this as their data capture tool as well?¶


	3.1.8. Questions about Standard Reports¶
	3.1.8.1. Provider Organisations and Practitioners¶
	3.1.8.1.1. The documentation indicates standard reports will be designed to meet PHN and departmental requirements. Will a Provider organisation or Practitioner be able to receive reports for their respective service provision?¶

	3.1.8.2. Benchmarking reports¶
	3.1.8.2.1. Are the PHNs going to receive reports on collated data and benchmarked against other PHNs for QI purposes?¶


	3.1.9. Miscellaneous Questions¶
	3.1.9.1. Clients/consumer terminology¶
	3.1.9.1.1. The terms ‘patient’, ‘client’ and ‘consumer’ are used interchangeably in the documentation. Consultation indicates a preference for the term “consumer”.¶

	3.1.9.2. Provisional Psychologists¶
	3.1.9.2.1. Can provisional psychologists provide services under supervision in priority area 3?¶

	3.1.9.3. Referrer postcode¶
	3.1.9.3.1. It would also be useful to collect the postcode of the referrer to understand referral patterns across and within regions.¶

	3.1.9.4. Multiple episodes¶
	3.1.9.4.1. When patients receive services under multiple funding areas is the data recorded against a separate episode of care for each service? For eg: a young person is receiving care through a headspace site (priority area 2) yet has an acute episode and requires services for a follow up around a suicide attempt- (Priority area 5) is the MDS data uploaded against both priority areas?¶

	3.1.9.5. Data collection responsibility¶
	3.1.9.5.1. Does the referrer of clinical provider collect the sociodemographic and clinical data? If the former, this may not be acceptable to GPs¶



	3.2. System Frequently Asked Questions
	3.2.1. Accessing the PMHC Minimum Data Set¶
	3.2.1.1. What internet browser should I use?¶
	3.2.1.2. How do I get started using the MDS?¶
	3.2.1.3. How do I obtain access to the PMHC MDS?¶
	3.2.1.4. What is required for the Letter of Authority?¶
	3.2.1.5. What can a user see in the MDS?¶
	3.2.1.6. I do not have a work mobile. What do I do?¶
	3.2.1.7. Can I invite different users by using the same mobile?¶
	3.2.1.8. Can I pass on my username and password to my organisation’s IT person or evaluator if they are entering data?¶
	3.2.1.9. Can I add an existing user to another PHN or Provider Organisation?¶
	3.2.1.10. Why did I get this message when inviting a user - ‘500 Internal Server Error: Inviting user failed: An outstanding PMHC MDS invite exists’?¶
	3.2.1.11. What should I do if a user didn’t receive the email invitation?¶
	3.2.1.12. What should I do if a user didn’t receive the invitation SMS token?¶
	3.2.1.13. What should I do if a user deleted the email invitation or the SMS token?¶
	3.2.1.14. Can GPs or Mental Health Providers (MHPs) access the MDS to upload data themselves?¶
	3.2.1.15. I’m a third-party software developer developing software to assist with uploading data to the MDS. Can I have an account to test my data uploads?¶
	3.2.1.16. I forgot my password. What do I do?¶
	3.2.1.17. How can I update my user details?¶
	3.2.1.18. How can I recover my password or username?¶

	3.2.2. Entering data in the PMHC Minimum Data Set¶
	3.2.2.1. What is the best way to manage the client key?¶
	3.2.2.2. Can you suggest a best practice approach to managing client keys?¶
	3.2.2.3. Why can’t we use the SLK as the client key?¶
	3.2.2.4. How will the Master Client Index work?¶
	3.2.2.5. How often should I enter data into the MDS?¶
	3.2.2.6. Can I enter fictitious data as a part of testing?¶
	3.2.2.7. How do I find or create a Client’s Statistical Linkage Key (SLK)?¶
	3.2.2.8. How do I find what the Episode Key, Service Contact Key and Outcome Collection Occasion Key is?¶
	3.2.2.9. How do I find what my Practitioner Key is?¶
	3.2.2.10. How can I edit a record’s identifying key?¶
	3.2.2.11. How do I enter a referral?¶
	3.2.2.12. How do I enter a K10+, or K5?¶
	3.2.2.13. How do I enter a SDQ measure?¶
	3.2.2.14. How can I delete a record I incorrectly entered?¶
	3.2.2.15. Can I go back and enter information if I don’t have it at the time?¶
	3.2.2.16. Do I enter a Service Contact when a client doesn’t show up for the session?¶
	3.2.2.17. If the client is referred elsewhere (e.g. not suitable for this service) should this be recorded?¶
	3.2.2.18. Why is an episode showing as uncommenced?¶
	3.2.2.19. How can I close an episode?¶
	3.2.2.20. What do I do if the GP / mental health provider has not given an answer to one or more questions in the minimum dataset?¶
	3.2.2.21. What are the options where the information collected does not fit into the available fields?¶
	3.2.2.22. The PHMC MDS specifications seems limited. Can we capture and record additional data?¶
	3.2.2.23. Where do I enter MHNIPS data collection?¶
	3.2.2.24. I have an error message but no idea what it means or how to fix it. What should I do?¶

	3.2.3. Uploading data¶
	3.2.3.1. How do I obtain a template to upload my data to the MDS?¶
	3.2.3.2. What do I do if I have collected the data in Excel or Access?¶
	3.2.3.3. Should an upload file only contain new or changed data or should it contain all cumulative data from the start of service delivery?¶
	3.2.3.4. How can I edit a record I have previously uploaded?¶
	3.2.3.5. How can I delete a record I have previously uploaded?¶
	3.2.3.6. How can I review why the status of my upload file shows error?¶
	3.2.3.7. How can I view my uploaded data?¶
	3.2.3.8. How do I upload the individual CSV files?¶
	3.2.3.9. How do I fix upload file errors?¶
	3.2.3.10. How do I fix data errors in an upload?¶
	3.2.3.11. Has my data uploaded if my file has an error status?¶
	3.2.3.12. Will valid data be accepted if there are errors in the file?¶
	3.2.3.13. If validation rules change how will you treat legacy data?¶
	3.2.3.14. I am receiving an upload error that has a code that is not in my records. What should I do now?¶
	3.2.3.15. I am receiving an unknown error in my records. How can I fix this?¶

	3.2.4. Capturing additional data¶
	3.2.4.1. It seems that the data being collected is quite limited, would it not be useful to collect more detailed information?¶
	3.2.4.2. The information collected does not fit into the available fields. Can we add another option?¶
	3.2.4.3. Can the PMHC MDS capture and record additional data?¶

	3.2.5. Checking data¶
	3.2.6. Storing data relating to the minimum dataset system¶
	3.2.6.1. After entering data in the MDS how long should I store my hardcopy and/or electronic files?¶

	3.2.7. Development of the PMHC Minimum Data Set¶
	3.2.7.1. Stage Two¶
	3.2.7.1.1. When is Stage Two of development going to be implemented?¶
	3.2.7.1.2. Data Entry Interface¶
	3.2.7.1.3. Reporting¶
	3.2.7.1.4. Master Client Index¶


	3.2.8. PMHC mailing list¶
	3.2.8.1. How can I be advised of any changes to the MDS?¶
	3.2.8.2. I have an MDS account but don’t receive update emails.¶
	3.2.8.3. I no longer wish to receive PMHC update emails. How can I be removed from the list?¶
	3.2.8.4. I am a third-party software developer developing code to assist with uploading data to the MDS. Can I be informed of updates to the MDS?¶

	3.2.9. Getting Help¶

	3.3. Frequently Asked Questions Change log
	3.3.1. 11/9/2018¶
	3.3.1.1. System - Access FAQs¶
	3.3.1.2. System - Development FAQs¶

	3.3.2. 23/7/2018¶
	3.3.2.1. System - Development FAQs¶

	3.3.3. 13/3/2018¶
	3.3.3.1. Concepts Processes - Specific Data Items and Definitions¶
	3.3.3.2. System - Development FAQs¶

	3.3.4. 19/1/2018¶
	3.3.4.1. Concepts Processes - Outcome Measures FAQs¶

	3.3.5. 22/12/2017¶
	3.3.5.1. System - Development FAQs¶

	3.3.6. 08/12/2017¶
	3.3.6.1. System - Data Entry FAQs¶

	3.3.7. 20/11/2017¶
	3.3.7.1. System - Data Entry FAQs¶
	3.3.7.2. System - Upload FAQs¶
	3.3.7.3. System - Development FAQs¶

	3.3.8. 03/10/2017¶
	3.3.8.1. System - Data Entry FAQs¶
	3.3.8.2. System - Uploading data FAQs¶

	3.3.9. 12/9/2017¶
	3.3.9.1. System - Uploading data FAQs¶

	3.3.10. 30/8/2017¶
	3.3.10.1. System - Data Entry FAQs¶
	3.3.10.2. System - Development FAQs¶
	3.3.10.3. System - Upload FAQs¶

	3.3.11. 28/7/2017¶
	3.3.11.1. System - Development FAQs¶

	3.3.12. 26/6/2017¶
	3.3.12.1. System - Development FAQs¶

	3.3.13. 21/6/2017¶
	3.3.13.1. System - Development FAQs¶

	3.3.14. 6/7/2017¶
	3.3.14.1. System - Data Entry FAQs¶
	3.3.14.2. System - Development FAQs¶
	3.3.14.3. System - Upload FAQs¶

	3.3.15. 1/5/2017¶
	3.3.15.1. System - Data Entry FAQs¶
	3.3.15.2. System - Development FAQs¶

	3.3.16. 10/3/2017¶
	3.3.16.1. Concepts Processes - Outcome Measures FAQs¶
	3.3.16.2. Concepts Processes - Scope FAQs¶
	3.3.16.3. System - Access FAQs¶
	3.3.16.4. System - Data Entry FAQs¶
	3.3.16.5. System - Development FAQs¶
	3.3.16.6. System - Uploading FAQs¶

	3.3.17. 8/2/2017¶




